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7KV$S QQOG FHERVWRY) RP . LQFOGHYMIBIAP HOVWDAY SUWRXURSIQRYY H SHABINRDY EHIHV ST/ REVIRIYHY DAKP SRV RUSIRVANRY/UIDEQ) | XMUHHHINRU
1XAMUH UHXOV DQG \MHIH RIH DU RUP D EHGHHP HG\R EH 3IRZ UG GRNGQ) WBAPHV' 7 KHHIRZ DG GRAQ) WP HOV FOQJHHID EHIGQNLIGE WHXHR IRZ DG
ERNQ) WP LRI\ LFOGQ) WHWMP V2 EHINHY 2 HXP DAV 3 DQIASDMY/ *H SHAV 3V 3SURVAV 3 LQMIBY/” *SOQY 3P0 7 3ZI@ RPKRXGE RULQHIK FDH
WHUGH DAYH RURKHU YOUDARQY RUFRP SOUEGI WP LGRBI\ 7 KHH | RZ DLG GRN.GQ) WIMP HON LGFOGH DIDP DAKLY \WDADUH QRAKIMRUEDOI CFW 7K DSSHIULQ D QP BHUR
SO/ \MURIKRANMYS GOOC6 FHERVWRD) RP . DG LQFOGHWEMP HOV UHIDEQ) RXULQMINRDY EHIH VRUPAUHON SHRBIRY/FRFHOQ) [P RY RKHAMQIV BAXWR
RSHIDMRY | LCDADOFRQAMRY @AW SIREHFW JURZ\K VDADLHY DG \WH P DNV LQ Z KIFK Z HRSHIDM 6XFK | RZ DG GRNQ) WEAAP HOWV DUH EDJHG RQ DYDMOE®! FXUHN
P DUNHAP DALUDODGG P DQIHP HOW H SHRBINRYY EHIHV DQG | RFFDAV FRIFHOQ) 1XXMUH HYHQN P STANY RUFRPSI) ) CRRY WDAP D P SCRAMKK |RZ DG GRNG)
DA HONLGFOGH

RXUHANP DAV UIDEQ) H SHOAY UYHXH FOBAEDUHTXULP HON DQG WP L) OG DYDMEMN R 05 \WH GHHG | RUDGAWREDI DAY Z LODP RIFHIEIGD GRA
P DAK CRMOCEP RXQV OGP 1Y

RXUCAOW R FRQMXHDVDIRQ) FRFAHQI RMHH W HYHP RQKYV
\KHUMN\KDARXUARP P RQWRAN Z LOEHGHIMAMG I URP 1 DVAOT UL Z HDHQRAZEBIWR U DQ DG P DQBIQARP STDOAHZ W CESTAEGI Y WD/

\KHUMN WDARXUBDG SURGRWDE@M3) DG3) 0 355 PD QRMEH\XAHW XAQ@P M) RUP SHAQ) DEXAH RHERH RUP DMXVHRUSIRYIGQ) DEAWRIC
O HWV XSRQFRP P HIADT] DARQ

UHIDGFHE XVRQWKLLG SOV FROMPAB-DUAK RUDQ] DARYY RUES 2 V | RURKUUAHDUAK DG GHYHBSP HNRIYINAY DG FOQFDOMDY
WHQHG | RAKEWTQNDCDEAMRID0 XQAQ) W FRP SBIMKHGHYHESP HQADGG FRP P HIADT] DARQR RXUSIRGANDEDM
WHUMN \WDARXURIQFDONOYP D | DO WSIFDAM SRAYHUAXOVI URP HIIHUSUHFOQFDOXMAHY RUFIQFIOMOY FROGAAGE. XVRAKLG SOMEY
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H SHAMGWP HIXH/RUDADD
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WHUMN\KDAZ HZ LOEHXQTEGNRVKFFHM X@ P DNANRUIDQP DNANFA-BIFHR RUSURGEWDIEDAM
WHUMN \WDARXUSURGFRWDQECDM/P D GRAEHEHH LADOR SDMOVRUKFFHM X FRP P HADT HG

\KH UM\ WWDAZ H KDYH RYHIRXP DIMG \WHM] HR \WH VB HAP DINHVSDIHOM] Z LAQI RV VR W G2 WHIDELHY DG WH Z LAQIHYV R SK MADRY R SURAUEH \WHH
\KHISH/
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WHEWR NA P HP EHYVR RXUP DIHP HOARCP
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RXUCELOIV \R UP HADMDD. P DMIDIY, HINGHWHYRUP DQEQH | HRARYHLQM GDOFRQARY RYHUI LODGA DO SR

SRMNODN DIRQDARADMG Z WK \RHISMQHN & RP ELCDIRY7 DQRMRY/

RKHJI CRRYAVFRAGIQWMYS QOO HIRWRQ) RP . DG

RXHUI CRRYEH RIGRUFRQIRO
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SRMMIOH [ HAWRQ RXUFRP SO0 7 KHUH FDQ EH QR DXXUDGRH WDAYXAMUH GYHERSP HOW O HRMY - XV Z LEDEH KR \KDAZ H KDYH DQIALSDAMG 7 KHH IRZ DG GRN.G) B HOW
LRYHDQ® EHUR UMV XGRHIBQMY \RP HR Z KIFK DUH BN RIG RUFRQIRO RURKHUDAKP SINRQ/\WDAP D FDOH CRACOUXOV RUSHIRUP DGFH R EH P DMIDD GLIHH
P \RHH SUAHG RUIP STHG B\ \WHHIRZ 06 GRNGQ) WBMP HONV 7 KHAH UMWY DG XGRHVEIQIAY LFOXGH EXVIUH QRATP DMG R \WRVH | CRRLY GAPUEHG XQEHUWH KHDAQ)
351WN) CARY  6KRX@ RHRUP RIAR WHH UMW RUXCGRHYEIQIY P DAMUIDT H RUMKRXGE Q. R WH DAKP SINRQY SURYH LFRUHRWTRXDOUAKXAVP D YD LQ P DMIDOUASFV
IRP WRH SURVIRAG LOWHH I RZ DG GRN.GQ) WIAP HOV © HZ LOGRAQEHMINHD)  REQIDNRQWR XSADAMRUBYMHDY |RZ D6 GRNGQ) WEAP HON Z KHMHUD/DUWAXOR G
LQRP DARY | X\MHHHONRURKHZ NMH H F-BAD/P D BHUTXUWHGXQGHUDSSTFEG VUMV @Y V
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2 XUPXUHNGHYHERSP HABLSHIXH LFOGH/ IR G GXJ SDARPYV  0Q CEXVH UMMBQARSIRG SURGXI WHKERBI\ + \WH7 N SUQ$ RRYDMG $ EXVH 3URKMANRD RUWH7$$ 3

SDMRP DG IYRYHERHSIRAANRORIRG SURAXI WKGREI\  WHO XQV/3L@5 EXVHS HIMBQAVRIWHO 3355 SOMRP 7KH7$$3 SDARP IVGMIGHEWR\HNR P SIRYH
WHFDHR SDFQNVZ LW VHYHIHSOIQZ KUBIBHGAQ) WHKXP D05 HRQRP LE FRAVDARADAG Z LW SUAFUSINRQRIRGAX) DEXAH 7KHO 3355 SOMRP Z KHOFRP BGHGZ LW
RAU7$ $ 3 SURAXIV LY GMIGHE GRARID W VHHN VR SUYHATEXH R SUARUSINRY GXIV EXVIOR \R UHGEFH RHERH RADUWHEHY ( DFK SURAXI LY LQMIGHS \R EH CEGI\R EH
FRP BGHGZ IWRXU0 3555 WAKQRRI\ | RURYHERHSIRARIRD

7KH\WKQRRI\ XQGUWHT7$$3 SIMRP Z KHD CESIHG R RIIRG GXIVLY GMIGHE \R UHBDH FIFDI HIHAYH RSIRG GXIVRD Z KHYH SRHE R \GHALLF SK MRRILAL
FRGMRY LH Z KHQWHGX] LVIQIRAAMGDQGH SRHG\RWHAIHMYHHI \ P HW SUQ 2 XUGDGSIRGENDEMM 3)  LVD7$$ 3 R\ FRARGHSURAX] WDAVDERRILFDID

LCORRYH FRP SRXQG Z KIFK FOQ EH P HEERT HGLOWHERG. \R SIRGFHDGXI Z 1\ G-P ROMEE®! | HDMU [P HG DABMMY ERK RUIIODQG QRO RIICP RAVR SUARISIRQGX]
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SDAMIH OQG DFFRAQIO 3)  Z RXGRVRYHWR R \ FRARHIQWHQRH ) XURHP RUH WH FKIHP LFDID P RA1 LHG 06 CEXH UAMBGRH7$ $ 3 RARGAXI VXD HRAAGE
P SO SK\ IEDOP DQSXOMRYY GMIGHS \R H WEFALEXCE®! [P RQV R RSIRG \KFK DV WURKIK NARKHQ FKHP Ml 2 XUSRWRIR R 7$ $ 3 SURGPAFDGEAM IV EDHG RQD
QLI HHMDMG XQEMIEQ) R FKHP LFODURMW DQG P HEERDP DV Z HDDV\WH N SIAIY R RUXQTXH CESURDK ZKIFK IRPAMVRY HJ\ PH P HADMG P HEERTF
CRWYDNRQ A HG LOWH JDAMRQMAMIOMRN  UDWDQIHP HOWAKHP I \R CRKUHYH SKOUP CFRNGHIF UHBDHR CRIYHGAX) SIRGEN 006G SUHRIQFDO0GG IO
KDAYFWRW \WHP HIBERTF DQGFKHP LFOCDRYDIRQ SUR LBH I RUHIFK R RAURIQECCFOQEM/
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FRP BCDIRQR D7$$ 3 SURAXI Z W Q01 P RWBWL 0 0P RWBAY D\P DXP RBFXGI\KDNFIQFIOWMAHY KDYHVKRZ QR KDYH DS GRH UASRQHFXUYH DGR EHDKLIK® SRM

W SVQ IQMEMR : KH FRP EIGHG Z W RXU7$$ 3 SURAXIV RAU0 3855 WRKGRE\ LV GRLIGHS GRMR DHHAWP HIERDP DG \WH HBDH R WH CRIYH SKOUP CFHUFC

LQUUHEHQAH RZ HYHU Ll \KHO 3$5° FRP ELGDINRQ SURGKRALY \BNHD 1Q LI HU TXOQIMAY \KOQ QMGG \KHH AW Q0 CP RUBAL G CGHG R LCKIEWWY SMQ WHIHR. SURYHNY)
P HBERTF CRRYDNRQ DG DYHWQ) DGXI RYHERH : HEHIHYH\KH SRIMAMDOEHH IWWRNVRAHY R DQ RIIRG DNV ERW RIDCDQG SOUHM IDCDEXVH DUH FRQUGHIE®! $ 3KDH

VXG R H SRH\KH FRP HCDIRQ R 3) DG (O P RABIV3) 03%5 ZDVIQWDMS 1Q' HAHP BUR DGH® MUIRP WHWGE UBRWMGLQO0 D
GHP RQXADMS WH FRP ECQDINRQ SURGRWKRZ H RYHERH SURMANRY Z LW DUHSANRQLQWHUHPDHR R\ FRARRHRYHUWDAR  3) GHIYHHGDIRH $ VHFRQGSOWR \KLYWIDC
R FRQWP RHERH SIRMAWNRQ |URP 3) 03%5 PJ ZD/ FRP SBIMG 1Q DG W UBRWG 1Q 0 D 3) 0 35 ZDV JUIQMS YAHNKURKIK 7 KHIB

GMIDIRQE WH)' $ 1Q-D0M $ VFRGWE 3)  03%5 GMIGHG\R HYDODM \WH RHERH SURKANRQ CFIRW D UIIIHR GROJHY LQUDAG HIRT HAR
VEVAVIQ' HHPEU  DOGLYARQNXQ) HIURW® HW

2 XUSISHIXHKDY BEHHQ GIYHBSHG RHUWHFRXUHR - P RIHWWDQ\WW HOW\ HOW/ R UAVHDURK DG LQYHXRY HOADQG LGFGHY WUHH RO FDOMIE) H SURGPWDQA @MY © KIAIRXUSUWKCHSDC
1REXV DG G0G SIRGANABQEEMY DH JHIHG \RZ DB/ FRP EDMY) CEX\VH DG RHERHR RSRGGXIV ZHKDYH RYHUWH\ HW R URVHIUK DG GHYHBRSP HQVAVFRYHIHG DG
UHRIQ] H XD DG XQATXHI HDXMUWVR - FHIMOQ SUIRGAWDQACOM\KDAP D BHX\VH XAQDE3HMQ RKHMHDR HOV

3)
3) VRUGDG 7$ $ 3 SURAXI FDQAGDM XQEHU GYHESP HQARUWKH WHOR HOAR  CPXAM RURKURQF S0Q 3) VD GHD HG KHBDH 7$ $ 3 SIRAXI GAMIQHS \R UHBDH

R\ FRARHXQGHURHMEIQ\SHAL LF SK MRBRI LFBCAURP WNRHY Z KHO\BNHQRIDDD  3) Z D/HYDDOMS | RAMI HWY DG SKDUWP CARNCHIF BHBDHR A FRIRCHIQD3KDH  MQI®A
DRHEQ QRHFIQAONDAQ  KHXIM \XBEWRV 7 KHWDOWKRZ H>\WD/B) Z DvZ HORBLDMSG Z W QR VHIRXY DGYHYHHYHQV 7 KHWXYG DOR\KRZ HG SKDWP CRRNCHIVY KDG
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SIRYIMRIOIMY @M ,Q DEAWRY 1O FHSIQ LAY D SDAMQAMP FOQ EHH WIG-G \R UFCBMUA D SHIRG GHWR GHD B\ \WH8 QUM 6\BIAW 3DMADQG 7WIG-P DN 2 11LEH
386372 1QIWKXQ \WH SDMAD/Z HIDDV D SRWRQ R WHWP HIHAYHD GAD/DUAXKOIR WH) ' $ WIXDRY UV SHIRG +RZHH D/\R\KH) ' $ FRP SRHOMKH
WIMARUDARY SHIRG FOQRAEH GRQIHUWDD | LYH\ HDLY DQG WH \REDSDMAMP LGFOGQ) WH UAIRLDIRD SHIRG P XWACRAL] FHHG | RO\ HOW IRTBZ LY ) $ CBSURYDD 7KH
GADIRQR |RHMIQ SOMN YDUHY 1Q DFFREDGFH Z W SIRVIMRQVR  DSSTFEG! GFI00Y. BXVMVEIEDD LVDOR  \ HOWIURP \KH HILDHAH | HRARYH GRQ SIRMMRIOI LG DM
+ RZ HYHU \WHPMOCSIRAMANRQ D RE-GE DSDMADUH/RODSIRGENE. SIRGAMEDLY 1URP FRXQU \RFRXQN  DGG-BHIB/XSROP ) 1 DRRY LFXQAQ) WHWSHR SDAQW
WHVFRSHR IWFRYHIH \WHD/D.OEMV R BIXDRY WM H WMRQYY \WH DYDMEQN R GIDOUHP HAH/1Q D SIMEXTURRXQN  DQG WH YDIAW DG HIRALHON R WH

SDMWV

2 XURRP P HIADOWHEHW Z LAODOR G-BHG 1Q SR (RAIQUIQILQY XSRQ WH SURSUHBY WKW R WILG SO WY XQRHIBIQ Z KHKHUWH IMXDOAH R DR \KLLG SOV SDMA
Z RX@ UHTXLH XV \R DBMJRXUGYHERSP HOARUFRP P HIADOVDM] LHY | RURXUSURGAW RUSIRAHAHY RUVR REVBIQ CFHQHY RURHDH FHIMQ CRRVMHY 2 XUBHIRK R DR CRHQH
DJUHP HQWV RUI DOUH R RAVREQ D GFHVH R SURSUHEY WKW\KDAZ HP D UHPXAUH VR GHYHBRS RUFRP P HIADT HRXUIXMUHSURGAWVP D KDYH BQ DGYHYHLP SCRARQXV |, | WILG
SO SUHSDUH DG | LB SDMADSSTADNRYY LQ \WH 8 QWS 6B \WDADOR FOIP WHKQRBI\ \R Z KIFK ZHKDYH WKW ZHP D' KDYH W SDUWA.SDM LQ LOMIHIHIFH RUGHIYDINRQ
SRFHAQIVIQWHS 6372 W GHMP LCHSURIW R LOYHINRY ) RUP RIHIQRP DRQ SBDHVHHE51WN) DRRLYZ 5 1MNY5 HIMGWR 2 XU, QMBRMDCB URSH W

7$$3 DQGO 3$5S 3DMIVDQGS SSTFDNRYIRU2 SIRGY

: HOWHWHRZ GUR SDMOAICP LOHY WDALGFOGH \VYHIDDUUDQMG 8 6 SDRMQN DV Z HIDDV JUIQMG SDMON DQG SHIAQ) SDMACSSIFDIRYY LQ QP HIRXY | RILIQ MUMAFRNRY/
LFOGQ) $ XWIBID 941 1O & DD &KID ( XURSH ,@AD - D500 D55 XWD UHDIY \R AHP LFOD P RALLHG RIRG/ WK D/R\ FRARH P HKDGRH DQG K\ GRP RBKRCH
FRYDBO® QONHG XMQ) \GHAULF GNHY R D JDARQMAMIOH] \ P HFBDYCE®! P RHWV DG SKOUP CRHANFDDRRP SRRV FRQEQQ) WHH P RAILHG RSIRGY SKOWP DRHANAL
FRP SRUMRQYFRQEEQCQ) WHHP RAL LHG RSIRGYDQG DI DARQMAMIOH \ P HLQKENRU OGP HERG/R XMQJ \H\IP HRWHDABDQ 7 KUHR WHHSDMVEP LOHY DHGURAMG
WRNMEHARQEQQ) RIRG/DGFRYHU3)  DQ53) 0 3$5 DOGFAHMIQP HADERH7$ $ 3 SURSAWDNEM/ \KDADH MDLO WH AVARYHY SKDH 7 KHH\KMUH | TP LaHY/
FRQIELQ IWXHG SDMON LQ WH 8 QMG VB DQG FHBIQ | RUHIQ MUMGRIRYY LFOXAQ) $ XWBID %41 1O &DQED &KIGD ( XURSH ,QAD -[80Q D55 XWID DG H SWHEHEHD

DG \XEMPAIR D) CESOFCE®! SDMMAMP  H WOMRQ WDAP LIKWEH DYDLOE® LQ D MUMGRNRY : HDOR RZ Q IMKHG 8 QUMMG 6\BIAW DQG SHIAQ) 3DMIALRRSHIDIRY
70DV 3&7 DQG70Z DQCSSIFDARY/AURMG\RRIORP XDIRY/R 3) 0385 ZKIFK Ll SXUKHE DQG IMKHG Z RXG H SILHIO \XEMPNR DO SRMMOSDMNAP
DO HOARUH WORQWDAP D EHDYDMEGIQDMUMARNRY :  HOOR RZ QRGHSDMIVIP 1O WDNGFOGH JUIRME SDOMINVIQ\KHS QMG 6VBM/ Dv'Z HIDY JUDQMS SDAQV DG
SHIEQ) SDMMACSSIFDARY/ LQ QP HIRXV | RILIQ MUMARIRY LFXAQ) $ XWIBID %41 1O & DDA &KID ( XURSH , QAD - DS DG 5 XWID UHIWY \R A<HP LFDI P RAILHG
NHRHFRQEIQQ) DIHV WK DV R\ FRARH P HKDGRH D0G K\ GRP RSKRH FRYDBQ® OONHG XMQ) \GHAILF @QNHY VR D JDARQMAMIIOH] \ P HFBDYTE®! P RHN
SKOUP CRHANFDDRRP SRUIMRYY FRQEIQQ) \WHH P RAILHG NHRGH FROEIQQ) DIHW SKOUP CRHANDDRRP SRIMRQY FROEIQQ) \WHH P RAILHG NHARGH FROEIQQ) DIHQW DGG D
JDARQMAMIOH] \ P HLQKENVRU DG P HMRG/R XMQ) WH VP H\R WHDABDIQ Z RXTS FRYHURHMIQ P HADERGH 7$ $ 3 SURGRWFDQE DAY \WDADUH IMDLQ GVFRYHY . SKDH OUG
H SIHIQ : KUBIZ HRZ QWHHSDAQIVEP LI Z HKDYHQRAXSEDAG UHFRUBYLOWWH YDURXY SDMOAR | LEHVAR UH GRARXURZ GHIKLS R \WHHSDMONP LaHY ) DOUHR XSEDM
A RZ GHYKLS P D UMXONOQ DO LQQRAHOASXUADU SRV CFTXLCY UKW LQ \XFK. SDAQIV WDADLH DGYHYH R RULQMBMN ) XUKHIP RIH D/ QRMG CERYH Z HKDYH GRA
REBIGHE DALI QP HOWI RUFHEEQ SDMOAZSSTFDARQY DM \R CEXVH UAMBQAZP SKHIEP LGH/

: HEHIHH\WDARGHSDAMQWVRYHIQY 3)  Z L@EHHIILEGII RUXS \R I LYH\ HOWR SDAQAMP H \MMRQLQWKHS QMG 6VBM/ DG LOMIG R SXUXHVKAK H WRIRYD , QDEAURQ\R
SDMONH FOMYLW XQMDABDKY  XQEHWHSIRYIMRQ/R \WH+ DRK : [ P DQ$ PAXSRQDQ  DSSURYDOIQWHS QWG 6\BIMY Z HEHDHYHWDAB)  Z LaEH HILE®H | RUILYH
\HUL HZ &KHP LFDO) QMY RUL &( UIXDARY H FOMYW GUQI ZKIFKWPH@R E  1H ' XI$SSIFDMRQ RUL' $ RUS EEUMDMG1 HZ ' X $ SSTFEDIRQ RS 1" $
FDQ EH DESURYHG WDARRQEIQ/ WH VCP H CRIYH P RIHIWV DV\WH FKHP LFDOHQMWY LQWH3) 1'$ ,QDEAMRQ I DR$1' $ RU  E  CESTFDQAZ HHWR | LBH W CESTFDARD
WHHHAQ WH1' $ IRU3)  EHRUHH SWDAROR RXUIRUP XOMRQ SDMONIS \WH CESTFDQADMHIMG \KDAKH SOMAY LOYDIG RUZ RXGS (RABHIQUQIHG IMP D EH\KEMANR
DEAWRIDOZ DMGY) SHIRGYSURARWKH) ' $ 9V CBSURYDD LGFOGQ) DERY WL P RON I WG DAKHHIGR WHILYH\ HDUL &( WHIX@WRY H FOMYIW SHIRG Ul Z H\MH
1 RULQ UKIHP HOVRUD VKROWUSHURG Ll \WH SDMAH SIUVR  \KHUH DUH FHABOQ VB HON RUMARDOG-AMRQY LQWH SDAMQAMMIDIRY DG P D XGNP DMY EH UG \R Z OW
XQMWH DMUIDH SIUDNRQ R RAUFRP SRUMRQ/ SDAQW UL \IH SDMON DUH | RXQG R EH YDIG DG LQUQIHG B WH AKOSBILGQ) CBSTFDQN) RUP RUH LQ RUP DIRQ SBDH \HH?32
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1 DIDP RWIVB DMOWS$ SSTEDIRQY

: HRZ QSHIAQ) CSSIFDIRY/IQWHS 6 & DD OG ( XURSHAUHAMGWR WHXVHR R 0P LQWMIE (0 0P RABADQG H \MIGHS UHBDH I RUP XOWRQ/R (T TP RUBVGRP HR
WHFDP VOHAWRME\WR\WHXVHR RO CP RABVRUWHWDA HOWR 1Q HARQ/FDMGE. FRIRDALNY LFOAQ) &29 ' DGSHIEQ 8 QWGA\DAY 3&7 DXG70Z D0
SDAMALSSIFDARYY QUHRMG R RUI0IRP XTMRY/R (OIEP RV H LQMIG R SXUAKH \WHVH CESOFDIRQY LOWKH 8 QMG 6\BM DQG RKHUM.I QI LFDQAFRP P HIADOP DUNAN DGG Q)
SDAQMKDWP D EHMK-GZRGH SO D6 UASHRIYHD \XEVMRAR D) CESOFCEG! SOMMAP DEWE HWRUH \WMRQLQ D SDMFXOUMUMARNRY $ GIWRIDD
Z HIFTXWHG RGH( XURSHDQ SDAQWURP 0 XFRN.CHIFD/ \@ WDAY GLHARGVR \WHXVHR FHIBEQFRP SRXQDY (FOGQ) QO CP RABM RUWHP DX CRMMHR DP HIFCP HQNVRUWH
WDF HWR WASILDAY GWDAYZ W P XFRAEMY RUSRRUP XPXVFBOUIGFH 7 KLY SDMOAZ DY YDIDAGLQ* HP D) ) WDGFH ,\ED DQGWHS QWG. LQIGRP DUGH SIWVIQ
\XEVMAWR OO CESOFCEGISOAMAMP H \WMRQWDAP LIKVWEH DYDMEBILQ( XURSHS QRORUS QWAG. LQIGRP &XWHD® Z HARRAMDYHD) IMKHE SDMMRUSHIAQ) CESIFDIRD
QURMG\RP HKRO/R WD LQHRRY/ADMGE FRRIDYOAY (FOAQI &29," Z W IGKDBG QD TP RABVEXWQMIG\R | LI SHIAQ) DESIFDARQY XSRQ GHYHBSP HOWR
D\XMEEGILCKDINRQI RIP XOMROR (T 0P RABA: - HEHIHYHWDARGH SDMNRYHIQ) (T 0P RABAZ LOEHHDILEGH RUXS R LYH\ FOWYR SDMMAMP H \MMRQLOWHS QUG E\BIAY
DG ( XURSH DG LQMIG VR SXUKH VKK H WMRY , Q DEAUMRQWR SDAAY FOMYIW XQEHMWHSIRYMRQ/R \WH-+ DK ;[ P DQ$ FWXSRQD) CESURYDOLQWHS QWG6\BMY Z H
EHIHYH\WDACD CP RAIVZ LOXEH HIILEG! RUILYH\ HDUL &( UOX@RY H FOMYW GUQI ZKIFKWPH@®R E 1" $ RUB1' $ FOQEHISSURYHG\WDWFRQEIQ/\KH\IP HORMYH
P RV D/\WH AP LECOFQW LOWHQOCPRABAL ' $ ,QDEAWRQ U DR$1' $ U E  DSSTFDQAZ HHWR | LBH W DSSTEDMRQ UH HIHIAQ) WH1 ' $ |RUCQDICP RADAEH RUA
H SIDMRQ R RXUXVH SDMOADG \WH CESTFOQADAMHIMG WDAKH SDMAL LQYDIG RUZ RXG GRABH LQUIQIHS WP D BH\XEVMRAR DEAWRID0Z OMY SHIRG/ SURMWRWH) ' $
CSSIRYDO LFOGQ) DWEMRY WL P RON WL BN DARHHIGR \WHILYH\ HIU1 &( BIXORY H FOMYIW SHIRG L Z HVKH I RULQ UQIHP HOWVRUD\KRWMUSHIRG L \WH
SDAQAH S R WHIH DUH FHAEQ VFIMBP HONV RUMGQFDOGAMRYY 1Q \WH SDMIMDMDIRY DQG PD XGWP DMY EH UNXUHG W Z MXQM\WH (DMIIDH SIWDIRQ R RXU
FRP SRUMRQ/SDMOVLL \IHSDRMONVDUHI RXQG\R EH YDIG DG LQUQIHGE, \WHRKDEBQILQ) CESTFDQA) RUP RUHLQ RUP DARQSBDHWH2 - 3 DAMDQG3 DAY/ SSTEDIR)Y
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: HOHWHRZ GUR &R SDAQIVEP LOH/ \KDNCFOGH MWXHG DG SHIAQ) CESTIFDNRQYLQWHS QUG BVBMY DG QP HIRXV ( XURSHID | RUALIQMUMGRNRQ/ U R FKHP LEDD
P RAI LHG [P SKHIEP LGH/ FRYDBQ® QCNHGWR DI DR QMANTIOH \ P HFBDYTEG!P RHWV. SKOUP CFHXAMWFDORRP SRUMRQ/ FRQEEQQ) WH P RA LHG [P SKHEP LGHY/ SKOWP DRHANL
FRP SRUMRYY FRQEIQQ) \KH P RALLHG [P SKHIEP LAY DQG D JDMRQMMDOH] \ P H LIQKEWRUDGE P HARGY/ R XMQ) WH VP H\R WH-DAD \KEMPW:  KI®! Z H RZ Q WHH SDAQY
1CP LOHY Z HKDYH QRAKSEDMG \WHUHFRLGY LQWKH YDURXY SDMOAR | LEHVVR UH GRARXURZ GHIKIS R \MLY SDMQNVEP LO ) DIOUHVR XSEDMVKAK RZ GHIKLS P D UAXONQ CQLQRAHY
SXUKDHJSRAQINID DFTXLUQI UIKWLQVKFK SDMIV\WDADUH DEYHYHWR RULQMBMN |, QDEAMRY Z HRZ QSHIAQ) 8 QMG 6VBAY DG ( XURSHIQ SDMMACSSIFDIRY GUHRMG\R
SKOUP CRHANDDFRP SRIMRYY FRQEIQQ) AKHP LEDD P RAILHG DP SKHEP LGH/ FRYDBO® OONHG R D JDARQMAMIOH] \ P HFRBDYIEG! P RHWV DQG D W SVQ LKEWRU 006
P HARG/R XMQ) \WHVIP HRWHDAD\KEMPN HKDYHQRARBVIGHG DALIGP HOVI URP DR \WHLQYHDRYR \WHVH CBSTFDIRQ/AR DM Z KIFK FRXTS GHIDYHD LP STRARXUCELON
R SXOKXH RUHQ RUFHWMLY DSSTEDIRD |, | IMKHG \MAH SDMMACSSTFDIRYY Z RXG H SIHEREHD 06 \KEMPNR 0O CESIFCEG! SOMAMP DEWWF HOARUH WRIRD
WDIP LI KWEH DYDDEGILODMUMARRD
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SRUIMRD :© HVHHN \R SIRMAARXUSURSUHELY LQRIP DR 1Q SOWXMQ) FRQLGHMDIN DGG LOYHRNRQ DALIQP HADIUH-P HON Z W RXUFRP P HADDSONGHY FROERDARLY
HP SR HV DG FRQXGIN 7 KRH DIUHP HOWV DUH GALIGHG \R SURKPARXU SURSUHEY LRI DR DG LQ \WWH FDH R WH LOHOIRQ DALIGP HOAMDIUH-P HQV \R JUDQAKY
RZ GHIKIS R \WRKQRBILHY WDADUH GHYHBSHS WURKIK. D UHIMRQIKLS Z W DQ HP SR HH RUD ML SOV 7 KHH DIUWHP HQVP D EHEHIKHG DOGZHP D QRAKDYH DGHDOM
WP HEHV IRUI) EWERK ,Q DEAMRY RXUWIGH VFRUV P D RKHZ VH BHFRP H NGRZ Q RUBH LQE-BHIG-O® GVFRYHIG B\ FRP SHIVRLY 7R \KH H WMKDARXU FRP P HALC
SDMGHY FREDERIDRY HP SBR H/ DOG FROKEIION XVH LQMIBRMIOSURSHW RZ GHG B RKHY LO WHUZ RIN TRUXV GASXMY/P D DUMH DY VR \iH UKW LQ UHIDAG RUUAKEY
NFZ KRZ DIGLOMHUNRQY/
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KRB FRQUR®G \VEWIHY

 HAAW® HYDIHWLLG SOV \R SIRIGH FIQFDOWSSIH/R 3) DG @ICP RADW:  HOBR PABD® HYDIHD&O 2 W SUIRVGH GXI SIRGAAP DQACRMMHR 3)

3)  03%5 DG Q@OPRMDNV: HPUWH® KDHWKIIFHOAKSSIH/R 3) DOG (NP RABINRQ KOQG | RURXU PXUHARIQFDOWDOGH-G/ $Q  UHIDGRH RQ \KSSTHY P D
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, QWHS QWM 6\BM/ SKOUP CRHANDOSURGANV DUH\KEMAAR H WOMYHUH XDIROE \WH) ' $  DOGWRHSKOUP CRHAFDOSURGAEMKDAIHFRQARTG \KEWDRHDUHDOR \WEVRAR
H WOMYH UIXDNRQ B \WH' ($ 7KH) HHDO) RRG ' I DG &RWP HIF $ PVKH?) ' & $FW  \WH &RQIRTBG 6XEVMBRH/$ PW3&6$°  DOG RMHUIHEHIID WUM DQG GFOC
DAY DQG BIXTMRYY JRYHD [P RY RMFHUWLQIV \WH UMUK GYHESP HOMMAMY P 04 CRMUH WRUDJH UFRGHEIQ) DESURYDD @EHIY  SURP RINRQ DQG P DN

AVIBMRY SHAUAQ) AVSHIQ) SRWESSURYIOP RARUQ) DG WBRMY) VP SO OQG P SRVDQG H SRVR SKOUP CRHAMFDDSURGEN 3KOUP CAHUWFIDSIRGEN XVHG | RU
WHSUYHQIRD WD HOAMRUPXUHR DAV-DHRUFRBWROR DKXP DQEHQ) DUH\KEMANR U XTMROXQE-UWH) ' & $ FW) DOUHWR FRP SO Z W DSSTECEGIS 6 WHNXUIP HON
PD \XEMPAD FRP SOQ \R DYDUHWV R DGR LQUADIYH RUMAADOVRIRYY \KAK D/ FIQFDOKRT )" $ UHXVDOWR DSSIRYHSHIEQ) 1' $V BYRIDIRQ R QAHMQ) DAKRIW
Z D0Q) RUXQNGBG GIWY SUIRSEWSFOTY SIRGAWH] XU VRABCRUSDMIOKWSHMROR SIRGAIRQRUGMUEXIRY LQMGRIRYY 1LGHY ALYLCBHIDOY DG FUP L(DOSIRHPMRD

TKH) ' $ ' UK $SSIRDCBURAHW

)' $ CBSURYDOV UG EH RHOD QF GXI FOQEHP DMHAG $ G GXI VRHRAUHHID WFRIQ]HGE H SHWTDXOOLHGE \AHNFWIQQ) DOGH SHIHFH DADH
DQGH ! HARYHI RUWLQMG-GX\VH 7 KHSIRFHWR QX GYHESP HOAVFRP SB] GG 7 KHORRMNY XQEHVINADEH RIHDGHZ. SKOUP CRHAMFDOSURGAWP D EHP DNHAGLO
WHS QWG 6\BIMY JHHIID LGFOGH EXVILHQRATP WMG\R SUFROQFDOWMARY \WKEP DMRQWR\WH) * $ R DD,1"  Z KIFK P XWABHFRP H DRAYH EH R KXP D RIQECOMDY P D)

FRP P HFH DEHDXDMDOQGZ HIDFRQAMRTBEE KXP DO RICIFDOMDM VR HABEQAK \WH\DI HIV DQGH I LFCR. R \WHSURGAMKEP MMROWRWH)' $ RDD1' $ IR WHL' $B )" $

DI CARY FRP SBIROR DD) ' $ SUH CESIRYDOQSHRAIROR WHFIQFDOMDOM/DQGP DX CRMUCQ) | CRONV RUI DO DAZ KUFK ERK WHCRIYHLQ) BHEHOVDQG LQMKHG GX)
SUIRGANDLH SURGEHE R DAFW FRP SIDGFH Z W P RY RMHUMQIV SDIVQALQ RUP HG FRQHQABHTXUUP HQWV \KH FIQFDOWDOSURRFRY AN RRG & QQFD0SWREY RU
* &3 DG* 0 3V OQG)" $ UM DOGOSSIRYINR \WH1' $ SURMRDQD FRP P HIADOIBIDOG AMIEAIROR \WHSIRGEWQWHS QUNGE\TIAY




3UFIQFOOWMAR LFOGHOER DAY HYODDIRQR SIRGAWAKHP MY D51 RUP XOWRQ DG LOVRP HFDWY DQP DOWMAH/ DG RKMHUMMAH/\R SUHIP LDU® DA/ WH SRAQIC
\OHV OQG HILECR R WH SRGEAFDE@M 7KH UAXOVR  SURIQFDOWXAEHY \RIHAHUZ W P 04 CRMUGY LQRIP DINRQ DIDOWADA OJG GANGE LQ RP DIRQ LFOGQ
SIRRFRY | RUSURSRWHS KxXP D FOQFDOWDY D WHD \KEP WG \R WH) ' $ D/DSOWR D,1' $Q,1' PXWABFRP HHIHRAYH DQG DSSURYDOP XWAEH RABIGHS | URP DQ
, QAYANRIOE HYEZ. 9R0E 2,5%  SURURWHARP P HIFHP HVWR KXP DQFOQFIDNDY 7KH,1' BHFRPH/HIFAYH @ VIRTZ Q) IWUFHSAR WH) ' $ XADW\KH) ' $
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FOQFDOMDY DG WMAHY DRHKAY/\RHUD0Z RES 1P STANR CEXVH GHAMHOAVRUP XOWRYY 7 KH I LDOIXGDGAHDBR SUIRYIGHVH TP SBVR - SURSEWDEHORDEP VKDAP D
EHP DHEDHGROWHUAXOVR \WHFRUASRIAQ) WaEHY DG RIQFCOMIY

)" $ 2SRG/$ ARQ3MN ,Q) HLMY WH) ' $ UHBDHS DQ DRNRQ ST R DE3HW WH RIIRG DEX\H HELGHP IF DG WDRMAW WH) ' $v DESURTFK R RIIRG
PHIFMIRY 7KH) ' $vSOQLYSOWR DERGUIQUWDAYHGGE WHS 6 ' HSOWY HOAR + HDW DQG + XP DRBHYIFHY 3++6° VR DBGHAN RSRG MG RHHERH
G-DN DGGEEHIHH

& & 3WAIEQ * XGHIH ,Q1 RHP B WH&' & WBDHGDQE * XGHIH IRU3WAIEQ 2 SRG/IRUSOQWR XSOMWHU ~ * XIGHIH 7TKHQE
IXEXFH FOGY UFRP P HIEDIRYY | RUP DDJLQ) CPAM GADIRQR PRON. \WEDPOM GADIRQR + PROMV DOQGFAKURQF GADNRQR | PROMY SOQ 7KH
IXGHICH CEEMAAY \WH IRTBZ Q) IRUDBDY  GAMP LQQ) Z KRKHURJQRMR LQWOM RSIRG/ IRUSD) \HBRMY RIRG/ 06 GAMP IQQ) RSIRG ROINY
GHAGQ GADIROR IQWIRSRGSHAISIRQOGFRGAN IRMBZ XS DG DAHMQ UM DQGOEAMAQ) SRAMQIICKOP VR RIRGXH

)' $ ' I 60HN &RP P XQFDIRY ,Q$ SUO WH)' $ LWKHG D FRP P XQFDIRQ WDALQ WH RJIRQ) HI RWAIR DEGHW \WH QDMRQV RSRG FUMY WZ DV P INGY
\HYHIOXSEDMY/ \R \WH SUBWAUIELQY) LQRP DIRQR RIRG SOQ P HAAGH/\R SURYIGH DEAWRIDDIXAFH RQWHUXVH 7 KH FOQIHY LGROGH MEHOXSEDMY DEAHMQ)
DEARIRY DEX\VH OGP VKOH DYZ HIEDY @ HWUDAMICQ) UASILDRY G-BUMMRY CFAGREDQIHMRY UMWYIURP FRIFRP MEQAKVHZ LW RKHUS1 6 G-BUMADON QHRQDAC
Z \WGIY DODGG RSRG DO HUF UMN HYDOONRQ GG P M DARQ VDA

( URG: DRQVOGE0HY/ [EHIY) ,Q0 DK WH) ' $ DORXQHG WITXUHG HIKORHG Z DQQIV I RULP P HADM UHBDH RIIRG SOQ P HAFDIRYY UHDMG \R

WAVR P H CEXOH DEARNRY RYHERH DG G-DN 6XEVHXHQ® \KHIH KDYH EHHQ VHYHIDORDW Z LGH @EHI) FKOQHY LFOQQ) \WH DEAWRQR BN HGZ DLQIV

WD VR VFLIRAVUMWR XMQ) FHYIIQ RSIRGY P HAFDIRQY DR Z 1\ EHJ RAL] HE.GH DG RAHURHEOGHYRXVM VWP G-BUAAOQN LFOGQ DORKD' HAHP EHY
DOGOGAWRIAQ RP DIRQUADNY R\WWHQE FDWVZIGH5( 0 6 6HOWP EHY

( CPAW HOAR \KH &RP SUKHQLYHS GARRQ DG 5 HRYHY $ PW3&$58°  ,Q WH&$5$ Z D/ HIRME R DE3AN \WH (DIRIDOHEIGP IFVR SHAUSIR)RIRG
CEXVH DG KHROQXVH &RQUMMAZ W WHIQMDIYH/R ++ 6 \KY GIMDIROVRXIKWR [P RY RMHWLQIV H SOGG \WHDD@AOY R (DB RHIRUQZ. HIRFAP HY
DQG RKHUILLAASRGHY 1RP DRLQMIIHEA BN | RIFHWR GYHBS ERWBUIRIAHY | RUSDIQ P ORI HP HAZ LW RSIRG P HAFDIRQY D5 SURYLGH UARXUAVAR LP SURYH
BMP RQWLIY R FROURTYG \VEMIGRH LFOQAQ) RSIRGY ,Q &$5%  ZDVIQWRGFAEGDVIRBZ XS GIMDIROW IP MQWIOSHAUSIR)Y I RURIRG/AR
@V ZKGH HP SN LQWICEAAISINRY/| RUFKURQF FOUH FOGR-UFDUH KRSIFHRUHGGR @ HFOUH DG SOODAYH A

( @PRHQAWR \WH 6XEVBFH 8 \H' LWRUGHU 3UAYHQIRY WDABURP RAV 2 SIRG 5 HRYHY DG 7 UHD HOM RU 3DV DG &RP P XQWHV $ FW268 33257 $FV ,Q
1IRMPEHU  \WH6833257 $ FAZ DVHIRAMG D/DARP SUHKHMYHGILMMYHUASRQHWR\WHFRMXQ) RIRGHIGP IF ,\WEFOGVDQ® BHUR P HDXUVGUHRAG
\RZ DB/ U XDNRQ DG LP SURYHP HOAR WD HWRUNKEMEIRH XVH QMR GHUDGLGRUDHG FRYHIIHE &0 6 R P HAFDI DAMAGWDA HMWRSIRYY , QDEAUR) \WH
6833257 $ PABTDAUA/+ + 6 VR U-BRIAR & RQIUWWRQH MY EDUIHYAR CRRHWAR CEXVH GHMUHQARSIRGIRP XOMRQ/E, 0 HAFDWH3DWE D06 BHH LADUHY ,\WIOR
LFOGVDQ®P B-UR WML HOVAUHRMG DABBFAQ) \WHSRMMIO RURYHIXSSD R RIRG/AR UHGEHWHSRAQIN] RUP MXVHDQGAYHURD




SURSHIWY

2 XUSUCASBOH HAWH R LFH LY GFDMG DV , YOORHS YH 6X0\M 1Q/ D-RM &BORAQD Z KHHZ HGDHDRIOR VIXOHIHAR RI1IFHVEIRH\WWDAZ HXVHITRURXU
O LQWDAYH DRI/ $ @ GHYHBSP HQAMRIMWAY DUH XQEHIINHY DAFRQAIPMIAHIIK RJIDQ] DIRY/ 7KH GDH H S/ 1Q 2 RkEH : H BEHIHYH \WDARXU BXUHA
DUDQIHP HONV Z LOBEH X | LHHAR P HFHARXUCHHDY | RUMH [ RIAVHE®! T XWUH DG WDAMKRX@G IWEH GHHEHG \XABE® VEOHRH Z LOBEH DYDMEE! R CFFRP P RO RXUDGP LOVDAYH
RN

+ XP DQ&DSIMICHE HRXUAH ( P SR HV

: HKDYH HIKWXQOWP H HP SR H DG IR SDWIWHHP SR H 21 WHH IlYHKDHD 3K' ) URP W H\R WP H Z H DOR UANQ LQG-SHIG-QAFRQAIARLY R VIXSSRIWRXU
RJDY] DARQ 1 RHR RAUHP SR HVDHUWSIWHOMGE  DOERUXQRORUARYHIHGE FRBRLH EDJDQQ) DIUHHP HQV DG Z HEHIHYH RAUUHDMRQKLS Z WK RXUHP SR H/ LV
JRRG

WP $ 50N) DRRY
5 WNV5 HIWGVR2 XUSSMGHW ) LODQADOS ROGWRQ DQG & DSIMICE HTXIUHP HONV
7 KHHIAKEWBQINDOERXEWIERXVWRXUDELOWN R FROMXHDVD JRQ) FRGFH.O

7KH&RP SIQ GRA QRAKDYH UYHODXH JHIHIDICY  CRAVMWAY DQG LV G-SHIGHARQ DEAUMRIO! LADAQ) R 1XQG RSHIDARYY 7 KHH FROGMR)Y UDVH \KEMBRMDGRENERANKH
&RP S VCELOW \R FRQMXHDVDJIRQ) FRIFHD :  KIBIZ HEHINYH\KDAZ HZ LOEH CEGIVR UIMVAKH FEBMICY. HQHHG R FRQMKH RXURSHIDIRQY \IHH FIQ EHCR DWKUDFH/ WD
Z HZ LOBH XA XOLQ WHH HI RIW RUZ LEEH CEGI R UARYH RUQNIGAW MK/ RUHIP LODM RURSHDMY GAAY | Z HOWH XTEGIR RAEQ K | IFHONXQAQ) Z HZ R
HG\R MIQILFDQ® BHEAH RAURSHDY ST/ DG PAVIOWRP H RUDDR  RAUSIRGANGYHESP HOATRYWY $ FFREQIO RUBMGHY SIRGHRW | LDCADOFRIAWNR) 006
WAXWR RSHIDNRQ/ Z LCEH P DAUDTD DQG DEYHYHD DI HAAG DOGZHP D BHXQEGI R FRMXH DV DIRQ) FRIFHD |, Z HVHHN DEAWRI0I LGAQ) \R | XG5 RAUBMGHN
CRMYMEW LO\KH | XWUH DQG \KHIH UHP DOV \XEWEQMIOERENERMVRXUCELON \R FRMH DV DJIRQY FRIFHD LOMHWRLY RURKHUILQDCAQ) \RXUAH/P D EH X LAY \R SURYIGH
DEAURIO XQAQ) RQFRP P HADD UDRIEGIWWP VRIDAD

- HDUH D ROQIFDOWII H SKDUP DRHXAWADORRP SDQ. Z W D TP WG RSHIDIQ) KIWRLY © - HKDYH LORXULHE I QU LFDQWLCDQALDOBRAAY MGRH RXULGHR-BURQ DQG DQWASDM\KDAZ H
Z L @FRQIXHR LGPXUMLI QU LFDQWLGDQRDOERAAY | RUVHI RUAH-DEGH| XU

: HOUH D FIQAOW H SKDUWP CASXWADOARP SO Z W D @P WG RSHIDIY KIWRY - HKDYH CRAY HAGHP ROXADMG DQ CHOW VR JHHDM UYHHY REBQ BHIXDRY  DESURYDY
HIDIHLQFIQFDOGYHBRSP HQMEH RIG3KDH WY P DX CRMUHBQ. SURGAWRQ D FRP P HIA DOVDB! RUDUDQI H I RUDWKLLG SOV R GR VR RQ RXUBHKDD RUHMULQR CRHMQ)
DUBQIHP HQMR FRP P HIADT} HD SUIRGAENRUFRQGAEWDBY DG P DNHNY CRRYIMHY GHRHWDY | RNAFFHM XCBUIRGEWARP P HADT DINRQ

: HKDYH QR SURGEN CESURYHG | RUFRP P HIADOVIB 06 Z HKDYH (RAJHHDAMG D). UYHOAH 1 URP SURSENDBY\R (DM QRUGR Z HH SHAWR JHHDAM D) MJIQI LFDQABYHOH
IURP SURGEMNDBYI RIWHGH WHZ \ HILY © HZ LEFRQIMXH R LGPXUMI QU LFDQABMIUK DG GHYHBSP HADQG RMHUH SHOHY UHIDMG R RAUSIRGAENGYHESP HOWSUHFIQFT
DQG RIQFOCCRRYIANY DQG RYRQ) RSHDIRYY $ VD UKOVZ HDUH QRABUR LMIE®! DG KDYH LGRXUIHE BWHYLQ HIFK SHIRGMGRH RXULGR-BIRY 1 HABRKHY DG GHIDYHFDK | BZ V
KDYHKDG DQGZ LOFRQMMH\R KDYH DQOGYHYH H | HANRQ RAUMBANKREHYTHIXW DG Z RINGQY FOSAED 1 HARKAY DG GHIDAYHFDK | GZ VKDYHKDG DG Z LOFRQMHR KDYH
D DGYHYH H | HAARQ RAUMBENKREEHIAT HIDAW DG Z RINGQI FCBABD:  H H SHRAAR FRQMKH R LGPXUMLI G LEDOABRWY | RAKH | RIVH-CEGH | XWMUH DV Z H FRQMAH RXUUAHDUK DG
GYHESP HOR  DOGVHHN B XA D5SURYDY| RU RXUSIRGRWDIEDM




1 Z HARQIQAH\R X | HUBRWHY/DY/Z HKDHMGFHLGRHBIRQ LQHARLYP D GRABFHYHDQ WAMOQRQWHULQMAR HUNDQGP D GVHWHUHQIHLQYHXE HQV
,QDEAURQ D/DSYXETF FRP SIQ Z HIGRXUM QU LFDQADGAMRDOB) DO CFFARXQIY DQGRKHUH SHQHWDZ HAG GRAGRXUDYDSUYDMARP SDQ DVZ H
P HHAKHUATXLP HQVDQGG-P DQB/R EHQ) DSXETF FRP SR
H SOQGRXURSH DR LQDGRDCDQGP DRIHP HYK WP VDQGLGRUHDHSHIRQIHOR \KSSRYWRXURSHIDIRQ/
KIUHDBAWRGDOROQ FDO TXDIW FRQUROP HAFDD\AHQIVLF DG RKH MK QFDCSHYRQEHOR \KSSRWRXURIQ FDORSH DINRQY
DOYDFHRXUFIQFDOMI HSURGAWDEAM3)  WURKIK RIQFDOGHYHBSP HQWV
DGYDGFHRXUSUHRIQFDOWES HSURGKRWDIRE CDM/ LQIR FIQFDOGHYHBSP HQV
VHHN U XDRY CESURYDY| RUDQ. SIRGAEWDQACDM/ \WDNKFFHM XD FRP SBIMFIQFDOMDY

XQEHWINH B SUHFRP P HIADT DARQ R R FMBEQWK \DBY P DINAMY DG GMNEXWWRQ FDECHOWY IRUDQ. SIRGAEWFDQEA@MMY IRUZKIK ZHP D UHFHYH
UWHXORY DESIRYDAQUHILRQYZ KHIHZ HRKRRHWR FRP P HIADT HRXAUSIRGARWVRQRXURZ QRUNRQ® Z WK \KLLG SDMHY/

P DQEQ H SOG 005 SIRMANRXULQMBRYOOSURSHW SRWNRIR DG
P ONHP LOMRH UR DOV RURKHUSD, P HQVGHXQGEHUDR: [XWUHLQ CFHHRUFRR@MER DNRQ DI UHHP HQV

3KOUP CFHXAWFIOSUIRGPNGHYHESP HOAHQIBEOY \KEWBQAIOXS! URQNFDSMIOH SHOEMUY DGG VLI QU LEDOAUMN WDADQ SRMMIOSURGPNFDIQEEM Z LA DOR G-P ROMDM DGHNOM
HILFDR RUDQ DFR-BVBEGI\VO HIV SUR LGB! JOQUHIXMRY CESURYDD VHRXUH P DNHAFFHWW DQG UHP EXUHP HOADGG BHRP HFRP P HIADD YICEG 7KHM R DQ LMW HONQ XV
Z RX@ EH KLIKO® \GHRX@IYH 2 XU SIRGHRN DUH \VEMANR \WH FRIV XQRHAEIQIAY GHD V DQG QLI LEXEMY [BTXHO® HIFRXQMIG B FRP SDQHY 1Q FIQFDDGHYHBSP HN
HS-ADI FOQFDOWED HSKOUP CRHXWAICFRP SDQHVAKAK DVRAY $ Q. SUHERIROV RX P DNHIERMRXU XUMUH\KFFHW RUYLCELOV P D' GRAEHDYCFRXDMD/WH. Z RXGRKHE M
EHU ZHKOG D GQIHJRSHDIY KMRY RUDKIMRY R \KFFRMX@® GYHBIQ) OGG FRP P HIADD LQ) SKOWP DFHANFIDSUIRGEW : HZ LOINHD HFRXQMIXQ RIHQH SHOHY
QlILEXOW FRP STEDIRY GHD} VDG RAM-UNGRZ QRUXQNIRZ QI CRRWIQIFKLHYIQ) RUBXMGHN REMARYH/

$ GAMRDD RXUH SHOHY FRXG LRBDH BA RIG RUH SHRBIRY/ L ZH DM BTXUWG B \WH 8 QWG 6\BIAV ) RRG DG U $GP LQWDIRD RU)' $  RURKHU UHIXDRY
DAORRIMA\R SHURP FOQFOOMDY LQ DEAMRQ R WRH\KDAZ HPXUH® H SHAWR FRIGAENVRUL \WHHDWHD) GHID VIQ HIMEDWIQ) CESURSUDM P 04 CRXUQ) DUWDQIHP HOV
IRURULQFRP SOUY RXURTQFDOMOY ROWHGYHESP HOWR D) R RAUSIRGANDEDM




2 XUDHONV \R IHHDMUHHIXHIURP DQ R RXUSRMMDOSURGKRNV LV \XBWMRWR RXUCHOW \R FARLQ U XMWY DSSURYDCDQG | XOL@QXP HIRXY RMHJUHTXULHP HQVDQG ZH
P D GHHUEH\XFRHM XAQIHHDIYI IHYHXH/RUBHRP LQJ SUIR MWUE®!

2 XUCELOW \R BHRP H DQG WP 0.Q SUR MIEG! G-5H3/ RQ RAUCELMN R JHHIDM UYHXH RUH HHAM REHUBXMGHW GYHBSP HQADUDQIHP HQWV © H GR QRAH SHRAMIR JHIHDM
\LJQULEDQABYHOM L 0Q XQBW DQG XQIOZ H DUH CEGH\R REEQ U XMRY CESURYDDI RU DG \KFFHWX@ FRP P HIADT] HWH SURGAWAIQAGM/ Z H DM GYHBSQ RUP D

GYHBS 6XFRHWM XCFRP P HUAD] DIRQ \R WH H \MWWRFFXY Z LEUHTXULH DFKIEYHP HWR P OO N P LBMRQHY LGFOGQQ) GHP ROMDY \OIHV DG HILAR 1O FIGFIOMDY
RAMIQQ) WIXDRY CESURYDO RANHHSIRGAWDIEDM P DO CRAMIQ) P DNANY DOGVHIY  RUHDALIQ) LOR RKHUDI UHP HONVR FRP P HUALDD] H WRH SURGXAWI RUZ KLEK
ZHPD RAEQUIXDRY CSSURYDO DM LQJ DY SRWAP DUNAMY UHTXLUHP HOW DG RAEIQQ) UHP EXUHP HOWRURXUSUIRGEW | URP SULYDM LOMKUIGRH RUJRYHIP HOARD RY
YHFDAH R \WH XEHYSEQNY DG UMY DARALDAG Z WK WHH DR MY Z HFOQRAZFEXUDAD DG SUHAVHD SUHARARHWP Q) DQGEP RXQMI 0Q R UYHQHY \WHH \WOAR 0Q)

I XUKHUGRKHY RUZ KHD'Z HP LIKWIFKUHYHSUR MEELAW © HP D GHYHUVKAFHHGLQWHH CRAYMEYDQG HYHDLL Z HAR ZHP D GHYHUIHIHIDM UYHOKHVARDATUANK] | LELHQWHCRXIK
1 RUXVAR CRKUHYHSUR MEELOW ( YHQLL Z HGR CFKIHYHSUR WBELON Z HP D QRAEH CEGIMWR\KWELQ RULGFUHDHSUR MEELOUW RQDTXOWMS RUDGOCEDLY

2 XUI DOUHVR BHFRP HDQG WP DQSUR MIEGIP D G-BUW\RHP DINAABUFHR  RXUFRP P ROWRAN DG FRXGS LP SIURXUCELOW \R UDVHFCBABD H SOQGRUBXMCHY GYHMI RXU
SIRGANR | HIQIVRUFRQIMXHRXURSHIDNRY/

+ HUHPXUUH \XEWBRQNDODGEMRDOI XQAQ] |, | ZH DUH XQDE® R WDVH FDBMBOZ KHQ QHHAHG ZH FRX@ EHIRAHG W GHDL  UHSXAH RUWWLP LCDWM RXU SLIRGKPWAMARYHY DG
GHHEBSP HOABURIWEP VRUARRP P HADT DINRQH IRV

- HOUWHD FOQFDOWED H SKOUP CRHANDORRP S0 \WDAZ LOQHHG VR UINVH DEAWRDOFCEMIOR, FRQMXHR RSHIDAMD/DJIRQ) FRIFHED 2 XUTXOUM® RSHDMY UAXOVOHANAD \R
\KRZ. FRQMMHG GRKHVLQWWHI XXUH 2 XURSHIDIRQYKDYHFRQAKP HG\KEMBQMICEP RXQVR FDK MQRHIGAHBIRY ©  HH SHAVIR FROMXHR\GHIG\KEMBQIDCTP RXQNMR FROMH
\WH FOQIFD0D0G SUHRIQEDOGHYHBSP HOAR RUSIRGRANFDGEEAMY LFOAQ) RAUSDIQHG 3KDH  SIRIUP |RUQH CP RADADGS SDQQHG FIQEDONMDY IRU3)  DQG3)
03$5 : HZLEQHE\R UIVH DEAMRIOFDSMIDR FRP SBIM RAUPUHM® SOIQEHE FOQFDOWDY DG 00 | XU FIQFDOWDY 2 WHUXQQIASDAG FRIWP D DUVHGAUKY RXU
GYHESP HQAHIRW |, | Z HFDQ RAEQ P DNANY DESURYDO! RUSURGAWFIQE DM/ WDAZ H GHYHBS  Z H Z RX@ UTXUH VI QI LFDQADGAWRIDOP RQNVR 1 XQRQ) R OXK 006
FRP P HIADT H\XAK SIRGAWDEM © HFOZRADRIED P DAMWKH CPNOICCP RQVGHHADY R \VFFHMX@ FRP SBIM\KH GYHBSP HWDQG FRP P HADT DIRQR DO
SIRGAWDQEMZ HGYHBS DIGZ HZ LA XUH\EWBRMCDEAWR DO XQAQ) \RFRP SOIMWHGHYHESP HONIGGFRP P HIADT DIRQR RXUSUIRGENIEM/

2 XUIXMUHQHHG | RUDGAWRDO XQAQ) G-BHIB/ROP D [CRRLY LGFOGQ)

WHVFRSH SIRIUAN UAXOVDQGFRAWR UAHIUAQ) DOG GHYHBSLQ) RUPXUMASIRSENDIEA/ D/Z HIDYRKHUDEAWR DS RGANDEAM/Z HP D GYHBS DG
SXUKHLQWHI XUUH LGFOGCQ) \WHFRWY UHIMAGAR SUHFOQ FDCDOG RIQFDOGHYHESP HWR \WHSUIRGEN

\WHWP 1QJ R DG WH FRW LQYROHG 1Q RABIQQ) P DUNHAY DESURYDY | RURUSURGEWNADQACOM DG 0. RMHIDEAWRBOSIRGAWDE@M/ ZHP D GHYHBS DG
SXUXHLOQWH I XMH

WHQ®P B-UR I XMUHSURGAWDEDMNDAZ HP D SXUKHDIGWHUGHYHESP HAHTXULP HON

\EMPWR UHFHSWR BHIXORY  DESURYDO WHFRWR FRP P HIADT) DNRQ CRRYMAY | RURXUSUIRGAWDA MY R \KHH WRAKFK FRIV DUH QRAKHUHSRMBEIONV R DQ
IXMUHFRMERDRY LGFXQAQ) WHRRWIOQGWP 1QJ R FAMEDWKIQ) SURGAWOBY P DINHNY GWMEXWNRQDIGP DX CRXMUIQ) ACSCH MW/

EMPNIR WFHSWR B XOMY CESURYDD WH TP RQAR UV UL D) WHFHYHG IURP FRP P HIADOVOBY R RUSIRGAENFIQEEM/ RUMD  RMHJDEAWREIOSURGEA
FOQE@M/Z HP D GYHERS DOG SXUNHLQWHI XMUH

\KHH \WAR Z KIFK Z HLQ CRHWH RUCFTXUH W KWAR RHUSURGEW  SURGRWARQE. @MY RMFKQRBILHY
RXUCE O R HAREQWK FRIERIDNRQ DUBQIHP HQVI RAMHGHYHBSP HOAR RAUSIRGANDACOMYRQI DYRIEGIWP V UL DADD
G-BHEHNRQI LDAQ) RAUKHIGRXQAIURZ W DG DARALDIMG FRWDYZ HH SBG RAUUHVHDUIK DG GHYHEBRSP HQADQG HANEDWKHY DFRP P HIADOCQ) UDXUKRXUH

\WHFRWR SUE0UIQ) 1LOQ) DG SIRHRAMY SDMACSSTADNRY/ P DQMAQQ) DG SIRWANY RXU LOMBRXDOSUIRSHIY WKW LFOGQ) HIRAQ DG GHHEQ
LOMBRXOOSURSHW UHDMGFDIP V DG

\KHFRWR RSHIDIY DvVDSYXETF FRP S




$ AOQYHIQWHRARRPHR D0 R \WHH RURKHUICRRLY Z W UASHPAIR \WH GYHBSP HVWR D) R RUSIRGAENFDIQECDM/ FRXG LI QULEDR® FKOQIH WH FRWW DG WP L)
DARADMG Z W \WH GYHESP HOA\R WDASUIRGAAFDQECEDM DOGPOQ R WHH | DRRLY D RANGH R RUFRNRD , G-I LQJ) SRAQINDSURGAAFDEEMY D06 FRIGANY
SUHROQFDOWMAHY QG FOQFDOMOY LY DMP H FRQAP QI H SHOMYH DG XGRHUBIQ SURFHWAKDABAAA FDWAR FRP SBIM DQGZ HP D' GHYHUWHHDMWHQHHAOW COBRUBXOV
UG R FRVEQ W XA DOG P OUNANY CSSURYDODGE DRKIHYH SURSEMOBY |, Q DEAURY RXU SIRGANFIQEEM/ UL D5SIRYHG P D QRACRKIHYH FRP P HIALDOVKFRHW
$FFREQIO ZHZ IO \R FRAMXH W U RQ DEAWRIOI LAAQ) W CRKUHYH RAUBMGHN REVIRMYHY © H FOQGRAEH FHABQ \WDADGAWR DO XQAQY) Z LADEH DYDIOE®! RQ
CFAFBBEGIWLP V RUDADED 3GDHVHHWHUMN | CRRY XQEHP 5 W5 HDMG\R WH2 Z GHIKLS R &RP P RQG\RANDQG) LDQALDCS HSRUMY

: HEHDHYHWDARXUH LMY FDK DQG FDK HIXLYDBOW Z LEDHTE®! XV \R | XQG RAURSHIDMY H SHQHY DG FOSAEDH SHIEVMUH UNXLHP HON LOR \WH VHFRGG TXOWUR

Z KLBIDGYDHQ) RUP DOSIRGENDEMM XKD/ 3)  DXG3) 0 355 DOGQ P RABMKURIK WHUUASHRRYHGH VWSKDAVR FOQFDOGYHBSP HW2 XUHKP DMP D

SIRYHVR EHZ IR DQG Z HFRX@S XVH RXUDYDLOEG FOSMIDUARXUAY UL D) VRRHWDQZ HRXUH® H SHAW) XUKHU FKDQILQ) ALURYXP WA \RPHR ZKIFK PD EHEX RIG
RXUPRQWIRO FRX@S FDVH XVAR FRQUKP HFCBMIOW QI LFDQ® | DAMAKDQZ HRXWHI® DQMASDM D0GZ HP D QHGWRVHHN DEAWRIO XQBARRGHAKDD SOQCHS 7RWHH WMWY
RAPAY IWARXGBLP SRHMLI QU LFDQAAOMRQRQRXUMBRNKREHY

: HPD \HN DEAWRDOFCSMIDGH R | DYRUIEG! P DUNHAFRQAMRQY RUMADAMILE FRMGHDNRQY HYHQ L Z HEHIHYHZ HKDYH X LELHQAXQBY | RURXUPXUHARUI XUMUH RSHIDI)
SO $ WP S R VHRXUA DEAWRIONLCDAQ) PD GYHWRXUP DDIHP HQAIURP RUAD \R @D CRIYMWY Z KIFK P D COYHYHD O HFAARUCELMI \R GAYHBS RAUSIRGEN
FOQE@AM 2 XU DOUH R UIVH FOSMIDDY DQG Z KHQ GHHEHG RURQ DFRFBVBEG! WUP / Z RX@ KDYH D GHIDIYH LP STRARQ RXUI LQDGADOFRGAMRY D5 RXUCELMN \R SXUWXH RXU
BXMGHN VDAD\ DQG ZH PD KDYH \WR GHD WBFH WH VFRSH R \K\VSHIG RUHIP ICDM RH RUPRIH R RXU SDMRP YV SIRIUIPY  SOIHS FIQFDOWIDY RU XU

FRP P HADT DARQH I RW

2 XUBXMQHW LVKLIKO G-BHGHNWRQ WH\XFFHW R RXUSUIRGXPNADQAEMY |, | Z H DUH XCQEE®I R \XFFHM X@ FRP SGIM FOQIFDOGHYHBRSP HOVREWBLQ LI XMWY DSSURYDOI RU
RURRP P HADQ} HRHRUP RIHR' RXUSURGXRWADQAEM/ RULL ZHH SHIHFHAHD) VIQ ARQI \R RXUBXMQHN/Z LAOEHP DMID® KDP HG

2 XUIAMUH\XFRH/ DG CELOUV R JHIH DML QU LEDOABYHH | URP. RAUSURGEWADGEM Z KIFK Z HGR QR SHRAWZ LORFFXUI RUVHYHIDO, HOWY 1V G-BHIGHONRQ RAUCELOW \R

KFFHMX@ GIYHBS RARIQUHIX@RY D5SURYDO RUDQG ARP P HIADH HRHRUP RIHR RAUSIRGAWADAA@MY $ 3KDH EVG R 3) ZDVARP SBIMGP IG\ HU 7ZR
+ XP DR$ EXVH3RMUNDCRIQFDOWYAH/ Z HH FRP SBIMGLQ $QHIIHR 3KDH WG R 3) ZD/ARP SBIMGLQ' HRP BHU $ 3KDH WDORJ3) 03%$5zZD/
FRP SBIMGLQO0 D DQGD3KDH EWDORU3) 0 35 ZDVIQUWDMSLQ' HHP BHJ $ 3KDH \OHVMWXG R QOCP RWB/Z DV FRP SPIMGLO $ @R RXURKH

SFRGRMDA@M DA 1Q HHMHJMBIH R GIYHBSP HOAMIG Z L@ UATXUUH \XEWRQIND0 DE3WRDO LOQYHWR HOQMRU P DX CRMUQY SUHFIQFDOWMNY  FIQADOGAYHBRSP HQWV
UWHXORY UAviHZ. DG DESURYDOQRCHRUP RIHMUNGARIRYY |, | 0 R RAUSIRGAENABE @MY HFRXQMMNI HY RUH I LFDR - SUREBP V GHYHBSP HQAGHD) VRUUHXORY  IWXH/RU
RKHISURE®P V RAUGHYHBSP HABDIQY DG EXMHNZ RXG EHP DMUIDD KOWP HG

: HP D' QRAKDYH \KH | LCBEADOUWARXUAHY VR FRQIXH GHYHBSP HQAR - RAUSUIRGAWNADQEA@MY ( YHQ UL FOQFDOWIDY DHFRP SOIMG ZHP D H SHIHFH REHJMWXHY WDAP D
D RUSHHWHIXORY CBSURYDCR RURXUCHOW \RFRP P HADM H RUSIRGANDA @M/ LFOGQ)

LA ON R G-P RQMDM\R\KH\DN CANROR \WH) * $ RUFRP SDUIIEG I RHIQUHIXDMRY  DANRIMH\KDARXUSUIRGAENDQA @MY DHVO HDQGH | HANWH
LQXIIHHA R RXUINLCGBIADODG REHJUARXUAH/ R FRP SGAMWHGHAHWOY - FOQFDOWIDYY DG SUHFIQFOWMA HY/




QHIDAYH RULGFRGFOMYH UAXOV | URP RXUFIQFOOWDY SUHFIFIOVMARY RUWH FOQFDOMDY R RKHY | RUSIRGEAFDEM/ \WDADH P LOUVR RAY GOAQ) W D
GAMRQRUUTXLIP HOAR FROGANDIEAMRDORIQ FDOMOY RUSUHFIQ FOOWMAEHY RUCEDQGRODSURIUP

SURGPWHDMG DEYHYH HYHQV H SHIHAHG B \BEWMRW LQ RXU FOQADOWIDY  L(FOXQAQ) XCH SHAWG W LHW UBHWXOV RUB LQAVIGOY XMQ) GXIV RUWWHIZEHXWF
BRBRILFVMP MM RAUSIRGARNDE @M

GHD VIQVXEP MY 0D, QrHAMMDIRIDOL HZ ' XX CSSTADARQ RU, 1" RUARP SOUIE®! | RUAIQ CESTADMRYY RUGHD) V RUIDOUH LQ RBQIQY \WH GHAHWDY  DBSIRYDY
1URP BHIXORY\WR FRP P HFH D FIQABONDCRUD \XVSHMRQRMWLP LCDINRQ RUKRG R DFRIQAIDNDCR(AHARP P HAHG

FROGWRY/LP SRHGE \WH) ' $ WH( XURSHDQO HAAQH$ JHR RJ(0 $ RUFRP SOUIEGH I RHIQUHIXOMRY DAKRIMAY WDGEQ) \WHVFRSHRUGMIQR RXURIQFC
DY

SRRUHIHAYHAWR RAUSIRGENDQECDM/GAUQ) FIQFDOMDY
EHARMKDQH SHAMGSHIRP DFHR FRQURCDWP V \KFK DVSIFHER JURKSV Z KIFK FRXTS BDG\R GH DYHRUGFRFOMYHUAKOVI URP- RXUFTIQFDOMDY
GHID} VIQHURTXY \XEVRVLOQFIQ FDOMDY

KLIK GRS RAWDM/R \KEMFAWI P RIQFDOMDY

IQDEHNXOMVXKSSO RUTXDIW R SURGFWDRECDM/RURKHUP DMIDY GHFHADY | RAKHFRQBAWR RXURDQFDOMDY

JUDMAKDQDQIASDAG RIQFDOMDCRUP D4 CRMIQ) FRAV

XQD/RIE®) ' $ (0 $ RUFRP SOIEGIUHIXDAY DAKRIMY IQSHRARQDQGUAH. R DRIQFDOMDONM

IDH R RAUWLLEG SO FRQUERRLY RU LOHMMDRLY W FRP SO Z W BHIXDRY  WHNXLUHP HQWV RUWH FOQFBOWIDO SIRRFRORU RKHZ VH P HHMKHU FROQUERXOC
REQIDARQV/LQDWP HY P DHJ RUDADD

XQDRIED)' $ (0 $ RUFRP SDUIEGIWIXDAY DAKRIM IQSHRNRQDG U, R P DX DRXUQ) | CHOWNY RULTHON R WRH | CHOMNY\R P QMO D ARP SI0HH
XYV OFR-BBEGIVRWH) ' $ (0 $ RUFRP SDUEGIBHIXDRY DAKRMY/

GHD VDOG ROQIH IQUHXDRY UHIXUHP HQV SRTR DG IXGHICH/ IGFXAQ) WHLP SRUMRQ R DEAWRBOUHI XY RYHYLI KWDRXQG FOIQFDOWWYY JHHDD RJ
Z W UASHRMR RAUMH DS HY 1Q SDINAXOU RU

YO Q) LQMBHBIRY/R CDBE WH)' $ (0 $ DQGARP SOUEGH RHJQU-IXDMRY DAKRUIMAY/

2 XUSIRGANFDE@M/ Z LOUHMUUH DEAWRIO WP H FRQXP Q) GYHERSP HOAH | RW SURUVR FRP P HIADOVDB! LFRXAQ) SUHRIQFDOWYAHY FIQFDOWDY DG DESURYDOR. \WH
)" $ DG OSSTER | RHIQUHIXOMRY DAKRIMHY $ @SUIRGAENFDQACDMY DUH SURGH R \WWH UMWV R | OUH \WWDADUH LCKHIHNQ SKOUP CRHXWFDOSUIRGARNGHYHBRSP HOMFOG Q)
\KH SRUMBELON WDAVKFK SURGPWFDQAEDM Z LOOQRAEH WKRZ Q R BH X I LAHQ® \O'H DG HIHARYH IRUDSSURYDOE. BHIXOMARY DAKRIMAY |, Q D3AWRQ Z H FDQERADRXUAH
MFANKRGHY WD VXK SIRGARNVKDADUH CSSURYHS Z LAOEH P DX CRXMUHG RUSUIRGHRHG HARRP LFDD  \MAFHMX@ FRP P HIADT HSRUZ LGHY DFRHEBWG LQWH P DINHSDFHRUEH
P RUHH I HAYHWKDQ REHUFRP P HIADD DYDDE® DEM CDAYHY

: HEBHGKHMO RQWH\KFFHWR RXUGDGSIRXAWDQAMMS)  ZKIFK LVAXUH® 1Q FIQIFDONDY 2 XURIQFDONMDOR 3) PO QRABH\KFRHMXO, | ZHDWH
XQOEB\RFRP PHADO H3)  RUH SHUHCFHVLIQU LFDQAEHD VIQGRQI \R RXUBXMGHWZ LGIEHP DALIDED KOWP H3

- HKDYHLQYHMAG DM QI LFDQVBRMROR RXUH | ROW DG | LDGADOUARXUAHY LOWH UMADLUAK DG GYHBSP HOMR RAUGCGSIRGENDAGM 3) DUGZ HH SHAWR FRQMDMR
R\R 2 XUIEON R IHHDMUYH| BRP WHVOBIR CEXH GAMUMARSIRG SURGAWV Z KLIFK P D' GRARFEXUDAD ML QU LFDQABYHO ROVAYHIIO, HOLY Z LOIG-SHIGKHDIO RQWKH
\FFHA XOGHYHBSP HQMUIXTRY  CESURYDCDGE HYHOXDORRP P HADT DARQR! 3)




: HFDQQRAVARP P HADT] HSURGENFDQE DM/ LOWHS QUG G\BIAY Z KRAWLLIWRREIQQ) WHIXDRY CESURYDO RMHSIRGAWURP WH) ' $ VP LOWD Z HFDQRWARP P HADD H
SIRGAENVDEM/RANGHR WHS QWG G\BIAY Z MMRAWRBEQQ) BIXMRY CESURYDO URP P LOUBIXDMARY DAKRIMA/RAGHR WHS QWGE\BAY ( YHDL 3)  RUDCRKHU
SIRGANFDQAGM Z HH R KR X® REBQ CESIRYIDIURP \WH) ' $ DOG QRS 6 UIXMRY DANRIMAY D) CESURYDOP LIKWARQELQ WLIQ! LFOQAGP VBRRQY UHIDAG \R X\H
WIMMANRYY | RAGHAL LHG DIHIURXSV Z DIQIV SUFDAMRQ/ RUFRMELQEFDARY RUP D BH\KEMANR EXUEHORP HSRIADSSURYDOWNG. RUUMN P DQIHP HQABTXLP HOW | ZH
DHXTEG\R RRBQUIXDRY CBSRMORUS) IQRHRUP RMMUMGRNRY/ RUDQ  DSSURYDOFRQEQ/LI QU LFDQATP WBNRQY/ Z HP D GRABHCEGIWR RRBQ\X | IAHOVXQAQ)
RUJHGHIDM I LELHQAUHYHOAH \R FRQMMH WH GHYHBSP HQVP DAY DQGRUFRP PHADT DARQR 3) RUDD RKHUSIRGANDQE@M\KWDAZ HP D GVARYHU LQ @FHOH
GHYHES RUDFTXUH LOWWH I XM ) XOWHP RUH HYHQ UL ZHRBBIQUIX@AY CSSROORU3) ZHZ LOWMDHG \R GYHES DFRP P HIADORUDQ] DIR) RUFRIMERDMZ W
WLG SOWY IRUWH FRP P HAD DARQR 3)  HWBEDK FRP P HADD YICEG! SUAQ) DG REBQ CSSURYDD RUDGHNXDM UHP EXUHP HOAIURP \KLLG SOV DQG JRYHEP HA
SDRY ,| ZHRURXUFRP P HIAD] DIRY FRADERIDALY DUH XQEG R \KFFHMX@® FRPPHADD H3)  ZHP D QRAEH CEGI\R JHIHDM VK| LELHQAUAYHOHY R FRQIMXH RXU
BEXMGHW

" XHWRWH ML QU LFDQAIRRXUAAY LHTXILHG | RUWH GYHBSP HOAR RUSLRGXPWALSHICH DG G-BHAQ] RQ RXUDA MWV \R DFFAW FDBMO Z HP XWABURUMY HWHGYHBSP HOAR

FHIBLOQ SURGKPWDQA DMWY RHURIKHY 0 RIHRYHU ZHP D IDIORH SHXG RXUP WS ULRRXUARHY RQ SURGKRWADQA WY RULQAFDWRQVKDAP D' KDYHEHHD P RIHSUR MBEBIRU
1RUZ KIFK WHHLYD JUDMJINHIKRRGR \XAFHWY

: HPXAUWHO® KDYHWUHHRIQ FDOWE) HSURGEWAIE DA DV/Z HIDY FHYEQ RAMHUSURAENADQE CDM/ARDATUH DAYDURA I /R SUFRIQFDOGYHBSP HOM - HVHHNR P DQEQD
SIRFHWR SURUMY DIRQ DG UARXUAH DERFDIRQ VR P DQUEQ DO RSWP DOEDDRH BHE HHD DIJUAAMYHD SXUKQ) RXUP RUH DGYDRHG FIQFOOWES H SIRGAWFDQREM/ \KFK D/
3) DG3) 03$5 DOGHIXUQ \WHGHYHESP HONR DEAURDCSRMMICSIRGENDEM/

* XH\R \MH LI QU LFDQABARXUAHY UTXLLHG | RUWH GHYHBRSP HOAR RXUSURGENFDEM/ Z H P XWRFEXV RQVEHAL L @VHDHY DG AVHDH SDRZ D V05 GAGH Z KUK SURGEN
FOQEM/ VR SXUKH DG DGYOFHDQGWHIP RXQAR UARXUFH/AR DEBFDMR HIFK. 2 XUGHAMRQVFRIFHQQ) \WHDIRFDIROR UMUK GHYHBSP HOAVFRIERIDARY P DQIHP HY
DG | LQDCADOUARXUAAV\RZ. DL SOMAXOUSURGRNFDE DM/ RUKH.ISHXWE DSD/P D QRABDGVR WHGHYHESP HQAR [Q) YLOEG!FRP P HADDSURGEN OGP D GYHWHRUAHY
ZD 1URP EHWURSSRINMQNY | Z HP DNHLGFRUHPAGAMP LCDIRQYY BIDEQ) WH YICEOI RUP DNASRMIMOR 0 R RUSIRGAWAIE M/ RUP IMQM SUANNHIE/ LOWH
SKOUP CRHANDOLQGANY  LQ SOMAX@UI RURSIRG IEXAHOGAX) RHIRH RUBXMGHW | L (DIROCFRIGMR) DG UAKWVR RSHIDNRQ/FRXGSEHP DMIDD DG/HYHD OIHRRG $V
DUAKXOVZHPD L |DOR FCSABD HRQ YICEG! FRP P HADOSURGEN RUSUR MIEG! P DHARSSRIMQWY 1L EHUTXUG\R IRFIR RUGHD. SXUMWR RSSRWQUEY Z WK RIKHU
SIRGAWADGEAM/ RURK-UGM-DAY DG AVHDHSDNZ D VKDAP D @AUSURYHR KDYH.J WDALUFRP P HIADCERMMMOKIQ\WRHZ HAKRRHWR SXUKH RU LLL UHIOTXK YOOTE®

UL KWAR VKA SURGPWADGE DA/ \WURI K FRITERIDIRY FHMQ) RURKHUUR DOV DUDQIHP HOVLQ FDAVLQ Z KIFK IWWZ RXQS KDYH BHHD DGYDQEI HRXV | RUXVVR LOYHANDGAMRIC
UARXUAHAR UARIQ\RBIGYHBSP HOADQGFRP P HIALD] DIRQULIKW

2XU3) DQG3)  03$5 SIRXPVFDQAMM PD QRAEH \KFFHWXOLO @P M) RU 1P SHAQI DEXVH RHERH RU P MOWH RU SIRMAQ) DEAWRIDOMI HIV XSRQ
FRP P HUALDT] DARQ

: HDWHARP P WY D\XEWEQIDOP DNRUMY R RXUUARXURHY/\R WH GHYHBSP HOAR SURGFW XM LQ) RXU7$ $ 3 DOG0 3$5° 7 KHIH IR EH QR DAXUIGAHWDARXUSIROAN Z L@
SHIRP DV \KMAG DQG @P IMRULP SHEH WH CRAMCOEXNH RYHERH RUP MAOH R \KFK SURSEN RUSIRYLGH RMHUEHH LW LQ FRP P HADOVHMQIV 0 RURYHU WHH FDQ EH QR
DAXUIDFHWDA RUSUIRGFVDHIBSRHGE WH) ' $ WH SRIMIBSURYDOHEIGHP IRBILFDOWMAHY WIXUGE. WH) ' $ D/DFRQAWROR D) \KFK C5SURDOR \WH SIRGENV
ZIEWRZ DUBAIRQIQ\WHFRQHNHFH/R [EAVHDQGP DXAHE, SOV RUZ KRP \KH DSSIFCEG SURSENY SUAAUEHS 7 KHIDOUHR  RAUSIRGEWR CP IWRULP SHEHDRMOC
CEXH RYHERHRUP DXVHRUSIRYLGHRAHM HIV BHCH IWLQ SUIRWFHZ L@KDYHDP DMIDCDGYHYHLP SCRARQP CUNHAZFAHBBIIFHI RUVKAK SURGAW DG RQRXUI LCDGRDOFRAMRD
DIGUAKOVR RSHIDIRYY




1 ZHER QRADFKLEYH RXU SLRMRARG GHYHBSP HADQG FRP P HIAD] DARY JROY Z WLQ WH WP HUDP Hv ZH H SHRAKH GYHERSP HADQG FRP P HUADT DIRQ R RXU SLRGXRA
FDQAMM/P D EHGHD) H5 DQGRXUBXMQHWDQGUHXOVR RSHDIRQVP D EHKDP H3

) RUSDOQQ SAERHY/ Z HVHHN \R HAP DM \WH WP LQ) R \KH DFFRP SOKP HOAR YDURXY \AHQIVIE FIQFDD WIX@RY DG RKHU SURSEAGYHESP HOARBMAIYHY 7 KHH
PLBMRQY PD LFOGH RUH SHABIRYY BWIDAEQ WH FRP P HIFHP HOAVRU FRP SBURQ R \ALHQIVIE VAR DG FOQFOOWOY \WH WEP MWRQ R BIXOAY 1OV RU
FRP P HADT] DARQ REMANYHY ) P WP HVR WP H ZHP D SXETF® DQURXGFHWHH SHRMGWP LI R \RP HR \WHH P LBVWRQHY \KFK DV \WH FRP SBUWRQR DQRYRQ) FIQAYT
OO WHIQWDIROR RKHURIQFDOSURIUP V UHFHSWR P OUNHIMY CSSURYDORUD FRP P HIADODXGK R DSURGENT KH SRAQIMOTRKLHYHP HOAR P OQ R WHHP LOMRGVP D

EHRANGHR RXUFRQIRO( DK R WHHP LOMWRGH/LY EDHGROD YDUHV R DIXP SWRQVZ KIEK LI QRAUDT HSDVH SHRMG P D FDAHHWP LI R \KAK SRIMMICTFKLEYHP HOY
R WHUAS-RIYHP LBMRAAR YOI FRUGHIED 1URP RXUMKIP DRV LFOXQQ)

RXUDYDOEG FDSMUOUHRXUAH RUFCSMUCAROWI QN Z HH SHIHAH

\WHUDMR SURIUHW FRWV DG WXV R RXU FIQFBOWIDY DG URWHIK DG GHYHBSP HQADRRYMY  LFOAEQ) WH H \WAR VRHGKAQY FRQ@RW Z W SDANASDIY
FOQADYY DG ARMERDRY

RXUCELOIV\RIGHQI\ DG HIRTEDMHVZ KR P HNKIQFDOMDCHDI LELQW FUMMID
RUBFHS/R DESIRYDVE! WH) ' $ DIGRAHUHIXDRY DAKRUIMEY DQG\WHWP 1Q) \KHIR

FOQFDORARRP HY

RKHUCAMRQY GHAMRQ/RUKBVIWKHGE. B XDRLY

RXUCELQIV \R DFFHWK | L HQMHITE®IDQG 0 REEGIVKSSIHR P DMIDY XHGLQWHP DX CRMHR RUSIRGAWDECDM/
\KHHIRWR RXUFRIERDALYZ W UASHAWR \WHFRP P HIADT DARQR RXUSIRGAWDEGDM/ DG

WHVHRXUQI R FRAVUHIIMG\R DQGWP 1Q) IWKH/DXRADMGZ W SURGAENP DA CRMUQ) D/Z HODVADBV OGP DI TR

1 ZHIDOWR CFAKUHYH D) DORXGAHG P LGWRGHY LQ WH WP H UZP K/ Z H H SHAWWH GAYHBSP HADQG FRP P HIADD DIRQ R RAUSIRGANAIGEAM P D BHGHD HG DG RU
EXMQHV DG UAXOVR RSHIDMRQ/P D EHKOWP HG DG IWARXG QHIDIYHD LP STRARXUNKTUHSUFHSHIRIP DFH 3GDHWHH96MQHN |RUP RIHLQRIP DIRQ

&RP SHIMYH SURGXKRWV P D UHEXFH RU HIP LODM FRP P HADORSSRWXQW | RU RXU SIRGXKPWVFDQA@MWY LI DEBSLRYHG |, | RXU FRP SHIYRLY GHYHBS WRKQRBILHY RU SURGKRW
QAWM P RHWEGD WDQ ZHER RUMWHUWKCQRRI LHY RUSUIRGKPWADQAGM/ DUHP RIHH I HARYH RUMD HUWKIDQ DQ. VXAK WRKQRBILHY RUSUIRGKPWADQAE@M R RXW/ RXU
DHOWV R GYHBS DQG\XFFHM X@ FRP P HIADT HRXURZ Q \WKCRBRI LHY RUSLIRGKRWDQAE@WYP D BEHDGHIHD DITHAMG

7 KHRIQFDCOGG FRP P HADODQBACSHY/| RAMHVROMRQR RSIRGIEXHDIGGX] RMHERHDMKLIK® FRP SHIMMYH DQG \KEMP/AR UDELG 0G W QI LFDQARFAKGREILFDOFKDQIH : H
| CRHFRP SHIMIRQ Z 1\ UASHRAIR RAULGEFDIRQY | RURXUSURGAWAIAGM/ DG Z L@ DFHFRP SHIMRDZ W IASHFAR D) RMHUSUIRGENFDQEM/\WDIZ HP D VHN\R GYHBS
RUFRP P HUADD HIQWH XM 1URP P INRUSKOUP CRHXANFIORRP SDQHY \VGHALDOV SKOUP CRHANFDORRP SDQHY DQG EIRMAKGRII\ FRP SOQHY Z REZ LGH 7 KHUH DUH\AYH.DOMUIH
SKOUP CRHANDODG ERMKQREU\ FRP SOQH/\WDANBXUHO® P DUNHADQG VHIDGXIV RUDUH SXWKLQ) \WH GYHBSP HMWR  SURGRWFDQEGDAY | RIWH DR HOAR \WH LGEFDIR)Y
WDAZ HOHSXUMQ) 7 KHH FRP SIQHVYLGFOGH BXVWIHQRATP MAG\R 3XUBH3KOP D / 3 &RIBILP 3KDUP CFHANDD, (F DQGOHW 3KDUP CRHANDY , FRERUDAG 3RMNC
FRP SHINVRLY LFOGHFRP SOV GHYHBSLQ) QRYHOQRQ RSIRG SIQGXI FOQAGDM/AKAK Dv SKDUP CRHAWNADCARP SOQHY OG DFDGHP LE LOANMMIRYY JRYHCP HONDIHAHY DOG RIKHU
SYXEQF OG SUYDM UAHDUAK RUDQ] DIRQY/ WDAFRQGAMDUK. VHHN SDAQASURARINRQ DQG HAMEDQAK FRIER DAYH DD HP HOWVI RUBMAIK GAYHESP HAVP DX CRMUCQ) OOG
FRP P HADT DARY




: H BHIHYH \WDAD QU LFOQAQP EHUR  SURGPAFDGEM DUH PABO® XQEHUGYHBSP HQAWTRUWH \CP H LQAFDIRQY/ \KDAZ H OUH PAQ® SXUKGQ) DG \RP HRUDDP D
EHFRP HFRP P HIADD DYDOEGILQWHI XMUHI RAKHWDF HOAR FROGURYYIRUZ KIFK Z HOWHW LQ) RUP D W \RGHYHES SIRGAWDEDM 2 XUSRMMICFRP SHIYRY LFOGH
OUIHSKOP CAHANFDODGEIRMAKGRII FRP SOQHY \GHALDBY SKOP DFHXANFDCDG JHIHIF GXI FRP SDQHY CFOGHP LF LOWNMIRYY JRYHIP HOAD HFRLHY DQG UAMADLAK LOXIANRDY
BHHWHVFRIRQHN®G? 960MQHN2 - &RP SHIMRS |RUH TP SBVR \WHFRP SHIMRQ\WDNRXUSURGRNDACDM/| CFH

2 XUFRP SHIVRYP D KDYH M QI LFDQ® JU-DMUI LCDQRLOOUARXUAY HWBEDKHG SUAHFHLQ \WH P DINAVH SHINALQ UAHDUAK DQG GHYHBSP HWP DX CRMUGY  SUHRIQFDODG
FOQFOOMAYY REEQQ) UIXDRY CESURYDY 05 UHP EXWHP HADGE P DNANY D5SURYHG SIRGEW WD XY $ FFREQIO RXUFRP SHYRLY P D EH P RUH \KFFHW XOWDQ Z H
PD EHLQREEQQ UIXDAY CESURYDD RUWHISH/ OUG DAKUMQ) Z IGASUHIG P ONAADFR-BIIH 2 XUFRP SHYMRIAT SIRGENP D EH P R HIHRAYH RUP RUH HIHRMYHD
P DUHAMG DG \RG WOR ) SURSFAFDQEGMZHP D FRP P HADT HOQG P D WHIGHU RAUWHIDSEHY REVRBIM RUGQRQ FRP SHIMYH EH RUH Z H FOQ WFRYHU GYHBSP HOADQG
FRP P HADT DARQH SHOAY | D) R RAUSIRGENDEOM LFOAQI 3) LVIBSIRYHG WHHSIRGENDQEM/FRXGARP SHMZ MW DUDQIHR WHISHAWF \WDF HOVWD)
DHLQGHYHESP HOW, QOEAWRY RXUFRP SHYRYP D \WFFHHGIQGHYHBIQ) TFTXWUIQ) RUCFHMQ) \WKQRBILHY DG SURGEWWKDAIHP RUHH | HAYHRUGW FRW® \KDD3)
RXURKHUSURGAENDQEEM/RUI). RM-USIRGANFDEMAKDAZ HP D GYHES Z KLFK FRXGS UHIEHURXUSURGFNFIE DM/ REVRBIM DG GRIFRP SHIMYH

,| ZHRBRIQDSSIRYDORUDQ R RAUSIRGANDQA@M ZHP D 1 DFHARP SHIWRQEDHGRQP DR G HHNCRRY LFOGQQ) WHHILIFCR MO HY DQGWBLIHOW R RUSIRGEWV
\KHHDH Z W Z KIFK RAUSURGEW AR BH OGP LOQMWMBG \WHWP 1Q) DG VRSHR WIX@RY  CBSURYDY | RUMHH SUIRGAW WH DYOHOW DG FRWR P DX CRAXUQ) P DUNANY
DG \DBY FDEHOWY SUFH UHP EXWHP HQNARYH I H DG SDMMABRVMIRY ([ MM DG I XMUHFRP SHIY SURGAEW FRX@ SUWHNKSHIRMWHDR HOADSM(DMHY LIGFOAQ) BHQ)
P RUHH THANH O HJ GWH SHOULYHRUP DINHMS DQGVRGP RIHH THARYHD \WWDQDQ SURGRWZ HP D GYHBS

&RP SHMYHSUIRGEWP D P ODNHBQ SURGRWZ HGHYHERS REVRBIM RUCRARP SHIVYH EH RUHZ HDUH CEBI\WR UHFRYHUWHH SHOHR GHYHBSLQ) DG HRP P HADD LQ) RAUSUIRGAN
FOQAEMV 6XFK FRP SHIYRLY FRX@ DOR UHFXAWRXUHP SRR HY Z KIFK FRX@ HIDRYHD [P STRARXUGKVHCR H SHWNYH DQG RUCHOW \R H HRXAM RXUBXMCHV SO

, QDEAWRY RXUFRP SHYRLYP D RAVEIQ SDMABURKANRD UHIXMRY H FOMYM¥RU) ' $ CESURYDCDQG FRP P HIAD] HSURSAWP RIHUEGY \WDRZ HAR U Z HOHKFFHMXC
DADDZ KIFK P D [P SCRVXMUHCSSURYDYRAVIBVR D) R RAUSIRGRNDEM/ \KDNHFHYHUIXDRY DSSIRDO, | WH) ' $ CESRH/WHFRP PHADOOBIR 3)  RUDQ
RNHUSURGFRNFDQAGDM Z HZ LQDOR BHFRP SHINY Z W WASHRANR P DN FOSCELOWAY DQG P D4 CRMUKY HILAHER © HH SHAAID \KFK FRP SHIMRQ TP R SIRGEWZ @
EH EDHG RQ SURGEMH I LECR DOG\VOIHY WHWP L DG VRSHR WHIX@RY DSSURYDY DYDMEMY R XSSO P OUNAMY DOG \OBY FCSEONY SIRGEASUEH UHP EXUHP H
FRHIDIHE JRYHIP HOADGG SUYDMKLLG SOV SDRY BIXORY H FOMYLME DG SDMMBRIMRY 2 XUSUR MIELOIY DQG | LOGADOSRMRQZ LAWK | HULL RAUSIRSEWDIEEM/
UHRHYHU XM DSSURYDCEXWAIGRAFRP SHAMH | HRAMYHD LOWHP DINASOFH

0 HJHY DG DFMXOMUWNRQY/LQWH SKOUP CRHMFDCDGG ERMKQRBU\ LGBMMHVP D BAXONQHHDP RIHUARXUAYEHQ) FRAHOADMG P R D\P DBUQ®P BHUR RXUFRP SHNRLY
6P DIPUDIG RM-UH® IDH FRP SOQHY/P D DOR SURYH R EH I QI LFDQAFRP SHIYRY SOMEX@L® \WURXIK FRIDER DAYH DWIQIHP HQWV Z 1\K L) H DQG HWEEDWKHS FRP SDQHY
7KHAH \WLLG SOV FRP SHIM Z W XV 1Q BFUANY DQG WBIQQ) TXOM IHG VAHQWLF DQG P DRI HP HMWGHYRQGHODGE HMEDWKIQ) FOQFDOWDOMWY D/ Z HIDDY LQ CFTXLKY
WRKQRBILVARP SBP HQELY R RUGHHADY |RURXUSIRILEP V

2 XUBXMCHNVFRX@EHKDWP H5U ZHAAVHWHVHMAH/R RXUNH SHORQOHIRULL Z HDUHXQDEGIVR KLLH DEAWRQDCKLIKO® TXDUHGHP SR HH
2 XUBXMHN G-BHBY XSRQ RAUCHOW W DREPADQG UHRIQKLIKO TXOM IHE SHYRQQHO LGFXAQ) P DRy HIBO\VOBY DG WHKQADOSHYRQHD: HFRRP SHMIRUNA SHYRQOHZ W

RNHUFRP SDQHY KHIGKFOUHLQWNMIRYY DFOGHP LE LOANMMIRYY JRYHIP HOAHQMYA/ DG RKMHURLI DG DARQY 2 XUCELOIV R P DQBIQDQGH SOUGRXUBMGHNP D EHIP SOUGL
Z HOHXQEGNWR BABQRXURXUWHIMNH - SHYRQGHCRUKIUHRUUABIQRIKHUTXOM LHG SHYRQGHOIQWWHI XAMUH




: HRAUWH® KDYHHIKWXOWP HHP SR HHY DG\ R SDWWIP HHP SBR HHY 2 XUIXWUH\XFRHW DOR G-8HGVRQRXUCHOW \R G- DRTRAWKILHRUHQIDJH UHRIQ DG P RYDM
RNHJZ HOTXDM LHS P BRI HUDO \WRKQADD FIQFDCDQG WHXOMY. SHIRQUHD

&RP SHIMRQ | RIVKAK LQAVIGAOY SOMEXT® 1O WH 8 QAMG 6VBMY LV LQAMIH DG ZHP D QRAEH DEG! W KLLH i | LFLHASHIRQGHOWR \KSSRWARXUH |RW 7 KHIH FOQ EH QR
DXKUIGFHWDAKAK SUR PR Z LEEH DYDLOEG LQ \H P DUNAWRUWDAZ HZ LGDEH CEGI\R WABQH MY SUR HMRIDY RUR P HANRUVR FRQMGH R P HAAKHURRP SHODIRD
UL HOV ) XUIKHIP RH RXUFRWEDVHZ LW UASHRIR \KFK FRP SHODIRQ Z KLFK P D LQROGHHNXAW FRP SHODIRY P D LRHDHMIQULFDQ®  Z KLFK FRX@S KDYHDP DMULC
DGYHYH HI HARQ RXUI LCDGADOUAKOV LGFOGQ) \WH SRAQIIO RUDCAWRTOGAOMROWR RUMBANKREHY ) DOUAVR FABEDK DQG P DQEIQ DO H I HRANHP DIHP HONMP DQG
Z RUNI RIFHFRX@S DGYHYHD O HAWRXUCELOW \R RSHIDM JURZ. DQGP DD HRXUBXMGHW

2 XUHP SR H/ 1QG-BHIG-OWFRQIDARLY SUGASDOIQYHIMDRLY FROWKGEIQN FRP P HADOFRIDER DR VHYLFH SURMGHY DQG RMHUYHOERYP D HUDIHLQ P WARQGRAR
RKHULP SURSHUDRMANY LOFXAQ) CROFRP SIDGRHZ W UHIX@RY WBQELGY DG UHTXILHP HW Z KLFK FRX@SKDYHDQ DEHIHH | HFRRQ RXULAKXOVR RSHDIRYY

: HOUH SRHE\R \WH UM WDAZ H DQG RXU&S 2 MTHP SR HHY DG FRQMPRY LFOGQ) SUGASDOLQYHAN DY FRQXGEQV FRP P HIADOFRGIERDRY VHYLIFH SIRVIGHY DG
RMHUYHIRYP D HYDIHLQ! UXGEOARIRKHULCBI COCRMMW 0 WARQGFNE. WHH SO FRXS LFOGH LQAMMRIIO UHANBRY DQG RUGH @ HOWRIGPNRURKHUXCDARRU HG
CRARY\NA/ \KDAYLRDM \WH QO V DG B XDMRVR \WH) ' $ DQG RMHUMP LOUBIXORY ERAHY LFOQQ) WRH QF V\KDATXLHWKH UERWY) R WKH FRP SBM DQG CFRXUDM
LQRIP DIRQ\R \MAK UIX@RY ERAHY P DX DRMUQ) WEEDG/ | H3-DODOG Wik KHDBNFDUH | UDXG DG CEXVH DG KHIGK W XA @ V DG RKEHUMP LOUI RMIQ | IXGON
P WVFRIBANDZ V' RUGE VAKDABTXLUHWHWKH FRP SBIMDQGDFRXADM USRI R 1 L((DROOQ RP DIRQRUGDE $ VM AXEMPAR WHHOY VDOR LQRYHWHLP SURSHUXVHRU
P MPSUHQEINRQ R QR DIRQ REMIGHG GAUQ) FIQECOWDY Z KIFK FRXES UAKONMQ BIXMRY \OGAMRYY DQG VHIRXY KIP \R RXUUBBXBINRY WY QRADZ D V SRMEBI\R
(G-ON DOG GAMWLLG SOW P VARIBAENVDGG WH SUHFDANRDY Z HVENH VR GAMAADQG SUHYHOARLY CRAYW P D QRABH H I HRARYH LQ FROIRIG) XQNRZ Q RUXGP DQIHS UMWRU
G/ RULQSIRARNY XVIURP JRYHIP HMEDLQMA DRY/ RURKHUDRMRQY RUGZ KW WAP P LQJ 1URP DI OUHWR EHLQFRP SIOFHZ LW \KAK @ VRUBHI XOMRYY || DR VKK
CRNRQY DUH LOAMMAG DIDLQWAKY DG Z H DUH QRAVKFFHW XOLQ GH HIBQ) RAHYHY RUDKHNG) RXUUIKW \WRH CRRQY FRX@S KDYH D I QI LFDQAP STPARQ RAUBXMQHN DG
ICDADOUAKOV LFXAQ) \WH [P SRIMRQ R \LJQULEDOARLYLO FUP LCDDDGG DEP LQMADIYH SHIDEWY @P DK/ PRHBY 11GH SRMEG! H FOMRQ [P SOMASDIRY LQ
0 HEFOWH 0 HAFDG DG RKHUI H3HOKHIGKFDH SIRIUP V' WEXBMRDOKDP - AP LQMWKHG SUR W DQG | XWXUH HLQQIV 005G PABKE HOAR RURSHDIRYY ) R Z KIFK FRX@
DGYHYHD O HANRXUCELOIY VR RSHIDAMRXUBXMQHW DG RAUAKIVR RSHIDIRY/

6RP HR RXUSIRILEP VDOUHSDUND@ \XSSRUMG B JRYHLGP HOAIWDOQNLY. DB/ ZKIFK P D' CRABHDYDLOE® WXVLIQ WHI X\WMUH

: HKDYHUFHYHG I XQAQ) XQGHUI DDA, DG SIRIUP VIXQEGE. JRYHIP HOBCDIHAHY \KFK DARHL ,+ OQG1," $ 7RIXQGDSRWROR RXUIXMUHUAHDUAK DG GHYHESP HY
SIRIWPV ZHP D 530 | RUDGAWRIOIWIQAXQEQ) 1URP \WHHRUMP LOUJRYHIP HMEODIHARY LQWHI XU + RZ HHU IXQEQ) B\ \WHH DG RKMHU JRYHIP HOBCDIHFAHY
PD EHVIQLLFDQ® UHEFHGRUHIP LCDMGLQWHI XMUHI RAVYHIIOWDRQY ) RUH CP SB! \RP HSURIUIP VOUH\VYEMAAR D\ HO® CESURSUDIRQY SURFHNVIQ&RQIUAN , QOEAMR)
ZHP D QRABFHYH I X@I XQEQ) XQEHUPAUHONRUIXMUHIUDQVEFDAHR EXGIHMY FROMIQVR WHDIHR D LQMMIQ) WHSIRIUP RUXQDINMCRRY SRIUAVROWHMG

EHQ) IXQGG 7KHHRMH Z HFDQURABUIRYIGH D). DAXUDFHWDAZ HZ LOUHFHYHDQ IXMUHIUIQAXQEQ) 1URP DQ JRYHIP HFOAHFHY RULL BFHYHG Z HZ LOUWHFHYHWHIXT
P RQWR WHSOMPXQUIUIAY. DG $ Q. \WAK BHBAUNRYFRXG GHD. \WHGHYHESP HR RXUSIRGRNDEDM DGWHIQWRGAIROR G SIRSEWV

5 IM\WV5 HDMGWR2 XU' FBHGHIFHRQ 7 KLLG 3 DUN 3WIRNGHY

: HEXUHQ® UHY RQ DQGH SHAWR UHD RQLOQ \WWH I XULH \WILLG SDUNAY AR FRQGXPWRXUFIQLIFDOWIDY DQGWWRHWILG SDUWP D QRABHIRP \DIW DRRUO  LOFRXAQ] | DA
\R P HAG-DGIOH | RUFRP S VXK WIDY | DL \RVDW\ B DCRUUHIX@RY UHTXLIUHP HOWRUWLP LQDIQ) \WH UHDMRQWKLS

: HPUHQ® BD RO DOG H SHAAR U ROLOWH XM WILG SO &5 2 VR FRIBEWIHDUAK DG GYHESP HOATRAYMAY DQG RXUFRIQFCOMDY | RURUSURGRAFGEDM/
$JUHP HONV Z W WHH &5 2 V P LIKWILP LODM IRUD YOUHIV R UDRY (FOGQ) |RUWHU IDOUH \R SHURP  ( QU LQR DOMIDAH DUDQIHP HOV Ll GHRHADY  FRX@
\LJQULEDD® GHD RAUSIRGANEYHESP HOARMYMWY




2 XUUHIDGRH RQ WHH &5 2 V I RJUMHIIK DG GHYHESP HOATRAYMEY DQG FOQFCOWDY Z LEDUHEAH RXU FRQURORYHUMKHH CRAVME EXWZ LOQRAHIHYH XVR 0 R RXU
WASRQIELMMNY ) RUH TP SO Z HZ L@UP 0Q BAERMEB! | RJHQXUQ) \WDAHTFK R RXURIQFDOWDY LY FRIGAMS LQ CFFREIFFH Z W WH JHHIIOLQMH WA DAREOSTO DG
SIRRFRYLQWHISSOFCE®!, 1' 0 RURYHUWH) ' $ BNXUAY FRP SIDQRH Z WK \WEELGY FRP P RQD UH HIHG\R DvJRRG RIQFDCSUIRIAHY RU* &3V IRUFRGRENY UFRAQ
DOGUBRWY WHUAKOVR  FOQFDOMDY VR DAKUH\RDAEDID DG U-SRUMG UAXOV DUH FUHE EG! DG CFRXUDM DG \WDARH UKW LQAD UMY DG FRQ LGHQMIDIV R WDOSDMA SOQV O
SIRMAMG

I WHH&S52 VAR QRAKFFHWX® FOW RAMKHURRQAIRXMDOGAMNY P FHAH SHRMS GHDBIXHY RUFRQGANKH FOQFDOWIDY 1Q CRFREAH Z W BHIXORY - BHPXAUHP HOV RURXU
MBS SURRFRY IWARX@S DGYHYHD OHHAVWKH GAYHBSP HQANR RAUSURGAWAE DMV DG WARX@S LHAXAONQ XV (RAEHQ) CEGIWR RBEIQ RUEHQ) GHD HGLIQRBMQCQ) P DINANY
CESURYDY | RURXUSURGARWADE CDIMY DG IWARX@ DEYHYHD O HAWRXUH | RIWAR\XFFHW X@ FRP P HIADT HRXUSUIRGARWADQA @M/

: HH SHAWIR BH FARP SBIMD G-BHGHRARQ WILLG SDUWY R P DQXI CRMUH RXU SIRGXPAFDQAEMY/ DQG RXU FRP P HIAD DIRQ R RXU SURGKRAFDQA WY FRX@ EH KDOMGS
GHD H5RUP DAH®W SUR MBE®ILL \WRVHWILLG SO/ | LOR P DLQMIOQ D FRP SCDCRH WIAMY DFR-BBEGI\R\WH) ' $ RUFRP SDUDEGI RHIQ UHIX@MWY DXWR MK | DLOR SURIGH
\RXVZ W \KILRHANXDQIM/R - RXUSURGKRWADQA MY RUI DLOR GR VR DADARHSMBE®! TXDOW GYHY RUSURH/

: HER RABXUHO® KDYH QRUGR Z HSTIQWR CFTXIUA \WH FOSCELOM RULQ UDARKPMUHVR P DX CRMUHWHLQI UHE HOWLQ RXUSURGAWADGE DA | RUXVHLQ RURIQFDOMDY RUIRU
FRP P HADOSURGAEWLL 00 : HKDYH QMG LQR DO DIUHP HQAZ MM 3XUM V/ / & 33XUMYV IRUSIRGAMRQR 3)  GXJ \KEWBGFH DG DO D4 CRMUCY $ JUHP HOWWKH
35 HARS JUHP HQV Z W5 HAR* DCHMADY/ / & 35HAR QRZ NJRZ QDVGRAHEDS 0 2 36RAHED IRUNHSIRGANRQR 3)  FOBWKOVDGRAHIP DAMIDY DQG\VHYIEHY
Z I\ UASHRAR RAURIQECOWMAHY , QOEAWRY Z HER CRAKDYHWHFCSCELOIV \R HFCBWKODMOQ R RAUSIRSEWDEEM/DY/DI LQMKHE SURSEWVRUFRP P HADOGMMEXIRD $ V
DUAKOVZ HH SHAAR EHREQIDAGWR UHD RQFRMIAWP QX CRMUMY CNHERAHED L DOGZ KHODQ R RAUSIRGAWAIEGM/DHISSURYHG | RUFRP P HIADT DARY , Q\KH HYHQN
\KDAS RALHBDLY XQTEGI\R SHIRP W REDIDBRQV XQGHUWH 5 HAR $ JUHP HOVZ HP D' EH XCQTE®! R W-SMFH \WH 5 HAUR $ JUHP HOARQ WP V DV | DYRITEGI R XV © HKDYH GRA
HOMIGLOR DO DI UHHP HAZ LW D) FROAEFAP 00X CRMUAY | RUFRP P HIADOWKSS® OGP D' GRAEH CEGIWR HQJ DY H D FROAEFWP DX CRMUHUI RUFRP P HADOWSSO R D) R RXU
SIRGAWDQEGM/RQI DYRIEGIWP VAR XV RUDAIED

7KH SURFHRHV XVHG B\ RAUFRQAEFAP D4 CRMUHY R P DX CRMUH RAUSUIRGEWAIAGM/ P XWEHCBSIRYHG B\ \WH) ' $ RUFRP SOUIEGH | RMIQ UIX@RY  DAKRIMEY DG \WH
| CROMNY DAZ KLFK \KH SURGPAFDQACDAM/ DUH P D4 CRXUHS P XWAP DQEIQ D ARP SCOGRH \WBXY DFR-BEEG W \WH) ' $ DOG IRMIQ UIXDMRY DAXRIANY )' $ DOG IRMHIQ
UIXDRY DARRIMAYZ LOFRGENQS-RIRY/DWLZ HVKEP IWDQH. GXJ DESTADMRQ RUL' $ \RWH) ' $ RUWHTX YDBRAR RKHUHBYDQABI XDRY DAKRIMEY : HZ L@QRA
FRUROAHP D4 CRXUQ) SURFHWR DQGZ LOEHFRP SBWMD G-SHIGHARQ WFRQAMPAP DA CRXUQY SDNGHY| RURRP STOGFHZ MM P+ 0 3VIRUP DX DRMMHR ERK CRYHGEX]
\EWIFHY DG LQMKHG SURSEN 7KHRHF 0 3 UIXOIRYFRYHUDGDAS-FWR WHP D4 CFMUQ) \MAMY  TXODW FRURCDOG UHFRUGNH-BLQ) UHDID) R RAUSURGRNDIQEAGM/
1 RAUFRQREPAP D4 CRMUHY LFOQQ) 6RAHBD GR QRAKFFHM X P DX CFMUHP DMUDOXDARQ RUP VR RXUNGHALLLFDIRY DG WHWWIFABI XDRY UTXUP HOVR WH) ' $
RURKHY RXUSIRGEWAIEAGM/P D GRABHIBSURMG |, | \WHH | CROMY GR RAP DQIEQ D FRP SIOGFH WY DFR-BEGHNRWH) ' $ ' O (QRAPHMSIJHR RJ ($ RJ
FRP SOUEGIUIX@RY DAKRIMEY Z HP D QHHGR 1 LG DOMIDAYHP 04 CAMUCY | CAMMY Z KIFK Z RAGMIQULEDR® P STRARXUCEON R GYHES RAEIQUIXMALY CESURYIC
I RURUP DUNHARXUSURGRNFDIQECDM Ll CSSIRYHG

2 XUFRQAPAP D4 CRMUAY LFOQAQ) 3XUM VDQG6RAHED Z LOEH\KEMPAR RYRQ SHIRAF XDURXAGIQSRRYVE WH) ' $ ' ($ DIGFRUAGRIEQ) WBMDGIRHIQ
DIHAHY |RUFRP SIDEFH Z W P 0 3V HRXUW WHFRG\HELQ) DG P LOU BIXMRY  BNXUHP HQV $ GRRXIK Z H Z LADQRAKDYH FRQURORYHL RXU FRQAEPAP DX CRMUHY
FRP SIDQFH Z W KA W XOWMRQY DG WEELGY Z H DUH QGRIAKHDAW UAGRQUE®! | RUDAKUQ) \KFK FRP SIOGAH ) DOWHE. D) R RAUFRMEPAP 0K CRMUHY/\R FRP SO Z \K
DSSTFCEG! B XDMIRYY FRXG WAXGQ \DGRNRYY EHQJ 1P SRHG RO XV LFOAQ) I1GHY LOWQRAIRY/ AYLOSHDOWY | DOUH R JUIQADSSURYDOW P DMHADD. R RXU SLROAW
FOQEM@AM GHD V SHMRQ/RUZ WAL YR CESRYDY RSHIDMY UHMIRANRQY DG FUP LOCBIRHHANRYY D R Z KIFK FRXGS\MLI QU LFDQ® DOGOGYHYHD O HRARUBXMGHY
DQG UAXOV R RSHIDIRYY ) DOUH B\ RXUFRQAIFAP DX CRMAMY \R FRP SO Z W RUP DQEQ ) R \KHH WEIELG/ FRXE DOHYHD O HRARXU CEON \R GYHES RAEQ
UWIXDRY D5SURYDO RURUP DNHAIQ R RXUSUIRGENDEEM/




1 IRUID WDRQ WHHKLG SIMEY LFOGQ) 6RAHED DHXTEBGIRUXQ LAY \WRSHURP  ZHP D QRABHCEGIR WP LCDMRXUDIUHP HONZ LK\WH-P  DOGZ HP D CRABHLE®!
\R GFDM DSMIDAYHP DX CRAMUHY RUI RP XORLY RUHOMILQR | DYRIEGI DI WP HOVZ W \MHP DQGZ HFDQRABH AHMIIQWDADQ. \KFK \WLLG SOV Z L@KDYHWHP D4 CRXUCQ)
FOBOAW VR P HAATXAMUH BIDAUP HQW 1 WHH P DX DRMUHY RUDD. DOMIDM P DM CPMBUR 1LQMKHE QX SIRGAA SHIHTFHY D) VIQULFOQAGH  LEXGY LQ W UASHRAYH
P DOX CRMUKY SURFHWAY I RURXULQI BHEHOV RUILQMKHS SURGAN RVKRXTS FF-DHGERQ) BEXMQHNZ LMK XV Z HFRXG H SHIHFH I QI LFDQAQMIXSIRQVIQWH XSSO R 0 R
RXUSIRGANDIQEGM/RUP D QRAEHCEGIWR FUDMDVXKSSO R RUSIRSAENDQE M/ DD 2 XULTE OV R FRRAMKHHIRWR RXUKLLG SOW P 04 CRXUQ) SDNGHY RJ
WH@AN R FCSCAW DYDKOE®! DARUWLLG SOV P D4 CRMUGY SDVGHY FRXGS LP SDURXUCELAW \R \XSSO 0Q R RXUSIRGAAFDE@OM DTG GYHY %HFDAVHR \KH
LI QULEDOABIXDRY WXL HONWDIZ HZ RXGGHGWRAD LORGHMRTXOM\ DG EXO! RUILQMKHSE SURGFWP DA CRMUHU UL Z HI CFHWMHVH RURK-UGLH LEXGI¥Y Z LW RXU
PXUHQANP DX CRMUCY SONGHY Z HFRX@H SHIHFHLI QU LFDOAQALXSIR/LOWH\XSS® R D) R RAUSIRGRNDEM/ UL Z HG-AGHR WM HIWHP DM DRMMHR 0 R
RXUSIRGANDEOMNR RHRUP RUHDOMEDAYHP DK CRXUAYLQDQH | RYWR G-OOZ LW\KHGEL | LEXGNY

$Q POQICAMIQ SIEGP RUWHGWR D FRQMPAP DX CRMU LFXAQ) 6RAHBD FRXT EH GMXSIYH \R RAURSHDIRYY OQG GHD GYHBSP HWR  RXULQAHIM DARIC
SIRGEN $ GAURIED Z HUHD RQWLLEG SDUA/R XSSO \WHULZ. P DMIDY GHHIHG\R P DX CRMUH RAUSRMMMICSURGEW $ Q UHIDGFHRQ\KSSTHY P D LOYRYHVAYH.IIOUMY
LFOGQ) DSRMMDCLTE O W REEIQ FUMFDCP DMIDY D5 UHEFEHE FROURCRYHUSURGRNROFRAV GHIVHY \VAKHEX®V UHITELQW DOG TXODN $ Q. XDMASDAMGAVXSIWROR D
1 XAMUHFRQUIAWP DX CRAMUHUFDOHGE. SUREGP VDAKSSTHY FRXGGHD \KISP HOWR D) R RXULQYHAN DARDOSURGAWDGG U CBSURYHS SURGEWDEAM/

: H ORI XDUDQAH WDARXUI XWUH P DX CRMUGY DQG XSSO SONGHY Z LADEH CEGIVR UBFEHWHFRIWR FRP P HADOWDIB! P DM CFMUQ) R D) R RAUSIRGANDQEEM/
RYHP H , | \KHFRP P HJADOWDBIP DX CFMUQ) FRWR [0 R RXAUSIRGRNDEGM/DHKLIKHMWIDH SHRAMS \WHHFRWP D JQULFDQ® [P SIRAARXURSHDIY WXV ,Q
REU\R BBFH FRIV ZHP D QG \R GYHBS 0G5 LP SBP HASURFHW LP SIRYHP HW + RZ HHU LQ REUWR GR\R ZH ZLOHS 1URP WP H\R WP H \R GRW\ RUP D\H
\XEP DWWRQY/Z W B XDRY DAKRIMAY COGWHLP SURYHP HQVP D EHVKEMPAR CESURYICE \KFK WX DAKRUMY

: - HFDQGRAEH \XUH\WDAZ HZ LAOUHAH YH\WHH GHRHAOY - CESURYDY RUKDAKHAH DESURYDY Z LOEH JUBQMS LOD WP HY |DKIRQ @ H DR FDQIRA XDUDQM\KDAZ HZ LOBEH DEG W
HIKORH DG RSWP 1] HRASXWOQRXURRP P HIADOP DX CRMUQ) SURFHW |, | Z HFBQERNHKDAH DG RSWP L] HRAGXWZ HP D' QRAEH CE®I VR UHSXFH RAUFRWRYHMP H

) CRRY/\KDAP D LKIBWRXUH | RW\R FRP P HIADT) HRXUSUIRGANDQECDMY RQRXURZ QLCFOGH
RAULCEE @R \R BRXWDOG UHABIQH | HARYHVOBY DG P DINANY SHYRQHD
\KHLCCHOW R \DBY SHIRIHOR RAMOQ CHFHW R RUSHYXOEH SK\ MADQV\R SIRAUEHDD | XMUHSUIRGRW

\WHOMN R FRP SBP HQMY SRGAW R EHRIHAG B VOBV SHIRQHO ZKIFK P D SXWXV DAD FRP SHIVYH GMIGYDQEI H WHIMYH R FRP SDQHY Z W P RUH H WMYH
SIRGPNMICHY DG

XQRIVHOFRIWDGGH SHOAYDARADAGZ W FU-DIY) DOLQE-BHIGHOADBY OGP DM RJDQ) DR

© W UASHRAR RXUH M) DOG I XM SURSEWDGEAM Z HP D FKRRH\R FRODERUDM Z W \KLLEG SO/ \KDAKDYH GLHRNDBY | RIFHY DG HABEDKHSE GMMEXNRO AP VAR
\HYH DV DQ DM IDAYHR RURZ QVDBV | RUFH QG AMUBMRQM VPV 2 XUI XMUHSURGANIYHXHP D EHEZ HAWDDL Z HAWA® P DNAMG RIVRT RAUSIRGRNDEAM! U
CSSIRYHG , QDEAURY [ UYHHZ HUHFHYHZ LOG-BHIGLQZ KRBIRULQ SOWKSROWHHI RIWR WHHKILG SOMEY Z KLIFK P D QRABH\KFFHM XCDQG DUHIHHDD GRAZ LMQ
RXUFRQURO, | Z HOHQRAKFFHM XAQFRP P HADT QY O CESURYHGSURGEN RXU XMUHSIRGEWBYHHZ LXK | HJ DQGZ HP D LGRAUMI QU LFDQATGAMWRDORIAY

,| ZHR QRAMBEQK \DBY DG P DINHNY FDSCHONAY \KAFFHWMX@  HIWHIRQ RXAURZ Q RULQ FRIDERIDNRQ Z WK LG SDMWY Z HZ LAQRNEH \MAFHWM XOLQ FRP P HIAD) LQJ RXU
SIRGRNDE@M/




5 M\V5 HIWG VR 3 UIRGXPW  HYHBSP HOWS HIX@WU $ SSURYDOO0 DOXI DRMUQ) DQG & RP P HADM DARQ

7KHUHXOWRY DSSIRYDOSIRAHAMH/R WH) ' $ DQG FRP SDUDE®! |RHIQ DXWWRUIMAY/ DUH GRIKA WP H FRQUXP LQJ DQG LCKHHW® XQBUIHARRE®! DQG UL ZH DUH XA DMD
XQPEBIWR RARQ UHIX@ARY . DSSLRYDA RURXUSURGXRWADQAGM/ RXUUBXMCHN Z LOEHXEWEBQWDD KDUP H5

© H D QRASHIP WG R FRP P HADI H P OUNAVSURP RM RUVHIDOQ.  SURGPAFDQECDM LQ \WH 8 QAMG 6\BIMY Z DMRAMRBEIQQ) BIXDRY CESIRIDIRP \WH)' $ ) RHIQ
WIXDRY DAWRIMEY \XFK D/WWH (0 $  LP SRVH VP LOUUBTXUP HOV 7 KH WP H UHTXULHG \R REVEQ CESURYDDE, WH) ' $ DG FRP SOUE®! | RUALIQ DAKRUMEY 1V LCKHID®
XQBUHEREEDT EXAMNSFDD \BNH/ POQ \ HIWY | RTBZ Q) WH FRP P HFHP HOAVR ROQFDOWIDY DQG G-BHJB/ XSRQ Q@ HRY ICRALY LFOGQ) \KEWEQIOAVUANRD R \KH
UIXODRY DANRIMAY , QDEIAWR) CESURYDOSRIAHY U XDMNRYY RUWHWSHDQGLP QAR RIQFDO@E GHAHADY W JOQCSSURYDOP D AKOQIH GAUQ) D SIRGPNFDQEMY
FOQFDOGHYHBSP HOADQG PD YOI [P RY MUMARMRYY 7R GDM Z H KDYH CRAWKEP WG D1’ $ WR\KH)' $ RUMP LOUGX] CESURYDOWEP DWRQY \R FRP SOUIEG! | RIHIQ
UIXDRY DAKRIMAY | RURUP RMDGYDH-G SRGENIE@M 3)  RUDQ RKMHUSIRGEWAIEGM : HP XWWRP SBIM DEAWRDOSUHRIQFDOWMARY DG FOQFDOWMDY \R
G-P ROADM\KH\D HIV DQGHI LFCR. R RAUSIRGRNDEM/LQKXP DQVEH RUHZ HZ LOEHCEGIWR REBQ\WHHESURYDY

SQQFTOWMMY LV H SHOLYH GlILEXOWR GMIQ DG LP SBP HQVFOQVINA P 0D \ HILY VR FRP SBIM DQG LV LQKHM® XGRHVEIQ DY AR RARRP H : - H FOQRAIXOUIQMH \WDADQ

FOQFOOMDY Z LEEH FROGAWGS DY STIIEHE RUFRP SBIMG RQVAKHEXG®! Ll DADID 7 KH RIQEDOGYHBSP HVWR - RXULQMIOIE SRMMICDGIMR DOSUIRGRNFDQE COMY LV \KA-BIED]
RWHUMNR [ DOWHIGHIOADAI) MBIHR GYHBSP HOMGFOGQ) 1 DOUHWR G-P ROMDMH | LFCR 1Q DFOQFIDMOORUCARN DEURDG SROXOMROR  SDMON \WHRFFXUHFHR

DGYHYH HYHQV \AWDADUH \HYHH RUP HAFDD RUFRP P HADD XQFA-BIEG! | DOWH R FRP SO Z 1\ SURFFRY RUCSSOFCEG! BIXMARY UMXUP HOV 005G GAMP LDNRQ B \WH
)" $ RUDQ FRP SOUEGHI RHLIQUHIXDRY DRI \KDAD SIRGAWDEADMP D QRVFRQIMH GHYHESP HWRULY RAZSSIRYCEG! , WY SRMEGIWKDAYHDL D) R RUSIRGAN
FOQEM KDV D EHH LELDOH | HAMKDAH | HRAAZ LEOQRABH GHRRAG GAUQY) FOQFIOHYDODMRQEHFDAHR RHRUP RHR DYDUHV R | CRRLY LFOAQ) WHM] H GADIRY GALIQ
P HDAXUP HOV FRIGAVWRUDDOMY R RAURIGFDONDY &RMHIHD BHFDAHR WH VP H I CRRY RUFQQFDOWDY P D LQAFDM DR CESIHOASRIMYH HIHAAR \KFK SURGEN
FOQEM WDALY JU-DMJWDOD WH CRXMOOSRUMYH HIHRWLL ) 6P IO LQ RAUFIQFIOWDY ZHP D IDOWR GAMWE] AW R RULQRBLUIEDOY FDMHG B \KFAK SIRSEN
FOQEM RUP IMENHGD BHIHYHWDARXUSUIRGENDGEDMY DH\N, IF RUGRAZ HORBLDAG Z KHQ WD CRAIQ | CFAKH D 6 HIRXY DEYHYH HYHQV RUBS ( V' RURK-UDGYHYH
HIHAW DvZ HOD/ARBLIELOW MK FRXESKLQEHURUSUHYHOANP DNANFR-BIFHR \WH SURGENFIE COMDAMMH

2 XUPXUHQNDGG | XAMUHSURGEWFDIQE DM/ FRXG | DOR BFHYHUHI XORY C5SURYDORUP 0 WDRYY LFOGQ) \WHI RIBZ LY
WH) ' $ RUFRP SDUIEGH RIIQUIXDMAY DAKRIMAY/P D GVIUHDARWHGMIQRULP SBP HOEMRQR RXURIQFDOMDY

ZHPD BHXQTED\R G-P ROMDM \R \WH DI CRMRQ R WH) ' $ RUFRP SOUIEG! | RHIQ U XDRY  DAKRUAY \WDAD SURSEANFDQECDM LV VO H OQG HI HARYH | RURKU
SIRSRHGLQAFDIRY

\WHURXOVR FOIQFDOMDYP D QRAP HHAKHGYHOR WEBWXNDOVI QL LFDGFHUWHNXUWHG R WH) * $ RUFRP SDUIEBH I RHIQUHIX@RY  DAKRIMWY/ | RUDSSUIRYDO
ZHP D BEHXQEGIR GP RQXDMWDAD SURGRNADRE M FOQFICDG RMHUEHH IWRX\R HIK WAL HIV UMV
\WH) ' $ RUFRP SDUIEG I RHIQUHIXOMY DAKRIMA/P D GMIUWHZ W RULQMBHBINRQR @I URP FIQFONDY RUSHIQFIOMAH/

WHODFRBAM | URP FIQFDOMDY R RXUSIRGANDEAGM/P D GRABHK | LFHQAR \XSSRWKHXEP DRQR D01 $ WR\KH) ' $ RURKHUMEP DMRQRR REBQ
UIXODRY DESURYDOQWHS QUWGEVIIAY WH( XURSHIDS QRQRUHDIZ KHH

\WH) ' $ RUFRP SDUIEGH I RHIQUHII XM DAKRIMH/P D 1LQGGH IRHAR/Z W \WH P DX CRMUQ) SIRFHAHYR WKLLG SOV P DX CRMUHY Z W Z KIFK Z HFRQRERWRU
FIQFDODGARP P HADDUXSSTHY DG

\WH CBSURYDDSRIFHY RUUIXOMRY/ R WH ) ' $ RUFRP SOUIEG! IRIIQ UIXOMRY DAKRIMAY P D MIQILFDQ® AOQH LQ D P OUGH BIEHIQ) RXU FIQFD@W
LU LFLHQVRUDBSURYDD




7KLY QI DESIRYDOSURAHW DV Z HODY WH XCBUHARBHOW R FIQFDOWDOUAXWVP D LRXAOQXV DA \R RBMQ U XDMY CESURYDOR P DINHADQ. SIRGANDQA@MMZ H
GIYHBS Z KIFK Z RXG\XEWEQMD KDP RAUBMHY HXOVR RSHDIRQ/DQGSIRGHRW 7KH) ' $ DG RKHIFRP SDUIE®! | RUH.J Q DAKRIMHY/ KDYH\EWEQMOGVAUHNRQLOWH
CESURYDOSURAHW DG GHMIP 1QQI) Z KHY RUZ KHKHUUHIXOWY  DESURYDOZ LOEHJUWBQMS | RUDQ. SIRGANFDEA@MM\KDAZ HGHYHBS ( YHQLUL Z H BHIHYH \WH CDIB FREDANG | URP
1 XVWUHFOQFDONDY R RAUSIRGRNDQE@OM/DHSRP MQ) XK DBIP D QRABHWK | LHHQAMR\VXSSRWIESIRYDCE, \WH) ' $ RUDQ RKHJWIXORY DAKRIMW

, QBBAMRY HYHQU Z HZ HIH\R REMEIQ CESURYDO UHIXOMMY DAKRIMH/P D CBSIRYHDQ R RAUSUIRGARNADAE@MY | RUIHZ HURUP RUH @P WG LQAFDNRQY KD Z HUHDXHMWP D
QRAZBSURYHWH SUFH Z HLQMG\R FKDI HIRURXUSUIRGEW P D JUBQAZSSURYDOARQIY HONRQWHSHIRP DFHR FRW® SRWAP DUNHINY FIQFDONDY RUP D CSSURYH D SURGAN
FOQA@MZ W OEHIYY WDNGRHY QRAFOGH\WHRDIP VHHAMY - RUGAMUIE® | RUKH \KARHM XORRP P HIADT DIRQR \WDABIRGANWDE@AM $Q R \WHIRHRQ \FHIDURY
FRX@P DMUIDD KOWP \WHFRP P HIADOBUIRSHAW I RURXUSURGEWDE DM/

7KH)' $ PD WHRP P HGWKHXQQ Z W LRSHRAR DY R RAUPXUHNRUI XMUH SURGRNDQE ADMY |, QWK HYHQWVSURMWR DSUIRGENIXAK WH' ($ Z LOHG\R GAMP LCH
\KH FROARTG \EMBFH VFKHS@BIR - WH SURGPWFRQUIGHIIQ) \WH UHRP P HIBDIROR WH) ' $ 7KHWP 1Q) R \WHVRKHSX @R SURAHW LV XRHWIQDGP D G RAUCHOW R
P DA SURGENDE@MWDAZ H\XFFHM X@ GHYHBRSHE DG ESSUIRYHS

, | RXURIQFDOWDY | DLOWR UHSTFDM SRMYH UHXAOV | URP HDUIHU SUHROQ FDOWYA HY RU FIQFDOWIDY FRQGPRMG B XV RUWILLG SDUWY ZHP D BH XQEE®! \R \KFFHM X@
GHBS RANQ UHIXOWY DESLIRYDA RU RUARP P HIADT HRXUSURGXRWADQAGDM/

7 KHUAXOV REVHYHG | WP SUHFIQFBOWXAHY RUHD® WEIH FOQFBOMDY R RAUSUIRGANFDA@MM/P D RAGHHWOUO BEHSUHARMNHR WH UHAXOVR - QMWD H FOQFDOWMDY
\KDAZ HFRQGAWG P LOU®  SRUMYHUAKXOVI URP \XFK SUHRIQFDOWXAH/RUHD® W H FOQFBOMDY P D QRAEH UHBTFDMG LQ RAUNEVHTXHABUHROQ FDOWYAE HY RUFIQFDOMDY
) RUH CP S® SUHRIQAOWMAHY \WKRZ H5 \WDAB) G QRAHDAO FRYHWOQR R\ FRGRH 1Q WH EGRG WHP | RTBZ 1Q) GUHRANIQMANRY DG WH 3KDH  \WDOZ H KDYH
FRIGAMSZ W 7$ $ 3 SURAXJ 3) 3SUIRAXI)” DP HAFDNRQRUFRP SRXQGWDNIWUDGER LQVWDARQ VP HEERD HG LH FROYHWGZ MKIQWHERG  LQR DSKOWP CFREILFDD
CAHGXT G ROWDMG \WDAD \WURIDCDGEP LAVADIRY \WHFRUIHSREQ) RIRGZ D/P HDXUWHELQWH\EWRMIEGRG ) XUKHP RIH RAUSIRGANDQACM/P D (RABHOEBIWR
GP RQADMMP LOUCARYW RUBGYHYHHYHEUR LGV DV RKHISIRGANDA@M/\KDWZ HEHIHYHP D KDYHVP LOUSIR LBV

7 KHHFOQEHQR DAXUIGFH\WDAI). R RURIQFDOWDNY Z LEXEP DMD EH VKR XCRUMKSSRWXWIKMHURDQFDOGHYHBSP HOAR [0 R RUSIRGEWAIEDM 7 KHHLYDKLIK
| CLOWH UDAM | RUGXTV SURRHHAQ) \WURXIK FOQFDOWDY 0 0O FRP SQHY LQ \WH SKOUP DFHXAWNFIDDNG ELRAMFKGRE\  LQGAUHY KDYH K | HBHG VI QU LFDQAVHETRNY 1Q M WEIH
FOQFOOMDY DAMJDFKIEYIQ) SRUMMYH UAKOVIQHI® W H GAYHBSP HOWDQG Z H FDQCRABH FHSQ\WDAZ HZ LR DFHVP LOUNVABTFNY 7 KHVHVHECANY KDYH EHH) FDOHG B

P RY RM-UWQIV SUFIQFI0INLGEQIV P 0GH Z KIG FIQEDOMDY Z HH XQGEHZ D RUMDIHIV RUHILFCR. REVHLYDARQY P DCH LQ SO FOOWMAHY DQG FIQFDOWDY LGFOGQQ
SUMRAD XQU-SRIMG DGHYHHYHON

0 RURYHJ SUHRIQFD0DYG FOQFBOAEMD DUH RN WM XVAHBWEGR R YOU 1Q) LOMBUARMRQY DG DDOWHY DG P DR ARP SDQHY \WDAEHIHYHG WHU SUIRGRWADQEA @MY/ SHIRP HG
DY CRRUO 1QSUHRIQFOWME HY DOG FIQFDONDY (RHKHBWIDGGWRRAEIQ) ' $ (0 $ RUFRP SDUIEG RHIQUHIXMRY DAKRIMY DESURYDO




7KH) ' $ (0 $ RUFRRP SDLDEGII RHIQUHIXMMY DXWRIMA/P D GMVDIUHHZ M RAULHIXOWY SOQ | RIRXUSIRGXAWDQA DMV

: HKR®,1' VIRU3) DG Q@ OP RUBINDIG ARP SBIMGD3KDH  \WIBO RUHIRK SURGAWAEEM : HKDYHFRP SOIMGS P XEMB®! KXP DR CEXVH SRMANCDGH | IHR WWAEH/IRU

3) : HKDYH D5SIHG | RUBQG UHAHYHS | DIMREFN GHLI (DIRQ I RU3) + RZ HYHU | DWNAEAN GAULI QDARQ GRHY (RAIXOUDQAH D | DAMJGHYHBSP HARUUBHXORY Wk RU
DESURYBOSURAHW DG GRHVQRADIXUH) * $ DSSURYDD:  HKDYHUWHRHYHG I FHEDAN TURP \KH) ' $ RQUATXLUHP HOW\R CFKLHYH CEXAVH GHMUHONDEHIY) FDIP VIRU3) : HKDH
DORUHHYHGDR, 1" IRU3) 0 3%5 DGKDYHARP SBIMGOQIQWICBKDH WG : HKDYHBEHHQ JWDQMG Y4HNKURIK 7KHIDB. GAMIDIRQE WH) ' $ IRU3) 0 3$5

)RUDD 1" VIKDAZ HKR®Z HKDYHUHRHYHS | HHEECAN RQUATXIUHG SUH FQHB0 P DX CRMUQ) DG FOQFDOMMAH/\WWDAZ LOEHUWHTAUHGIRUDQL ' $

2 XURCQFDONBOUWHKXOVP D QRAVKSSRVWISSUIRYDOR RAUSIRGANDQE @M 7 KHIHHDCCSSURDK IRY) ' $ DSSIRYDOR DQHZ. GXI VAVSRMYH @ URP \IRRUP RHZ HD
FRAMRGG3KDH  FIQFONDY R \WH SURGARNAE M LOQ \WH UHBYDQASDIHNSRSXOANRQ 3KDH  FIQFOWDY WSIFDD LOYRYHD @UJHQP BHUR SDIHV KDYHMJI QU LFDOQA
FRWV DQG\INH\ HOWY/\R FRP SBAM |, Q DBAMRQ \WHUH LY QR DAXUDAH WDAKH HIGSRIQIV DG \WB0G-MI QY WDAZ. HILQMG R XVH I RURXUSDIQCHE FOQFDOMDY LGFXAQ) \KRH\WDA
Z HKDYHGHYHBSHS EDHG RQIHHEECAN T URP UHIXAORY DI HAB RAMRHWDAKDYH BHHXVHG | RAMHDSSURYDCR MP LOWGXIV Z LOEH CRRHB\E® | RUNXUHDESURYDY

, QMIP \RSICH DQG SIHIP LD GO 1 LRP RXU I FDOWID®Y WDWZ H DQCRXGFH RUSXEDK | URP \IP H\R WP HP D FKDQIH DV P RUH SDHOWEDD EHFRP H DYDIME®! DQG DUH
\XEMP/YR DXGWDQG YHLL LFDINRQ SURFHEXUHARDWERX @S UKOVQ P DMIDCRKDQ) HYLQWH I LCDOEDW

) URP WP HVRWP H Z HP D SXEDW LQMIP \RSICHRUSUHIP L(DY GBI URP RUFIIFIONDY , QAMIP GO URP FIQFDOMOYWDAZ HP D FRP SBUM DUH\KEMPAR WH UM \WDA
RGHRUP RIHR \KH FOQFDORARRP H/P D, P DMIDID FKDOQIH DV SDMHNHQURTE HQAFRQIXHY DQG P RUH SDMHQAGDI EHFRP HDYDLOE®! 3UHIP LDY RURSICH AOBDOR WP 0Q
\XEMRNIR DXQAWDIG YHI DR SURFHBXU/WDAP D UAXONQ\WH | LOOGDB EHQ) P DMIDED GIHMHMNURP \WHSHIP LDY @BZ HSUYRA® SEDKHS $ VD UAKOVMQMIP
DOG SUHIP LCDY CDBKRX@S EH YLHZ H5 Z 1\ FDXANRQ XQUDWH | LQDOGEDB LY DYDIOE®! $ GYHYH Gl HIHIAHY BHE HHY SUHIP LY RULQMIP GO DG | LQDOGDD FRX@ \LI QU LFDQ®
KOP RXUUBXBIRO DG BMHVSIRGHRNV

( YHQLL ZH FRP SOWMWH QHAHWOL SUHRIQLFDOWM@HY DQG RIQIFDOWIDE \WH P DUNHIMY DSSURYDOSLRAHW LY H SHUYH WP HFRQWKP 1Q) DQGXQRHIBLQ DQGP D SUAVHAKY
IURP RABLQIQ) DSSURYDY| RUWHFRP P HADT DARQ R RXUSUIRGXAVDQAM/

$Q SIRGENFIQEEM Z H GYHES DG \WH DRI DRRADAG Z W \KFK GYHBSP HQADQG FRP P HIADT DIRY LFOGQ) RAUGALIQ \MAMY P D CRMUH \OHWV HILECR

UFROHEQ OEHIY WRIDJH CESURYDDDGHMMQ) SURP RIRD \DB! DG AVMEXIRD DUH\KEMAMR FRP SUKHQUYH U XDIROE \WH) ' $ DOGRM-UBIXDRY DAKRIMAYLO
WH 8 QUAG 6\BIMY DG B FRP SOUIEG! DANRUMEV LQ RKHUFRXQMEY ) DOUH R REVEQ P DUNAMY CSSURYDDI RUD SURSEAFDIQEGDM Z LADSUHYHAKY I URP FRP P HIALD) LQJ) \KH
SIRGANDGE@MIQDILYHOMUMARNRY : HKDYH QRAUHFHYHS CESURYDOR P DNAAI). SIRGAWADEAGM/ I URP BIXDAY DAKRIMAVIQID. MUMGRIRQ QG WY SRAEGIWDA
RHR \WH SIRGENFDEM/ Z HDH GYHBSQ) RUP D VHN VR GAYHBS LQWH | XUHUH Z LOHYHURBVEQ U X@RY  CESURYDD ( QU VAH KDV QR H SHIHFFH LQ \WEP W) OG
\XSSRUMY \WH DESTEDARQY GHAHADY R JOQ P DUNANY) CESURYDY DQG Z H H SHAR UHD RQKILG SOV &5 2 VRUBHI XDRY  FRQXEEQN R DAMMAKY LQWLY SURFHW 6HRXUQY
WIXDRY DSSURYDOUTXLUAY WH \KEP DMRQ R H WM YH SUHROQIFDO0GE FOQFDDADE DQG \KSSRWY LQRIP DIRQ W \WH YOURXY WIX@RY  DANRUMEY | RUHIFK \KH.ISHUE
LQAFDIRQ R HWEEDK \WH SIRSENFIEACMY\OD HIV DOG HILFTR. 6HRXUK) UHIXORY  CESURYDDDOR UHNXLAY/ \WH \XEP DMRQR LG RUP DIRQ CERXWKH SURGENP DX CRMUCY
SIRHWR DG LOSHRNRQR P D4 DAMUGY |CAMIMVE  \KH UHBYDQAB-IXMRY DAWRIW $ Q SIRGEWDQAGOM/Z HGYHBS PD QRAEHHIHANYH PD EHRQ® P RGHDAD
HIHARYH RUP D SURYHWR KDYHXQG-MUIEGI RUXQOMG-GMGHH | HAW \F] LFMA/ RURKHURKDUIRMIMEA/\WDAP D SUFOGHXVI P REABIQQ) P DNANY CESURYDORUSUHYHOARU
@P WRP P HIADOOH




7KHSURHWR RREQQ) P OUNAMY CSSRYDY ERK LQWHS QUMMG 6\BIMY DG CEWRDG LVH SHMYH P D \BNHP DQ \ HOW/LI DEAMRDORQQFOOMDE DUH BNXUAG U CESURYDOLY
REMBLGHG DADED DOG DR YDY \XEMEQMIE EDHEXSRODYDUHWV R 1DRRLY LGFOGQ) WHWSH FRP SBf LW DOGQRYHIV R \WH SURSEWDQRADM/LORYHE &KDQIH/LQP DUNHIY
CSSURYDCSRIFLHY GAUQ) WH GHYHERSP HOASHURG FKOQIHYLQ ROWH HIDAR HOAVR DEAMNRCOWIMA RUBIXDWRY/ RUFKDQH/IQUIXDRY UMEZ | RUHTFK \WEP WG SURGEN
DESTFDIRQ P D FDXVHGHI) VIQWWH CESURYDORUUHWRNRQ R DQCBSIFDARY 7KH) ' $ DQG FRP SOUTEG! DANRUMY LO RKHUFRXQUHY KDYH\KEMBQADOGVAUHNRQ LQWH CESURYDC
SURRHWDQGP D W XVH\R CFR-BAIQ DSSIFDMRQRUP D GHAGHWDARXUGDBILY LQUK | LFHQAVRUDSSURYDCDQG UHNXULHY DEAWRDOSUHROQIFDO FOQFDCRURKHMMAHY , QDBAMRY
YOV L) IQMBHABIRYY R \WH (D RREIGHS | URP - SUHFRIFDDDNG FIQEDOWANY) FRX@ GHIN - @P IWRUSUYHOAP DUNAMY CESURYDOR D SIRGAWFDE@M $Q P O
DSSURYDOKDAZ HP D XGIP DIMY REVEEQ FRXTS EH P LG RUVKEMPAR UAXURIRQY RUSRIMDSSURYDOFRP P 1Y HW\KDABHEHH DSSURYHS SURSENRWRP P HIADI YICE®! ) RU
H CP SB GAUQ) WH SURSEACSSIRYDOSIRHW WH) * $ Z LOGAMP LGHZ KHKMHUDS ( 0 6 STIQLYGHHADY \R DAXKUHWHVI HXVHR WH SURGENS @RSIRG DDOHIE SIRGEN
PUH® RQWHP DNHNQWHS QMG 6\VBM/ DUHVVEMAARDS (0 6 $ 5( 0 6 P D EHUMXUHGR LGFOGH YOURXVHBP HQV \IKFK DvDP HAFDIRQJXLGHRUSDI-OAETANDI HIQHW
DARP P XQFDNRQ SRR HEFDM KHIGK FOUH SURMGHY R \WHUMY @P MBRQVRQZ KRP D SUAFUEH RUGVSHOHWHGX) RURKHUP HDXUA\RDAKH) ' $ GHHP VQHRHADY R
DAKB\RH\D HXHR WHGEXI |, QDEAWRY WH5 (0 6 STIQP XUWNGFOGH D\IP HEEGIR DAHK\KHVADAD\ DAHLIKWHO P ROKY \RUHH\ HILY DQG VHYHQ\ HOW DAMUDSSIRYDD: H
PD EHUTXUG\R GYHBS D5 ( 0 6 | RAMHSIRSENVRISIMASDMLIODS ( 0 6 Z W RKHUP DX CRXUHY RAR GYHES DMP LOUVADAD\ D/BITXUHGE. DUIXDRY DAKRIMNY

( YHRLU DSSIRYHG RAURRQAIPAP DX CRMUHY Z LOGHHG W RBBIQ TXRBIURP ' ($ R P DX CRXUH \XI | LEHQAMXCQIMW/ DQG P DQEIQLOHIRUH/R  SURGARNR BHFRP P HRDD
QMMEXMG

| ZHH SHIHAH GHD V 1IQ RAMQQ) P DX CAXUQ) CESURYDORUL ZH IDOW RAMQ P DX CRXUQY CSSUIRYDOR 0 SRGANDQA@MMW ZHP D GIYHRS WH ARP P HIADC
SIREHWIRAMRVHSUIRGAWDEA@MM/P D BHKOWP H5 DG RAUCHON \RJHH DM UHYHXH/Z LGEHP DMIDD 1P SOUHG

1 HP D LORXUXQH SHRAMG FRWRUH SHIHFHGHD) VIQ FRP SBINY RUXGNP DM EH XQDE® W FRP SBIM \WH SUHRIQLFDCDQG FIQFDOWYAHY GHAHWOY | RUGHYHERRSP HWDQG
FRP P HADT DIRQ R RXUSIRXRWDQA @M

7R RABIQ\WH UDAOM I XDRY CESURYDY R FRP P HIADD HOQ R RAUSIRGENDGEAM/ Z HP XWAG-P ROMDAMWKURXIK H WOULYH SUHFQQFDOWMAHY DG FOQFDOMDY WD
RXUSURGRWDQAM/ D\ HDQGH I HAWHIQKXP DY/ : HP D H SHIHFHGHD VIQARP SGUNY RXUFIQFDOMDY RUSUHRIQ FDOWYGH/ DG QWY RUFRP SN DEAMRIC
FOQFDOMDY RUSUHFIQFDOWGAH/ IGFOAQ) DVDUHAXOR BHIXDRY QRADTIRZ Q) RUGHD [QDIBZ Q) FOQFDOWDY R SRAHGXQAHUDD, 11 RUGRATSSIRVIQ) RUGHD) LY
DSSURYDO RUDD . FAQFDOMDO) IQARMP [MUDSSURYDOADAZ HQHHG\R LOMDMDFOQFDONDD: HP D DORH SHIHFHOQ® HIRXVXQ RIAHHD HYHIVGXUQ) RUFIQFDOMDY DA
FRXGCHI RUSUHYHWRXUCELOIV \R UHRHYHP DUNAMY CESURYDCRURRP P HUA DT HWHSUIRGEWFDIEM/Z HGYHBS I(FOAQ)

UIXORY RULQAMRIOUMEY EROGY RU,5 % RURKHUUMEZ Q) ERAHVP D QRADAKRU H XV RURXULQYHAM DRLY\R FRP P HIFH D RIQFDOWDD RV FRIGAWRU
FRQIMXH DRI FOOMOCDAD SURSHRYHRASHAL LE \WDOM\M

ZHP D QRAVHIRK D UHHP HOARQ CFH-BMEG WP V Z W SIRSHRARYH &5 2 V DG FIQFDOWIDOMMWY \WH\MP VR Z KIFK FDQ BH\}EMPAR H \MMYH GHIRMDINRQ DG P D
YO MJQULAQ® [P RY AlITHH&S 2 VDG \WIDOMWY

ZHP D H SHIHFHRKDIBQI H/RUGHD) VIQUHXMY SUCASDOQMHIMDRYRMMG \WW/AR GDGRXUFIQ FDOMDY

WHQ® BHUR \KEWPW RUSDIHQIV BITXLUHG | RUFQFDOMDY R RAUSIRGPAFDQAEM/ P D EH QLIHWDQ Z H DQMSDM HARTD HOAQ \WWHH FIQFDOWDY P D EH
LU LFLHQNRUMBZ HIWDQZ HOQIASDM DOGWHQ® BHUR FOQFIOMDYEHQ) FROGAMEDAI) JLYHQWP HP D EHKLIK DG UAKONO! HZ HUDYDMEGI SOI-QWVI RUDQ
JLYHQRIQFOOMODRUSDIONP D GURS RAWR WHHFOQFDOMOY DADKLI KHIUDM\KD Z HOQNASDM

RAUWLLEG SO FROMARLY LGFXAQ) WRH P DX CRXUQY . RXU SIRGPWADQA MY RUFRIGANY FIQFOWDY RQ RUBHDD PD IDOW ARP SO Z W UIXDRY
UHPXUHP HOIVRUP HHAKH URRQAERYOCRED] DARQVWR XVIQDWP HY P DEHU RUDADDD

ZHPD KD/H R P HG FIQFDOWDBOSIRFFRY \XEP IWHG R UHIXDRY  DXAKRUIMWY RUFRQGANCCAVNRIBOWYAH R WH GRARKDQIHY 1Q WHIXDRY  UHNXUUHP HQV RU
IXNAFH ZKKZHP D BHUHIXUHG R URXEP WWR DQ, 5 % DOGUWHIXOMRY  DAKRIMAY/ | RUUHH CP LCDIRQ




U XORY RURKHUUMEZ LQ) ERAHVP D 1G5 GHIAHARYZ W RIVEVHNXHQ® 1LGG | DXOV LW \KH P 04 CRMUCQY SURFHWHY RUICALOMVR LG SO P 04 CRMULY
Z 1\ Z KIFK Z H HOMJLQR DI UHP HOARUFQQIFDOD0G FRP P HIADDWKSSTHY RUWH XSSO RUTXODW R 0 SURGAAFDGEM RURKHUP DMIDY GHFHADY \R FRIGEN
FOQFOOMOYR RXUSIRGANDEM/P D EHLQX | IALHIMQDEHNXDMRUGRADYDLOEG DAIQ DFR-BBEGIFRMWRUZ HP D H SHIHFHIQMIXSIRQV/IQWSS® D06

\KH SRAMNOI RUCSSURYBOSRIAH/ RUHXOMIRY/R WH) * $ RUWH DSSTHER | RHIQ UIXOMRY IHAH/ R \MIQU IFDQ® FKOQJH LQ D P DYHJUHGHIQ) RAURIQAC
@ULQXN I THHWRUDSSIRYDD

5HIXORY RU,5%/ R WH LQAMANRD/ 1Q Z KIFK FIQFDOWDY DH BHQ) FRIGAMS PD \KEHIG TP MRUWLIP LQDM D RIQFDOWDD RJGD P RARUQ) FRP P WY/ P D)
UHFRP P HIGWDAZ H\X\SHIG RUMP L(DAMD R FDOMDO GHWR DQP BHUR | CRRLY LFOGQ) | DOUHWR FROGAARH FOQFDOMDOQ CFFREIFHZ W B XDRY BT HOVRU
RXUFIQFDOSIRRARY LOSHRIROR \WH FIQFDOMDCRSHDIRY/RMMDOME, WH) ' $ RURKMHUBIXDRLY DAKRIMEA/ BAXANY LOWHLP SRMROR DFOQFDICKRE \KAK D/\RH
FOQFDOKRG SDAHGRY3) 0 385 1Q-DOMY O HWV LWKHY RUDGYHYH MGH HIHRV | DOUH R G-P RQXMIDM D BHGHIAIURP XMQ) DAXI AOQIHY LQ JRYHCP HEC
W XDIRY/ RUDEP LQVDAYH CRMRYY RUGFN R DEHDOM | XQEQ) R FRQIMXH \WH FOQFDOWDD 1 HIDRYH RULGFRGFOMYH UAXOVI URP - RXURIQFDOWIDY RUSUHFOQFIOWMARY
FRXQS P DEDAM U-SHDMG RUDEAUR ORI FOOWDY QG R \KH H \WOAZ H KRR \R FROGANFIQFOOWOY LQ RKHULGAFDIR)Y FRXTS UAKONQ FKOQIHY\R RUGHD V1Q FIQFLC
WOVR RUSIRGAENDIEOM QKK RM-ULQAFDIRY : HARRWIRZ Z KHKHUD) FOQFDOMOY \WDAZ HFRIGAENZ LGP ROMDMDGHDOMH I LFTR DQG M HV R UKV
WIXDRY CESRYDOR P DNNRXUSIRGEWAIEDM | RWHLQEFDIRQ/KDAZ HOHSXIXG) |, | QWD HFIQFIOMDY GR QRASURGFH | DYRUIEG! UKV RXUCELON \R RAIQ
UWIXDRY DESURYDO RURKUSURGAVDEAM/Z LOEHDGHYHD P STRMG

2 XU DOUH \R \KFFRMXED LQANDM DG FRP SBIM FOQFDOWDY DQG W G-P RQADAM WH HILFCR. OQG VO HV GHFHAOY \R RAEQ W XDMAY  CESURYDOW P DNAARXU SURGEN
FOQA@AMZ RAGMIQILFIQ® KOP IWEXMGHW 7 KHGYHBSP HOVRWR  RUSIRGEWDIEM Z L@IOR IGRUDHL Z HH SHIHFHGHD VIQWIY RUGIXDRY CESUR/IY
DQGZHP D EHUMXUHG R REVEQ DEAMRIO X5/ R FRP SBIM FIFIOWDY : H FDQCRADRAXUH WRFNKRTHY WDARXURIQ ECOWDY Z LEEHILQ DY SBQGHS RUEH FRP SBIMG RQ
\AKHX®! Ll DADD RUWDAZ HZ LEQRAGHHG \R UANUKAXUH RURKHZ VHP RAI RAUMIDY DAMMH KDYH BHIXQ 6LIQU LFDQARIQFDOWDOGHD V FRX@ES DOR \KRUMD O SHIRG/
GUQ ZKIEK ZHP D KDYHWKH H FOMYH UJKVWR FRP P HIFLDD) H RXUSURGFAFDEM RUDIRZ. RAUFRP SHIRLY \R EUQY SURGEW\R P DINHAEH RUH Z H GR DQG LP SOURXU
CELOW \R \KFRHMXED FRP P HIAD) H RXUSIRGANFDQEGDAMY Z KIFK P KO RUBXMGHW DG BAWXOVR RSHDIRYY ,QDEAURY POQ R \WH I CRRY \KDAFDOH RUGDG \R
GHD VR RIQFDOMDYP D XGNP DMD GOGVRWHGHIDOR UIX@RY CESURYICR RXUSIRGANDEADM

, | ZHHCFRXQAUGL | LEXOYHOURTIQ) SDOMHONVLQ RXURTGIFDOMDY RXURDQFDOGHYHESP HOATRMNY FRXGS EHGHD HERURKHLEZ VHDGHIHD O HRARG

7KHWP HY FRP SBURQR R FIONDYLQ DFFREXFHZ W RUSIRFFRY G-BHIG/RY [P RY RKHAKQIV RXUCELQU \R HURTD\K | LFHQAP EHUR SDFQVZ KR UP DQLQWH
WG XQMIWFRFOMRQ

: HPD H SHIHFHGI FXGNVIQ SDHNIRT HINQRXURIQFIOMDY| RUDYDUHV R | CRRLY LFOQQ)
\KHSDIFHQMWI LELON FIMID GH IGHGLQWHSUIRRFRO
\KHM] HR \KH SDIFHQ/ERSXDIRQUATXLLIHG | RUDEEDMYR \WHWMDE SUP DY HIGSRQN
\WHSUR P LW R SDFHQMRVNG \W/
\WHGAUIQR \KHWIDD
RXUCELOW VR UHFXOWRTIQ FDOMDCLQMHXM DALY Z [\ \KHCESURSUDMFRP SHMGAH/DQGH SHIHIH

FRP SHIY FOQFDOWIDYY DG FOQA DT BOG SDHMT SHA-BNRQY DV R \WH SRIMANDODGYDQEI HY DG UMWV R \WH SURGARWADQE DM BHQ) WYAHS 1Q UHDARQ \R RKHU
DDOEGIWHISH/ LFXAQ) DR GHZ GXIVKDAP D BHESSURYHS | RUWHLQE FDINRQV\KDAZ HOUH LOYHXM DY

RXUCELOIV \R REVIQDQG P DQEIQSDMWRQHIV DG
WHUMN \WDASDAONV HURG G LOFIQ FIOMDY Z LGRS RANR \WHWIDY EH RIHFRP SBURQ




, QOEAWRY RAURIQFOMDYP D FRP SHMZ 1\ RKHUFCQFDOMDY | RUSURGAENADQE COMAKDALHLQWH\EP HWH.ISHXUFE DU-DV DY RXUSIRGAWDEM DIGWLYFRP SHIMRD
Z LOUHEFH \WH QP BHUDG WSH/R - SDIHQWV DYDDEG R XV EHFDXVH VRP H SDIFHONV Z KR P LIKWKDYH ROAG \R HURDLQ RUWIDY P D LOWMIG RSAR HIURDIQ D WDOEHQ)
FRGEAME RHR RXUFRP SHVRLY 6L1GFHWHQ® EHUR TXOW LHG FIQFDOLQYHAN DRY/ LY QP WG Z HP D FROBAWRP HR RXURTIIFDOWDE DAKH\IP H FOQFDOMDOVMAY
WDARP HR RXUFRP SHIYRY/ X\VH Z KIFK Z LE@UBBAHWHQ®P BHUR SDIFONZ KR DUH DYDOEGH | RURKUFQQFOOMOY LQ\XAK FIQFDOMDOVAM ) XURHP RUA L \LIQU LFDQATGYHYH
HYHONVRURKHMGHH | HFRVIIHREVHYHGLOO) R RUFIIFIOMDY Z HP D KDYHGL | LEXOY UFUAMG) SDFQVR RAUMIDY DG SDHQVP D GIRS RAR RAMIDY

2 XULCELOW \R HURDHRXIK SDVHONV | RURXURIQFDOWDY Z RX@S UAXOMQ I QI LFDQAGHD) V RUP LIKWIHTXLUM XV \R CEDGERQ RH RUP RUH FOQFDOWIDY RURXUGHYHESP HY
HIRWOSRIHA' HD VIQ SDQAHIRTD HWP D UAXONQLGRUDHG FRWW QHIDIYHD O HAAKHWP LQ) RURXERP HR WH SOIQQHG FIQFDOMDY GHD \WH SURSEWADEDM
GHYHESP HAIG CBSURYDOSURAHW DG MRSOUE] HRXUCELOIV R VHHN DG REEQ\WH U XORY  CESURYDOUHTMXUHG\R FRP P HIFH SURSENDBY DQG I HHDMUAYHOXH Z KLFK FRX@

FDXVHRXUYDOHWR GHRICH DG AP WMRXUCHOIV R RAMQ DEAMWRIDA LC(DARQ) U GHEHG

) DI LIDAN GMICDIRQ B\ WH) ' $ IRU3) IRURKURQF SDIQ P D' QRABDG R D | DM GAYHEBRSP HOARUUIHIXOWY UAHZ. RUDSSURYDOSURAHN DQG GRVQRADWXUH) * $
CSSLRYDO

: HKD/H RAEIGHS ) DI UFN GAMIQDIRQ IRU3)  IRUP DCEIHP HOAR P RGHIDAM VR VHYHIH FKURQE SQ Z KHD D FRQIMXRXY DURXQG WH FBAN DDORIE IV GHHGEG |RUDQ
H WOGHGSHIRG : HEHIHYHWKDYY DA UIFN GAVLI (DR Z LOHITEG! XV\R | CAOBMWHGYHBSP HOAGGH SHIWWHUYLEZ R 3) ) DWW UIN G QDIRQ GRHVCRAHDMUA
WD/B)  ZIEUHAHYHP DUHMY DSSURYDORMKDATSSURYDCY L@EHIWIDMS Z AMQDQ. WP HUP H $ VDUAKAVZ HP D QR SHIHIFHD | DAMJGHYHESP HMWSURFHN UMEZ. RU
CSSURYDORRP SIUHG W FRHMRID) ' $ SURAHBKUAY |, QOGAMRD \WH) ' $ PD Z WKGIY. ) DT UIFN GRLIQDIRQ L IEHIHYHY WDAKH G IR LY (R BRIHVKSSRUMG B\
@B RP RUFRIGFDOGHYHESP HOASWRIUP ) DT UIAN GRLIQDIRQ GR QRAIXOIDQAHWDADD 1" $ Z LORBVEIQ SURIMW UV, GRLIQDMRY ,| D) R \KHH HHQV RARXU IV
FRX@S UTXLH XV \R FROGEAP RUH H \WQUYH FIQFDOWDY DG JR WURKIK P RIHH WRUYH) ' $ UMEZV Z KIFK FRXG VEWERNID LGRUDH H SHOAY/ DG GHD WHWP HIRU
FRP P HADT QY RUSIRGEW

P WKH) ' $ R QRVARFOGHWDWAHIRIQ R RXUSURGXPWADQACDM/ DI\ WH UHTXLLHP HOW I RUWH 6 HRNRQ E UWHXOR) DSSRYDCEDKZD RUL WHUHIXUWHP HOW
TRUNXAK SIRGXRAFDQA MY XQGHJ 6HANRQ E DHQRADVZHH SHAWWH DSSURYDOSDIKZ D | RUWRVH SURGKPAFADQAGDM/ Z LAANHD VINH VI QU LFDQ® GRIHJ FRWA
VIQULAQ® P RHDQGHMLOWLI QU LFDQW® JUHDWMUARP STADWRQY DQG UMNYWWDQ DQNASDMG DQGLQ HWWHIFDVHP D QRABH\VXFFHM XO

: HPD \HN)' $ CSSRIDMRIKWHEHRIRD) E  UIXORY SDMZD IRUIRUSRGAVDEM@M3)  6HRRRD  E R \WH) HGHIDO RRG ' UK DQG&RWP HIFS AW
RJ"' &$PASHP IWWHWEP DMROR DQ1' $ Z KHHDABDIYRP HR \WHLQ RUP DIRQUATXLUMG | RUCSSURYDCARP HYI URP. \IMAH/AWDAZ HIHCRFRIGAWGE RUI RAWH CESTFIQ)
DQG | RUZ KLFK \WH CESIFDQADY (RARBEIGHG DUJKWR UHHMGAH 6HAMRQ E UL DSSTREGIWR XVXQEHMH) * & $ PVZ RAGOBZ D1’ $ ZHWEP WR) ' $ \RUD 1O
SOWRQ AP LQWH SXETE GRP DQ RURQWH) ' $9v SURUFRFOMRYY UIDAQ) \WH\DHIV OGG HI HAWHIAWR D0 CESURYHS SURSEWRUGMMS QX Z KIFK FRXTS H SHAW\KH
GHYHBSP HYBRIUP | RURKUSIRSAWDQAM/E. SRMNID GHFUDIQ) WHIP RQIR AB\WDIZ HZ RABHG\RIHHDMIQREHMRRANIQ) ' $ CSSURYDD, | \WH) ' $ GRY/
QRADUHWDNAH  E  UWIXORY SDAZD LV CESURSUDM RVAHQWIEDD MUWNIEGIRU3)  ZHP D QHHG R FRIGAIEAWR DOSUHRIQ FOODGE FIQECOMDY SURVIGH
DEAWRDOEWDGLQRP DIRY DQGP HANGAMR OIS/ RUGIXMAY DSSURYDD) RUH [P SB \WH) ' $ P D QRADIUHHWDAZ HKDYH SURYLGHSE DVALHQIVIE BUGTH WURXIK
FRP SOUDIYH ELRDYDOEL N AD WR GHP ROMDM\WDAHIDGFH RQWHSURUILQAQIVR VIV RUH IR IRUDOMAGEXI LY MWYLES | | \MLYZ HIHVR RFFXU WHWP HDQG | LQOGADC
UARXUAHY BTXUHG VR REBEQ) ' $ DSSURYDO RUMLY SURSAENIEGM DQG FRP SCFDIRQY DG UMY DARALDMG Z W \KLY SURSEWAIEAGM Z RXE ONHD \KEWEMID LGRUHDH
: HFRX@ GH-G\R RAEIQ DEAWR DO XQAQ) Z KLFK FRX@S UAKONQ I Q! LFDQAG.OMRQ\R WH RZ GHIKLS LQMBWR RAUWHDH 1Y \KBFNKRTEHY AR KH H \MOAZ H IMXH HDAW
VHRXUMY RUFRQAMHMNEGI GEW: H FDQQRADWAUH\ RX WDAZ H Z RX@S EH CEG\R RAVIQ \WAK DEAWRD0I LQDCAQ) RQWLP V CFAFBBEGI\R XV L DADD 0 RURYHU \KH LCTELOW \R
SUKHWHEHARD E  WIXDRY SDAZD PD WAXOQGE FRP SHIMYH SIRGAEW BTAAQ) WH P DUNAAP RUH TXEND WO RAUSURGAWFDIQEGM/ Z KIFK Z RXT ONHD
P DALDED COHYHD P SCPAR RXUFRP SHMYH SRMRQ OO SIRGHW ( YHQU ZHOH DIBZ HG R SOKHWHEHAIRD E UWIXORY SDAZD Z H FOQQRADAXUH RXU
RANKREH Y \KDARXUSURGAWDE DAY Z LOUHFHYHWH UMW CSSURYDY | RUFRP P HADT] DARY




,QDEAWR) CREMWMBAQ) \WHLSSIRYDCR DQ® BHUR SIRGAWE \WWH) ' $ XQ3HUBHAMRYD  E  RHAWHOWHZ \ Y FHVEIQ BUDQG (TP HSKOUP CRHWFDOARP SDQHY

DQGRKHYKDHREMARG VR WH) ' $IVIQMSHBIRQR 6HARY  E 1 WH)' $IVIOMSHBIROR 6HANRD E  IVKFFHMX® FKOIHG WH) ' $ PD AKOQHIW

E  SRIAH/DGSUIRNAY Z KIFK FRXGGHD RUAYHDSUYHAKH) * $ 1URP CBSURMQ) D) 1' $ WDZ HWEP IWKQEHUGHRIRD  E  7KHSKOWP CFHANFDOQEANY LV
KUKO FRPSHIMYH DIG6HAIRY  E 1" $VOUH\KEMPMR \SHADDUWATXUP HON GALIGHS \R SURARWIH SDMAKW R \SRORY R SUMRX® CESURYHG GXIV\KDADH
WHHHAGIODEHARY E  1'$ 7KAHUMXUP HOVP D JLYH UVHWR SDAMADMDNRQ DQG P OEDARY GHD VIQISSIRYIOR RAUL' $VIRUXS\R P ROMVRUGQIHY

G-BHEQ ROWHRAFRP HR () QMDIRY , WV QRAXGRP P RQIRUDP DX CRMBUR 0 CBSURYHG SURGEWR | LBIDAMY HY SHMRQZ MK WH) ' $ VHHNGQ) \RGHD) DSSURYDCR

RULP SRVH DEAWRDOCSSURYDOUATXLUA HQW | RU SHIAQ) FRP SHINY SIRGAW |, | \WKFFHW X0 VKAK SHMIRQY FOR VI QULFOQ® GHD RUHYHD SUYHQAWH CBSURYDOR WH G2
SURGAEM YHDLL \KH) ' $ XGIP DMY GHIH/AKFK DSHMRD WH) ' $ P D \XEWBQMID CHD DSSURYDCY. KU IWARQUGHY DQG UAGRIB/ARWHSHMRD , QDGAWRY HYHDLL Z HOMH
CEGIRXM] HRHEHARD E  UIXORY SDKZD \WHHLYQRJIXOUDQMAWLYZ RXTS XGIP DAMD GOG\R DFFHBLDMG SURGANEYHBSP HWRUHDM-UDSSURYDD

0 RIHRYHJ HYHQLU RAUSUIRGARNDEA MY DUHCESURYHG XQEHU6 HANRQ E \KHESSURYDCP D EH\XEWRVWR @P MR RQ\WH LQAFDMS X\VHY | RUZ KIEK WHSUIRGEFWP D EH
P DNAMG RAMR REHUFRQAGMRQVR CESURYDORUP D FRQEBIQUATXLUHP HOWI RUFRW® SRWAP DUNANY WY DOG \VAYHMRHW P RAWRUWKHO HY RUH IR R \WHSURGEW

, | ZH\KEP VD E  DSSTADWRQWDWHHHFH/DWILLG SOV SIRGXFWZ HP D BEHVXBEIMRVWR D SDMIALQI UQIHP HONXIWDQGWHDSSURYDCR RXUSLRGKRWP D BHGHID HG

JZHWEPIMD E  CBSIFDIRQWDMHINVIQZ KRBIRJIQ) ' $1VILQAQIVIRUD QMG GX)  Z HZ LODEH UTXUG R FHWA \R\KH) ' $ WDAHWHD  \KHUH LV QR SDMQA
LQRP DAR) OAMG LQWH) ' $1V SXETFDIRDS SSIRVHG' IXI 3URGAEW Z W 7 KHIEBHXWE ( TXLYDBGFH ( YODDMRYY Z KLFK Z H UH HUVR D/ \KH 2 UDQIH YRR Z W UASHRAIR \WH
OQMGAX]  \WHSDMINOAMGIQWH2 IDQIHYRRNKDHH SIHG \WHOWMG SDAMQIVKDYHQRM SIUHG BEXVWZ LEH SLUHRQ D SOMAXOUGDM DQG DESURYDO AVRXI KW WUISDAQY
H SUDMRQ RU  \WH MG SDMON DUH LOYDIG RUZ LOQRABHLQ UQIHG B\ \KH P D4 CRMUH XVHRUNDBIR RAUSIRGENS FHWWIFDIRQWDARUGHZ. GXJ Z LR UQIHWH
2 UDQIHYRRN QMG SDMON | RAWH DSSTECEG! MG GXI RUKDAKAK SDAQIVDUHLQYDIG LV FOGBG DSOIWSK , 9 FHWIFDARY , | Z H\KEP WD SCUDIWEK , 9 FHMVLFDNROVR \KH
)'$ DCRWHR WHSOIWSK ,9 AHWIFDARD P XUADBR EHVHOAMR WH1 ' $ KRBHURFHRAU E  CESOFDMRQLVIGGE WH)' $ 7KHWLLG SOW PD. \MHDLQWIMD
@7 KR GH HIG WH SDAQIV LG-OINLHG LOWWH QRIAH 7KHILOQ) R DSDAMQAIQUQIHP HOMIZ \WZ MMQ D VR UFHSAR \WH CRIFH DARP DIFDD SUVHONWH)* $ 1URP
OSSRMQ) RU  E  CESOFDIRQ XQIDWH HOMHMAR P ROV RUWH GDAM RQ Z KIFK WH SDMAH S \WH @Z WY VFINBG RUWKH FRAOAUTRKHY D GHAMRQ 1O \WH
LQ UCQIHP HOANDY \KMQRXUIDYRU,, | \RH\KLLG STV GRAVCRVLGID SDAQA UQIHP HONDZ \KWZ LMOQWHUTXWG (@ SHIRGRU  E  CESIFDIRQZ LORAEH\KEMANR
WH PRONVE R)' $ CSSIRYMID

&KDQIH/IQP HKRGVR SIRSXRWDQAGDMP DOXI CRXUQI RUIRP XOWRQP D UHXOMQ DEAWRDCFRWWRUGHD:

$ VSURGAWDEEDM/ SURFH-G\MURXI K SUHRIQFDOVMAH/AR M W H RO FOONMDY\RZ DB/ SRMMICCSSURYDCDGE FRP P HIADT] DR IWA/FRP P ROWDAYTURXYDSHRVR \KH
GYHBSP HYBIRIUP  \IXFK DvP DX CRMUKY P HKRGYDQG ! RUP XOMRY DUHOMMG DR WHZ D LQDQH | RVHR RWP ] HSURFHKHYDQG KAV 6XFK FKDQIHYFDLY \WHUM WD
WH Z LORNFKIHYHWHHIQMIG-GREVRIMY $ QR \WHVH KO HYFRXE FDAOH RUSIRGAWDIEMAM R SHURP GLIHHQ® DOG0H HAVWHUAKOVR SOQHS RIQFCOMDY RU
RXHUI XWUH FOQFDOWDY FROGEMS Z 1 \KH P DAUDY P 04 CRMUHG XMQ) DOMIHG SURFHWHY 6XFK FKOQIHY P D DOR UHTXUH DEAURTOMIY) ) $ CRVIFDNRQRY) ' $

CSSIRYDD 7 KV FRX@GS GHI RUSUHYHQNFRP SBINRQR  FIIFOONDY MXUHFROGANY EUGILQ) FOQFDOMDYY RUBSHDMY RHRUP RUHFOQFCOMDY LQRU-DHFRIQFDONDCFRWV
GHD RUSUAYHOAZSSURYDCR . RAUSIRGAWDECDAM DG MRSDE] HRXUELMN R FRP P HFH\DBY D06 JHH DM UYHOH




2 XUSURXPWDQAM/P D FDXVHXQGMUDEGIMGHH | HAVRUKDYHRMHUSURSHIA/ WDWARXGS GHID. RUSUHYHQAKHUUHI X@RY DSSLRYDO QP MINHFRP P HADOSLRLGIR DQ
DSSURYHG MEHD RUUAKOVQ\LI QU LFDQWOH DYHFRQHTXHGRHY| RTBZ 1Q) UHIX@RY DSSLRYDOLL RBIGHG

8 QEMLIEGIMCHH I HAVADMGE D) R RXUSIRGENDIEDM FRXG FDAH XV RUBIXTRY  DAKRIMA/ AR LQMIXSVGHD  RUKDDVEIFOMDOY DG FRXTS UK BAMAMYH
Z DQIVRIFRIQEAIR) RUKHGHD RUGHIDCR BIXDMAY CESIRYDICE WH) ' $ RUFRP SOUIEG | RILIQUHIXMALY DAXRUMAY , Q RXUSDQEHS DOG | XMUH FOQ FDOMDY R
RXUSIRGANDE@M Z HP D REHYHDEW /I DYRIIEGIVD HIV DG \RBLIELOW SUR LGIWDRZ DV RAVHYHGLQHIMHUMBI H\WAMY R \HHFDQRGDM/

8 QEMLIEGIMGHH | HAWKDYHEHHQREHYHGLQRXUSUIRGENDEMAR @M ) RUH [P SBf IQFOQFIOMDYR 3)  RSIRGMGHHIHANVZ HHREVHYHG 0 DO FRP SRXQB/WDY
LQWIED \VKRZ H SURP LVHLQ PO FOORUFDUDH MU HARMKAG) DH QI RXQG R FDXVH XQE-MULEGIRUXQH SHRAMG MGHH | FRVRDASUHYHQING | XUKRHUGHYHBSP HOWR WHFRP SRXQG
5HXOVR I XMUH FOQFDOMDY R RAUSIRGFNFDGECDAM FRXS UHYHIOD KLIK DQG XOFR-BVBEG! VAYHIMY DQG SUYDBGRHR MGHH | HAVRUXCH SHARG FKOLEPAIMIFY GAEW D
| DYRULE®! \RBLIELOWN SUR LG REVALYHS LQ FOMHUMBIH MK | XQOFA-BVEE®! MGH H | HAW DUV 1O WH GHYHESP HWR  RXUSUIRGPAFDQEEMY ZH \WH) ' $ RUFRP SDUIEG
IRMIQUIXDAY DAKRUMY \KH , 596/ RULQE-BHIG-DAHKLEY FRP P LWk DAIKH LOXMPANRDY LQ Z KIFK W MDY D FRIGPARG FRXTS \KGHIG TP MMRUWLP LODM RXUFTQFC
WO RAWHLQG-SHIG-OAO HIV P RARUQ) FRP P LWWHFRX@S UHFRP P HIG\WDIZ HVKVGHIG TP IMRUVMIP LCDMRXUMIDY RUKH) ' $ RUFRP SOUTEG | RMIQU-IXDRY DANRUMY
FRX@ RG-UXV\R A-DHFIQFOOMDYRUGH)  CSSURYDCR. RXUSUIRGANDQECDM/I RUD). RUDEDELI MG LQAFDIRYY 7 W DR HAP HIHIMGHH | FRMKDAHGHP HG\R EHAX
DM FRXGGHD UHFOQW QAR FOQFDOMODKEMPVRUP D FDXVH\KEMRM\KDAHCLURTLO RXURTI FDOMD R GVARQINXH SOMA SDIRQLQ RUFIFIOMDY , QDEAURY \KHH
MGHHIHAVP D GRABH CBSURSUDAD UFRIQ] HGRUP DQIHGE, WHWHDAY P HAFOOWE! :© HP D QGHG\RWIQP HAFIOSHYRQHOMQ) RXUSURGRNDQE M/ \R XQEHWIG
WHMGHH | HABUR LW RURXURIQFDOMOY DG XSRQOQ FRP P HADT DIRQR D) R RAUSIRGANVDEA®M , MEHNOMMIQQ) IQUFRIQ] LQI RUP DIILQ) \WHSRMMMIOIGH
HIHAWR RXUSURGPAFDGEGDAM/ FRXTS UAXONQ KDP \R SDNHON WDADUH DEP LQMMIHG RAUSIRGANFDEM $Q R WHHRPUHFVP D DGHYHD DI HRARUBMGHN
1 .CDADCFRQEUMRQ DG SIRGHAMMLI QU LFD®

0 RURYHJ FIQFBOWMDY R RAUSUIRGARNDE MY DH FRIGAWS LQ FOHX@ GH LCHSVHVR SDIHWV Z KR KDYH D WHHG VR HOMULQR FOQFBOWNDY & RQHN® WY SRMEM
\KDARXU FOQFDOWIDY P D LQAFDM BQ EESOHNSRMYH HIHAR - D SURGRAFDQE ADM \KDALY JUHDMUKDR \WH CRXBOSRMYH HIHAWLL D) RUDSMADAYHD [ DOWR LGHM
XQOMIUITEBIMAHH I HAWV

)" $IVHRIQ) WAL/ RIWHDSSUIRYDCR RSIRGSURXPWVP D GHD RUSIHYHWIESURYDCR RXUSURGXPWVDQA@MY

)" $ KDV IGHQUIHG DEAMMQI P LVKH DG CEXVH R RSIRG GXIVDVRHR W KIKHWSURIMY $V SOWR W SOQ \WH DJHR KDY/ HABEQKHS Q7 \WEELGY |RUKH
GYHESP HYR SUAFUSIRQRSIRG/Z 1\ CEXVH GHMUHQWVRUP XOMRQ/ DG KDY SEDKHG\E RVHVR IXAFH 6LFHWHSEIFDIROR WHVHFRIGIXAEFHIQL RYHP BHU

) $ KDVQRAIBSIRYHG D) QHZ CEAHEGHMUMHOARSRGGXIV |, | Z HOHXQEGIWRP HY' $VQHE DGHRMQ) WG/ | RUDSSIRVIQ) RSRGSIRGFW Z HZ LOCRNEHIEGI\R
P DINHARXUSUIRGFRNV

SURPAMICHOW @Y XIW DIDOWXY RUDQ R RXU IXWUH FRERIDRLY FRX@ GYHIMRXU UHRXUAHY DQG DIRNRY  FOXVH XV R LOPXU \XEVRQUWDO A MW DQG @P W
FRP P HADT DIRQR RXUSIRXPWDQA @M

: H DA H SRHG W SRMND SIRGAENICEMY DG SUR HMRIDOLQEP QW UMY \WDAVDUH LKHIHQMQ \WH BAHIPK  GHYHBSP HQVP DX DAMUQY P DOHNY DG XWH R
SKOUP CRHANFDCSUIRGEW &XUH®  Z HKDYHR SRGAW\KDAKDYH BHHQ CESURYHG | RUFRP P HIADOVIB! KRZ HYHU WHXVHR RAUSIRGANVDEOMWE XVOG) FRIERDRY
LQ FOQFCOMDY DG WH\IBIR \WHH SURSEAFDE@M UL CSSIRHG LOWHIXMMH PD. H SRHXVR QRGN FOIPV ; HIDFH DQLQKHHOAIM R SIRGPANICEON OF \KW
UHDAG \R \WWH XVH R RXU SURGEMDEM 1Q SDMOV 05 Z LG DFH 0 HHD JUDMJUM LI SURGEMFDEM OH C5SIRYHG B BIX@RY  DAKRIMEY D06 LOWGHG
FRP P HADD 3URGANICELON FIIP VP D EHERIKADI QXK E. SOMASION HURTBG LQ RUFIQFDOWDY SOV KHISK FOUH SURYIGHY SKOUP CRHANFDORRP SOQHY RXU
FRIDERIDALY RURKHY XMQ) D3P LQMMIQY RUVHEIY) D) R RXUIXMUH CBSURYHE SIRGFW |, | Z HFDGRAKFFHAM X GH HIG RUHYH/DIDOMDQ KK FIIPV ZHP D LGP
\XEWEQMOICEL MY RUEH UTXUHG\R @ WARP P HIFLDD] DARQR RAUSURGEWDEAM/ 5 HIDGBWR \WHP HIWRURHIMIORARRP H (CELOWV FIIP VP D KON

GHRHDHEGP DGIRUDD R RXUNXMUHEBSURYHS SUIRGAW




QMY VR RAUUHSXTINRQ

Z WG DOR RIQFDOMDCSDMASDQV

WP LQDIRQR FOQFDOMDOVVMY RUHQMHWDOSUIRIULP V

I QULFDQADA DIRQFRAV

\KEWIQUDCP RGHBY [ DB/AR RUFRW® \HABP HQVZ 1\ SDNHQVRURKHURDIP DOV
SIRGAENHDWY RUDFKDQHIQWHIQRFDIRYY| RUZ KIFK\WKH P D EHX\VHG

@®WR BYHH

QYHWRQR P DIHP HQNDQG\AHQWE UARXUFH/ | IRP RAUBXMGHNRSHIDINRYY DQG
\KHLQDELQOIV \R FRP P HIADT) HRXUSURGAWDQAGDAY

$ GRRXIK WH FIQFDOMDCSURAHWLY GMIGHGWR LGHOM DG DAHAW SRMIMIDMGHH | HAN FIQFDOGHYHESP HUWERYQRAIZ D VIXE FKOLDRAY HWH\D HIV DOGH I LFCR. SR LG
R DQ¥ PHIAH DG IWVDZ D VSRMEG\KDADGX) HYHD CNMUUHIX@RY CSSURYDOP D H KIEMKQ RIAHHQMGHHIHAW |, | RAUSURSAEWDQEGDAY Z HIHVR FDOH DEYHIH
MGHHI HAVGAUQ) FOQFOOMDYRUDWMUCSSIRYDIDZ HP D EHH SRHG\R VEVBQMOITELMNY 3K\ MADD/DG SDFQVP D GRAVRP SO ZIK D) Z DQVWDNGDM NFRZQ
SRMINODGYHYH HIHAW DG SNV Z KR \KRXT@ QRAKVH RXUSIRGAENADQAGMY || D) R RXUSIRSAWFDQACDMY DH CBSURYHS | RJARP P HIADO\DB! Z H Z LaDEH KLIKO
G-BHIEHOAXSRO FRQXP HUSHIA-BIRQ/R XV OGG \WH\D IV DG TXODW R RAUSUIRGEN © HFRX@S EHDGHYHD O HAAG L Z H DU \MEMANR GHI DAYH SXETEW DARADMG Z W
LEOHNRURKHUDGYHYHH | HFRVUAXGIY 1URP SDFQMIXVHRUP MAHR RUSIRGAWRUIY) VP (OUSIRGANAMMEXMGE RKHUFRP SOQHY

$ GRRXIK Z HP DQEIQSURGAMIELOMN LOKUIGRHFRYH.DI HARQMMAMMZ LW LQBMY RP V LFOQQ) FOQFDOMDOICEON \MVIQKUDFHP D RAVXE® FRYHUSRMMOITEONY
WDAZ HP D LGPXU 7KHFRWAR DO SURGEMICELON QM DNR) RURKMHUSIRHHAQ) HYHD L WARYHS LQ RXUI DYRU FRXGE EH\XEWEQID : - HZ L@QHHG W LGFU-DH RXULQKUIGFH
FRHIDIHU ZHARP P HADT HOQ SURGENKDAS-FHYH/ B XY CESURYDD, Q DEAWRY LQXUDFH FRYHIIHLYBHRP 1Q) LGFUDIQI® H SHOUYH |, | Z HOWHXQEEGI\R P DQEQ
X LFLHQAQUKUDCRH FRYHLD) H DATIQ DFR-BVBEG FRIWRUVR RIMHZ LVH SURMAND) DLQWBRAMICSIRGAAMIELQN FOEP \ IWARXTS SUAYHQANRULCKLEWYKH GHYHERSP HOWIQG FRP P HIADC
SIRGAIRQDGVIBIR RUSIRSANDQEM/ Z KIFK FRXGKIP RAUBMGHY [ LCDIADOFRQEURY WAXWR RSHDIRY/DGSIRGHRV

2 [ \FRRCHLYD 6 FKHX®, , FROARDG \EWBORH XQG-UWH I HAHDO&6$  DQGDQ | DLOXUHWRFRP SO ZIW WHE&6$ RULW WEAM HTXLYDBW Z RX@ KDYH D GHIDIYHLP SDRARQ
RXUBXMQHWV

2 [\ FRRH \WHIQIWEHOND3)  LVRDWILLHG DVDEFKH®,, ARQARTBIG \KEWIRH XQEHAH & RQMRTBG 6 XEVFH/S PVRUE6$ DOG UHIXOMRQ/SURP XODAMGE. \WH' ( $

7KHOZ DG UIXDIRY/FDMI\ \XEMBFHVDV6RHE®, |, ,,, ,9 RU9 FROURBG\KEMIGRHY Z LW 6FKHE®!, FROURTBG\KEWBGHHY FROUGHIHG VR SUAHAKHKLI KRN R
\XEMBGFH CEXVH DQG 6FKHEX®1 9 FRQURDEG \KEWDGFHY \WH GZ HIAUM 6 FKHXBG ARQNRTBG \KEWBGRH/ DH \MEMPMR ' ($ BIXDMRY UMY R \XSSD  SURPXUHP HQW
POQACAMIQY) RIJH \KLSP HW\OB! XvH GMMEXINRD DOUG SK\ MADD SUAAUSIIRY SRAHGUAY ) RUH TP SO 6FKHEX®! ,, FROURTBG \KEWIZRHY DUH \KEMPMER YOURXY
MR L(FOGQ) BXAWCRATP LWAG \R P DOEDRY Z UMD SUAAUSIWRDY DQG \WH SIRAEMR) R UHLQY |, Q DEAWR) WK | HHIDVKH@Y K\ FRARGH LY \KEMPAUR \KBIM
FROARTBG \KEWBGRH @ V DG BIXDNRYY DG LQ \RP H FDHY Z [\ DEARDOUHNXLHP HOV \WDQ \WWRVH P SRFG B\ |HEHIIOQY. DG WHIXMMRYY 7 KRXIK \WEM FROMRTG
\KEWDFH/@Z VRMOP LWRUI HHDODY. BHFDOHWHEM/DUHW-EDDMMUMNGRNRYY WH P D \AKHEXGISURSENM-SIDMY




( QMY P XVAUI MM DO Z LK WH' ($ VR P DO4 CRMM GVIEXM QVSHDH [P SRWH SRWDQG FROGPAUAHIAK XMQ) FROMRTBG \KEWBFHY ,Q DEAWRD WH' ($
WAL HM¥Y KDQEIQ) FRQARTBG \KEWDRHY R P DQEQ FRP SBIM DQG CFRXUDM UFRG/ OG5 |G UERW LFOGQ) USRW UHIDAG W \WHW RUGWHY/R 0D FROURTDG
\EWDFHY DGR REEEQDAKRU] DIRQWR GAMR [0 FRONRIDG \KEWERHY 5 HIMALHG HMM¥EV DOR P XWWRIBZ. \SHAILE @EHIQ) DG STANDILQ) U HOW ) CLOWP X\
P DQMEIQ CESURSUDM XUV P HDAUA/ R FROMRODIOQMAYHMRY R FRQNRTBG \WEWDFHY 6HRXUM UDAWP HOV YO B\ FRQURGBE \KEWDZFH VAKHEX®! Z W \KH P R
QI HQABHTXULHP HONVEBSOLQ) \R 6FKHE®, DG6FKHEXG®!,, FROURTBG\KEWDZRHY 5 HIXALHGVHRXUMY P HDWUA/LQFOGH ECANI URXQG FKHANVRQHP SR HHAVDQG S\ FDCFRQARC
R LQYHIRY \MURXIK P HDXUMVAKFK DY YDXOVDQGLQHIRY  UHFRGAADARY/

2XU&0 2V ZKR P OX DRMUH DG GMMEXM 3) DUH UG W BH WIMMBG Z W' ($ DQG UHBYDQAEAM DANRIMHY DG FRP SO Z W DDHRXUW HRG\HELIQ) 06
UHBRWQ) UHNXAUHP HQV 0 DX CRMUHY DG GMMEX\RLY DUH VXEWRAR URAWH LOSHRNRYY DG DAW R WH' ($ UHDWG W ARP STORH Z W VHRXAUW BHRG\HEIQ) DG
UHBRINY BHTXUHP HQWV ) DOUH VR P QIO WH UHTXLUHG UHI MADNRQY RUVR FRP SO DG | RTBZ. \WHH UHNXUUHP HQW FDQ GG W MJI QU LFBQARMODG RURUP L(DOSH DO DG
SRME® HYHRGLG\WRDUWHYRFDIRQR D' (($ UWHILMADNROWR P DX CRXMUHRUGMMEXM\XFK SURGEWV

0 DQXICRXUQI R R\ FRGRGHLY \XEMPVWR DQQXDOTXRIEVKDWER WWKHDP RXQAR $3, DQGGRDIHIRIP VAKDWDQ EHSURXFHGIQDQ JLYH\ HOU \WHIDIOXUHR RXU&O 2 VAR
RABLQWHQHHADY P DQXI DRMUQ) DQGRUSURRXUHP HWIXRID Z RX@B KDYHD GHIDIAYHLP SDRARQ RXUBXMGQHN

7KH&6$ DG ($ UIXOMRQ HABEDK DQ DORXO00)J U DM SIRGAINRQ TXRE | RUSAKH®!, DQG,, FROURIG WEWERY LFOGQ) R \ FRARGH D006 RM-UQIUFRIF GXV ,Q
DEAURY HIFK P 04 CAMBUR  CRAYH SKOUP CRHANFDOLQIUHAHARUS 3, RUGRDIHIRIP VP XWIRBVIQ DQLQA YIGAOOP DX CRMUKY RUSIRGARIRY TXRB\KDATE LIWWHLP RXQIR
SIRGAEMKDAD FRP SIQ FIQ SURGFH DG RUGMMEXM HIFK \ HIU 7KH* ($ DERFDAMY P DX DRMUQ) TXRIT IWKHG \R FRP SOQHY \R DV \R (RAH AHHG \WH DIJWHIDM TXRD
HXEEQKHS | RUDILYHQ\ HIU 0 RBRYHU FRP SIQHVP XWGEHP ROMDM\WHQH-G | RUSUREXUHP HUWDXRIBEDHG RQH SHRMG GHP DG DG\VIBVR \WHFROURBG\KEWIFHWH' ( $
WD \WH VKEP DMRQ R \MEWEQMOHYIGHFH R H SHRARG G LP DM P HAFDODOG AHQNIE GHHG 1 RUWH GXI SUIRSAEVEH R DALIQQ) IW DIJUHIDM SIRGANR) DRV RJ
P DOX CRMUKY 05 SURRXUHP HWDXRB/VR P DO CRMUBMY 7KH' ($ KDY GHRUHDHEWH DI U DM TXRDI RUFHMIQQOURRIF GXIV LFOAQ) H \ FRERGHI P R $OR
1Q2 AREHJ SRV SDMG\WHGES 332 57 $ FWXSADAGLQ ZKIFK UTUVRH' ($ R FROUGHUSRMMIOA YHUROLQ HAEEDKLQ) TXREYI RUQUFRIF GXIVZ KIFK
FRXQS BOG\R FRQMXHG GFUDHYIQ TXRBDDMEGIRS 3, P DQ4 CRMIYDIGARDIHIRP P 04 CRMBYR \WHH\KEWEFHY

,QIXKUH\ HOW ZHP D QHHG JUDMICP RXQVR FRQURT \EWEFHY \WDADH \KEMPAR \WH ' ( $IV TXRIDW VWP R \KWEEQ RUGHYHBSP HOASIRIUP : HP D DOR (HG
\LJQULFDQ® JUDMIIP RXQV\R LP SBP HOARXUARP P HIADT] DARQ STI/L \KH) ' $ CBSURYH/RXUSUIRSRHG IRP XDIRY || D) R RXUP DQMIRMMYR $3, RUGRDIHIRP YV
DUHXTEGIR RABQWHQHHADY DOQMONXREWR P HAMHUMDUAK DG GHYHBSP HOMUFRP P HADDG-POQGIRU3)  RAUBMQHWZ RXGEHQHIDIYHD 1P STAMG $Q GHI
RUUBHX\VOOR, WH' ($ LQHWIEDKLQ) DTXRIT DUBAIRLO TXRE RUDI DOUHWR LGFUDH TXRBRYHMP HFRXG GHD RUMRS \WH FIQFDOGHYHBSP HVWRUFRP P HADOWIBIR
\RP HR' RXUSURGXAVRUSURGRNFIQECDM/ 7 KIYFRXGS KDYHDP DMIDCOGHYHH | FRWRQRXUBXMGHW WAXOVR RSHDIRYY | LA DOFRQAUMRQ DG SIRGHRAV

5 IM\V5 HDWMG VR RXU, QMIBRMDCB LRSHIV

| ZH DUH XQDEG! R REBLQ DQG P OQELQ SDMMERARIRY | RJRXU SURGXAV FDQAMM/ RULL \WHVFRSH R \WH SDAQASLRMAIRY REILGHS LY QRANKI | LAHD® ELRDG RXU
FRP SHIVRLY FRXTS GYHBS DG ARP P HUALDT] H SURGXPWFDQA DAY \WDWDLH P LOURULGHWFDOR RXUSLRGKRAADQEEMY DG RXUDELOIV R \KFFHM X@ FRP P HADT HRXU
SIRGKRVDQAGAM/P D BHDGHIHD DI HRAG

2 XURRP P HIADOWKAFHW Z LOXG-BHIG 1Q SDWRQ RXUCEAW R REEQ DQG P DQEQ SDMMASIRMANRY 1Q \KH 8 QMG 6B DQG RKHUFRXQUHY Z W MIQU LFDQARRP P HIADC
P DUNHNVZ W UASHAR RAUSURGANDQEERMY © HVHHN W SIRMAWRXUSURSUHEY SRIMRQE 1100 SDAQACSSIFDAR)Y LQWHS QUM 6\BM/ DG CEURIG UHIMAG R RUSUIRGEN
FOQEM WDATUHLP SRR RAUBXMGHY DV/CESURSUDAM ;- HFDGERAEH FHYIQWDAEDMIN Z LQEHIMXHG RUI UIQMG Z LW W3SHRAWR DSSTEDNRQMDAHRXUH® SHIEQ) RJ
WDAZ HP D 0SSO |RULQ WH I XUMUH Z W UASHAMR RHRUP RIH R RXUSUIRGEAFDQEGDMY RUWDALMKHS RUJUDQAG SDMON Z LOGRAMMJEH | RXQG \R EH LOYDIG DQGRU
XGHI RUAHE®D!




7 KHSDMIMBRHRANR SURFHW/LYH SHOLYHDQGWP H FRQKP LQ) DUGZ HP D RABHCEGIVR | LB DQG SURHPAM DIGHHAOLY  RUGHMLTEG! SDOMATESIFDARY DAD U DRIEGIFRW)
RULQDWP HY P OOHJ , WA/ DR SRAUEBIWDAZ HZ LA DOR LGN SDAMQEEGI DSHFVR RUUMIK DG GYHBSP HWRXEXAEH RUHALWA/\RR MM \R REEEQ SDAMNSIRARIRD
$ GRRAIK Z HP D HOMJLQR QRO QVFBRAKUH DG FRQ LGHQINDIN DI UHHP HQWVZ 1\ SOV Z KR KDYH CFFHW VR SDMQEE®I DSHRVR . RAUUMIUK DG GHYHBSP HWRXEXWAKFK D/
RXUHP SB HY GUMEXNRQ SDNVGHY FROXGEQN DGYMRY DGG RKHUWLG SDWY D) R \KHAH SOMEVP D EWERK WH DIUHP HOW DG GMVBRH \KFK RASXAEH RUH D SDAQY

CESTFDARQLVILGG \WHHR MRSDE] 1Q) RAUCH O VR VHHN SDMBRMANRY

7 KH SDMABSRMRQR  SKOUP CAHANFDCARP SDQHY JHHIDD LVKLIK® XQRHIEQ LORYHYFRP SBf (B D0DQG | CRMOOTXHMRQY DG KDV LQ UHFHVY HOLY EHHQWH\KEMANR P XFK
QUDIRY $ VD UAXOWKH MXOFH VFRSH YDDIAW HJIRATEON OGG FRP P HADOYDDHR RXUSDAQALIKW DUHKLIK® XQRHIEQ 2 XUSHIAQ) DOG | XWUH SOMALSSIFDAR)Y
PD RAXOQ SDAMNEHQ) IMKHG QG HHDLL IWKHG \WHSDMONVP D QRAP HIQQII X@ SURMAARXUSIRGAWFDQEEDM/ HIHAYHD SUYHAWARP SHINVRLY DOG \WMLG SO/
IRP FRP P HADT LQY FRP SHIMWH SURGAW RURKHE IVH SURMGH XV Z W DO FRP SHIMWH DEYDQIIH ( YHQ U \WH SOMATESIFDARQ/ \WWDAZ H RZ Q RUTEHQWY IMXH D/ SDMOV
WH PD (RAMXHLIQDIRP \WWDAZ LSRG XVZ W D) P HIQQI XOSURMANRY SUHYHWARP SHIVRLY | URP FRP SHINY) Z W XV RURKHZ VH SURMGHXVZ W D) FRP SHIMYH
DGYIQMIH ) RUSIRSPWFDIQEEMY| RUZ KIFK Z HER CRAWKRT RUGR GRAVRBEQFRP SRUMRQR P DAWUSDMON FRP SHIYRY Z KR REEQWH DAV B X@RY CESURYDOFIQR | HU
SUIRGEN Z W WH \CP H FRP SRUMRQ D/ RUSIRGENFIEGM\R BQ D/ \WH FRP SHYRLY (R (RAIQUIQIH DY P HARG SDMINV\WDAZ HP D' KRTS 0 HARG SDMON SURKPAKH
SUIRGAENZ KHXVHE RUVRTS | RAWH\GHALLLHG P HNRG + RZ HYHU WLYWSHR - SOMABURMANRQ FDQ EH P RUH QLI LEXOWR HQ RUPH DG GRHYQRWEP IMD FRP SHIVRUIURP P NG OQG
P DAY D SURGRARDAY LGHIFDOR RXUSUIRGENDIEM KDY HWHUGEHBG RUP DM | RUDQLGAFDIRQWDAY RANCGHR WH SDMOMG P HNRG RUIRUZ KLFK \HIHLY D
\XEWEQINIOXVH LQ FRP P HIFH RANGH WH SDAQIMG P HARG 2 XUFRP SHIVRLY RURKHUWLLG SOMVYP D EH CEGI\R AP YHUMRXUSDMVE. GYHBSIQ) P LOURJDEMIDAYH
SRGRVIQDARQLQUAILQY) P DQH)

&KDQIH/1Q HKHUWH SDMADY. V 1P SBP HIIMY U XOMRQY RULQMSUHBIRQ R WH SDIMADY. V 1Q \KH 8 QWG 6\BAMY DQG RMHUFRXQMHYP D DOR GP IQ\K WH YODHR RXU
SDAQVRUCDURZ \WWH\FRSHR RAUSDMIABIRARIRY 7KH@OZ VR 1RHIQ FRXQUHY/P D RASIRARARXUUIKWAR \KH \CP H H WQADYWH@Z VR \WH8 QUG 6\BIAY DG P Q)
FRP SOQHVKDYHHIFRXQIMUHG ML QU LEDOAAL LEXAAVIQ SURKANY) DQG GH HIBQ) WK UIKWIQI RHMIQMUMARNRY/

- HFDQQRAEH FHAUBIQ\WDARXUSDMON DG SDAMQNII KW Z L@EHH | HRAVHIQ SURARMY RAUSUIRSAEWADIQE DM/ DG WKRBILHY ) DOUHVR SURMANKAK DAVHNVP D KDYHDP DMILC
DGYHYHH | HRARQRXUBXMQHW RSHIDIRYY | LICADCFRIAWR) DG SIRGHNV

: HP D IDFHOMDIRQ I URP \KILLG SPUNAY FOILP Q) WIDWRXUSURGKRW RUBXMCHW IQ UQIH P MEESLIRSUDM  RURKHLZ LVH YLRODWM WH U LOMTBRMDOSURSHIV WKW RUVHNQ)
\R FKDEQIHWH YDDAW R RXUSDMV

2 XUI XMUH \KFFRHW 1Y DOR G-SHIGHAQ SDVMRQ WH WHIW R RAULQMIBRMIOSURSHW \WMICH VRV DOGNRZ. KRZ. Z KIFK KDYH EH GYHBSHG 1P \ FDWR' UAFDUK 06
GYHESP HQVDQG RQ RAUCEMN 006G \WH CHAOW R RXUIXMUH FRIDERIDALY \R GYHBS P D4 CFMUH P DUNHADDG VHDRXU SIRGAWFIQEGM/ UL DSSIRHG DQG XVH RXU
SURSUHELY WAKGRERILHY/Z WKRXWIEBI HG RUDRMOOLQ UQIHP HWP VSSURSUDINRQ RURMHUYLRIMMROR \WHSDAMQV DG RAM-ULQMIBRMIOSURSHIV UJKWR \KLLG SO

: HPD EHH SRHG\R RUBHWUDMIHG Z W DGYHIDUDOSURAHHEQIV RUDGAWR IO XMUH QMDNRQE. WILG SO UIDAQ) LQAMBRXOOSURSHW WKW Z W BASHRAR RXU
PAUHNIQG DD | XM SIRSEWDEDM DG WKERR)  LFOAQ) QMIHMHIHRUGHIYDIR) SURHHAQIV SRAWUIDAVEZ. DG LQAUSDUMY UMEZ. BHRM\KHS QMG 6\BIAY
3DMADQG 7UDEP DN 2 [1LFH RUS 6372  RUMP LMUDGYHYOUDDSRAHHEQIV RUGM DIRQ LQ RKHUMUMGRNRQ/ VHHN.GQ) VR FKDEBIH \WH YDIAW R RULQAMBRXDOSURSHYWY
WKW FOIP LI WDAZ H KDYH P VCSSURSUDAG \WHWDGH VRV R RKHY RUFDP 1Q) \WDARXUWRKQRBILEY SURGAW RUCRIYMEY 1 U H \iH LOMIBRNIDSURSHW WKW R
RKHY

7KHH KDH EHQ P D) ¥ \KUW DG RMHUSIRFHHEQIV IQROLQ) . SDAMADDG RKHULQAMBRXOOSURSHW UKW LQ \WH BRMKQRE\ DG SKOWP CRHANFDDIGBMMEY LGFOGQ)
SDAQAQ UQIHP HOAMDY KW LOMIHIHHY RSSRMR)Y SRIMUDQAHVEZ.  LQAJSDURY BYLEZ. DQG UH CP L(DIRQ SURFHHEQIVEH RIHWHS 6372 DG FRUMSRIEQ IRHIQ
SDAMQARILFHY 1 XP HIRXV 8 QAMG 6VBMY DG | RMIQ IMKHG SDMIV DQG SHIAQ) SOMMACSSIFDIRY Z KIFK DHRZ GG B WILG SOV H LVALQ WH | LHTY 1Q Z KIFK Z H D
GYHBIQ) SIRGENDEDAM $ VWWHERMKQRRI\ DQG SKOUP CRHANFDOLQGAEY H SDGG DGG P RUH SDAQIVDUH IMKHSE WH UM LGRUDA/ \WWDARXUSURGAWAIAM/P D EH
\EMAMR FDP VR 1QUQIHP HOAR \WHLQAMBRMOCSURSHWY WIKWR \MLLG SO/




: HOHYZ. DHR SDMIVRZ GHGB \KULG SO LFOQEQ) SRIMNDCFRP SHIVRLY \WDADIUH A UHRANG R FRP SRMRQYFRP SUMQJ DRKHP LFDD P RAIHGRIIRG VKK DVR \ FRGRH
Z KK GHRHDHY \WH SRMDCR . WH RSIR G R BH DEXVHG RUFDXVH RYHERH DG UHIDWG P HERGVRE X\VH 7 KILG SDMWY LGFXAQ) SRIMMNDOARP SHIVRY P D DAHWQ UQIHP HOA
FOIP VDI DQIAKY EDHG RQH MY SDMV RUSDMIV\KDAP D BEHIUBQMG LOWH I XAMUHICFOAQ) SHKDEV WH O RUHP HQINRQHS SDMOV WHIDBBWR \WHUP HIWZ KHIHLY DUMN
\KDAKLLG SDMW/P D FKRRHWR HI DIH Q@M DINRQ Z LW XV VR HI RUAH RUMR RKHZ. [\VH DRHYWH USDMAWLI KW D) LOXAXY

( YHQLL Z HEHIHYH\XAK FOLP VOUHZ KRXWP HIMDFRXUWR FRP SHIMAMUMG RO FRXS KRTS WDAKHVAHWLLG STV SDMVIUH YOIG H) RAHEGI DGLQ UQIHG DQG\WHKRGHY
R OQ \XFK SDAMQVP D EH CEG!\R EGFN RXUCEOIV \R FRP P HIFLDD H \WAK SURGPAFDGECDM XQBW Z H REBQ D QFHH XQEHUWKH CESIFIE®! SDAQWV RUXQMVKFK SDMIV
H SIUH RUDUAH | LGDED GHMIP LGHG R EH LOQYDIG RUXCHI RAHTE®! 61P LOWD Ul D)) WLLG SO SDAQN Z HH KHE B\ DFRAWAR FRP SHMDAMUMNGRINRD \R FRMUDSHRVR RXU
FRP SRIMRYY |RIP XOMRY/ RUP HKRG/R WD HOVSUYHMRQ RUXVH WH KREHYR DQ \XAK SDMIVP D EH DEG! \R EGFN RXUCEDN \R GYHBS OJG FRP P HADT HWH
CESOFCEGI SURGPNIE DM XQBW Z HREVEQ D CFHHRUXQIMDKAK SDMV] SLURULYI LDED GHMP LQHG\R BHLQYDIG RUXGHD RUAHTE®! , QHWHUFDH \KAK DOEHQHP D QR
EHDYDOEGIRQARP P HADI UDRIEGIWLP V RUDNID ( YHOLL Z HZ HIHCEGIVR RABIQ DAFHH IWARXGEHQRQH FOMYH WHIE\ JLYIQ) RXUFRP SHIMRLY DFFHWAR\KH\CP H
WRKRBILHY CRHHG\R XV 6RP HRDIP DQVP D KDYH\XEWBQMD JUDMIBARUFHAKDDZ HGRDQGP D EHIEG\R\XMEIQWHFRWR FRP SO LQMBRXOOSURSHW QM DINRD
\R DJU-DMIGUH DG | RUBRQIHJUSHIRG/R WP HWDDZ HFRXG , Q DEAWRY SOMMARTQ) FRP SOQHYWDARAXV\RBD RQH WIRIY UR DOMY OOG \FWBP HOVE. HORAQ
SDAQAWKWP D BLIHARY

) XOWHP RUH HYHDLQWH DEVHIFH R QMDY ZHP D QHHG\R REEQ CFHQAY I URP \KLLG SO R DGYDGFH RAUUAHDUAK RUMR HITE®! \WH FRP P AT DARQR  RUSIRGAN
FOQE@AY : HPD IDOR RAEQDY R \WHH CFHAY DAD UDRIEG! FRWMRURY UDRIEGI WPV LI DADD , Q \KAK DD HYHQWZ H Z RS BH XCTEG! R | XUKHUSUTRIFH RXU
WAKQRBILVRUGHYHBS DQGFRP P HIADT HOQ R RUSUIRGAEWDGEDAM/ DNMKH Z KIFK FRXGKOP RAUBMGHN DG LCDROCARBWROMI QU LEDQ®

30MVP DNQI FIIP VIDQWMKVP D RAEIQIQUGRAYH RURMHUHNABEGI UHIH - Z KLFK FRXGEH | HRAYHD EGFN RUCELONV \R | XOKHUGHYHES DG FRP P HIADD HRHRUP RMR
RXUSIRGANFDQEGM/ Ul DBSIRYHS * HHOHR WHHFDIPV WIDEBWR WHUP HIWZ RXTS LORYH \KEWTQIIOMM DNRQ H SHOH D5 Z RX@ EH D \VEWIQMOAYHMRQ R
P DQOIHP HADGG HP SE HH WP H OGG UARXUAV I URP. RAUBXMGHW 7 KLLG SO P DNGQJ \KFK FTIP VP D KDYH WH CEOW \R GHEFDM \XEWEQIII JU-DMIUARXUAY \R \KHH
(B DOCRNRQ/WD XV RURKUCFHOR Y RUFRTDER DRLY AR , QWHHYHOAR DAXFRRAMXCROIP R LQ UQIHP AP LOSSURSUDIRQRURKHUYLRDWRQDIDIQKAXY Z HP D KDYHWR SD)
\XEWEQMIOEP DHY LFOXAQ) WHEG!@P DIHY/ DG DVRCH W1 HI RUZ LEXOQUQIFP HOAVSD LR DAY UHEALIQRULQ UQILQY SURGEN RURRIIQ RHRUP RUHAEHQAV I IRP
WMLGSOMYY Z KIEK P D EHLP SRUEGIRUBTXLUH\XEWEQMON HOQGP RHEY H SHIEVMUH

3D DNRQ DG REHJSIRAHHAQIVP D DOR CEVRUEE MJ QU LABQAP DRI HP HQMP H 7 KHFRWR XVR DR SDMADA DIRQ RURKHUSUIRAHHEQ) HYHDLL LWRYHG LQRXUIDYRU
FRX@ EH\EWRRID' XUQ) \WHFRXUHR DR SDMMNRURKHILQMBRXDOSURSHIW QW DNRQRURKHUSURAHHAQ)  \WHIHFRX@ BEH SXEQF DRXGHH HOVR WHUAXOVR KHUQIV
UKOQIVRQ P RIRYY DG RKHULQMIP SURFHHEQIV RUGHYHERSP HQWV DG UL VHRXUMAY BDD WV RULQYHWRLY UH) DG WHH DQRXGRHP HQWV DY QHIDRYH \WH SHIFHYHS YDOHR RXU
SIRGANDE DM/ RULQMBRXOCEURSHW FRXGEHAP LQWKHG $ FRAQIO WHP DIWHABURHR RXURRP P RQWHRRN P D G-RIXH 8 FHMQWY UAXENY | URP \KHLQWDINRQ DG
FRAMIDIRQR SDMNIMYI DINRQ RURKHUSURAHHA QI V FRX@ KDYH D P DMUIBCOGYHYHH | HRFANRQ RAUBXMHY CHOW R FRP SHMLQ\KH P DUINHSOFH | LA DOFRQAWR) UHWVXAVR
RSHDNRQ/ DG IURZ \K SIRSHRW

: HP D BHFRP HIQROHGLQ @Z KIWR SLRAFWRUH RUFH RXUSDMONV RURKHULQAMBRNDOSURSHIV Z KLFK FRXGEHH SHMYH WP HFRQWKP LQ) DQGXQUKFFHMXO
&RP SHNALY PD LQUQIH P MBSURSUDM RURKHZ MV YIRDM RXU SDAQV WGP DNV FRS UKW RU RKHJ LOMBRMOIDSURSHW RUWRH R RXUGEHQRY 7R FRXQAU

LQUQIHP HQMP IVEESURSUDIRQ XAXKRU H XVHRURKHUYIRDMWRY ZHP D BEHUATXUHG R [ LB GIDOFMIP V Z KIFK FOQ EHH SHQULYH DQG WP HFRQAP L) DG AYHWWKHWP H
DOGDRURQR RXUP D HP HWIG\AHNIE SYRQHD




7 KHH FOQ EH QR DAXUDGRHY\WDAZ HZ LOEH\KFFHW XQZ LK UAGHRAR D) QDR P DKL Z KIFK P D DIVHIQWHRE@Y FRUHR RUBMGHY 6XFK DIDOUHAP D KDYHD
P DALIDCLP STAARQRXUBXMCHN UAXOVR RSHIDNRQY GG | LD DOFRQEMRQLOWWH I XAMUH

: HP D QRAEHCEGIWR SUYHOADBRGHRUZ MW D IXMUHOAHQRY LQ UG HP HAWP VESSURSUDARQ RURKHUYIRTMRQV/R- RAULQMIBRACOSURSHIV UKW SOMAXOLD LQFRXQUHY
ZKHH\WH @ZV PD GRASIRMAMKRH WKW D/ [X@ DV 1Q WH 8 QWG 6\ $Q FOIPV Z H DAHWRI DQMSHFHYHS LQUQIHY FRXG SURYRNH WHH SOV \R DRHW
FRXQAFTIP \/ D QMK DEBILQ) WDAZ HLQ U HWHUSDMON , Q DEAURY 1Q D SDAQNQ UWQIHP HWSURFHHEQ) WHH LY D UM \WDAD FRXUWZ LADG-A.GHWDAD SDMIAR RAY/LY
LQYDEG RUXQHY RUAHEE® 1Q Z KRB RULQ SOWDIGE WDAZ H GR QRAKDYH WH UL KVR RS \WH RKHUSDMY | URP XM \KH LQYHQINRQ DAMKH 7 KHUH LY DOR D UM \KDAHYHOLL \KH
YDIGEW R \KFK SDMNV LY XSKHT WH FRXWZ LEFRQWUKH H SDARQAY FOLP VDURZ ® RUGHAGHWKDAZ HGR QRAKDYH\RH UKV RS \WH RKHUSOV 1 URP XMQ) WHLQYHIMRQ DA
LVAH RO \WH J URXQB/ \WDARXUSDMONV GR GRAFRYHUWH LOYHQIRY $ Q DEYHYH RARRP HLQ D QM DR RUSIRAHHEQ) LQRQ) RXUSDMIN FRXTS TP MRXUCELMN \R DAHWRXU
SDAQNV DI LQNMKRVH SO/ RURMHUFRP SHINRY DQGP D PARICRUSUHFOGH RUCELONV \R H FOGHWILG SOMEVI URP P INQ) DGVHIGY MP LOURJUFRP SHMYHSURGFEW $ Q

R WHHRFEXUHIRHY FRXQS CEHYHD O HRARXUFRP SHIMWYHEXMQHW SRUMRQ EXMGHV SURGHRNV DG LCDROCARGAMRY 6P LOW® Ll Z HDAHWWDGE-P DN LQ UQIHP HWRDP V
DFRAWP D GAMP LGH\KDAKHP DINVZ HKDYHDXHWEG DUHLQYDIG RUXGH RUAHIEG! RAKDARHSDYY DIDQWE KRP. Z HKDYHDXHWEWEGEHP DUN LG UQIHP HYMDYAKSHIRUUWI KW
VRWHP DWIQTXHIRY , QWLYFDH Z HFRXGG XGIP DAMD EHIRIAHG\R AHDHXVHR \KFK WGP DU

,QDQ LQUQIHP HWP LSSURSUDIRY RURKHULQMBRXDOSURSHYW QUDIR) 0) X OGR PRHMY GP DIH/ZHUFHYHP D QRAEHFRP P HADW YOOCEG! ) XUKHP RUA
EHFDAHR \WH\XEWIQAIOCP RXQAR GVARYHY  UHTXULHG LQ FROGHRANRD Z 1\ LQMBRXDOSURSH Y @A DARY \WHH LY D UMN WDARP HR RXUFRGQILGHINIOLQ RUP DIRQ FRXQS EH
FRP SURP MGE!. GVFBRKUHGAU) @MDARY 0 RUHRYHU \WHUH FDQ EH QR DAKUIGFH\WDAZ HZ LEKDYH VK | LFLHQVLCDGALDORURKHUUARXUAHY VR | LB DQG SXUKHXAK LQ UQIHP HOW
FOIP V Z KIFK WSLFDID @WWRU\ HILY EHRMWH  DHFRFOGG ( YHRL Z HXGP DMD SUYDOIQ KK FIPV \WWHP RHEY FRWR \XFK MMDIRQ DG \WH GYHWUROR \WH
DIRQIROR RXUP DD HP HADQG\ALHQWLF SHYRQHOFRXGS RAR HIK 0. EHH IVZ HUAHYHD/DUAKOR \WHSIRFHAQIV

7 KHH SUDIRQRUBRWR SDMMBLRMANRQ P D' DGHIHD Dl HRARXUIXWMUH UIRYHXHY DQGRSHDIY) HOUQIQIV

: HUO RQ SDMVWDG-P DN WDEH VHRUAADQG RMHU LQMBRXOOSURSHWY SURMARD LQ \WWH QVARYHY  GHYHERSP HQWVP D4 FMUQ) OGG VOB R RUSIRGANIEDM ,Q
SDMFX@U SDMASUIRMRIRY LV LP SRUSDALQ WH GHYHESP HADQG HYHQXDOFRP P HADT] DARQ R RXUSUIRGAAFDQAGDM/ 3DAMN FRYHIQ) RXUSIRGANDIEOM (RP D0
SURYIGHP DN FOMYLW Z KLFK LVLP SRABQAQR GH R LP SURYH\KH SURECELOA \WDANRXUSURGXRWFDIQE DM/ DHIEGIVR BHFRP HSUR MIEG!

&HVIQR RXUSDAMWVUHDMY \R3)  ZI@H SHIQ ,QDEAURY FHIEOQR RXUSDMN DY R \WHXHR (O CP RABWRUWDY UASUDRY GM-DAVZ LOH SIHIQ

© KU Z H D VHHN.Q) DEAMRDOSDMMFRYHIIH Z KIFK P D SURMAMKH WAKGRBI\ XQEHOLQ) WHH SDAQV WHH FOQ EH QR DRKUDFHY WDKK DEAWREOSDAY
SIRMRIRQZ LETEHIUIOAMS RULL JUDQAG \KDARVHSDMONZ LOCRAEHLQ U HG XSRQRURNH.E INHKHIS HI RIAHTE®! ( YHLL Z HOH\KFRRM XAQRAEIQQ) DSDMINSDAQVKDH
DQP MGAHSID , QWHS QWG E\BMY \WH@DMICH SIUDARQR DXWDY SOMMVIHHDD  \ WD\ LGG 9 DURXYH WMRQ/P D EHDYDME®! KRZ HYHU WH@HR D
SDAQAVDGWHSIRMAUR I RB/ VTP MG : LKRVEDMYBIRMUROR RUSIRGANDEM ZHP D EHRSHQWR FRP SHIMRQ I URP JHZHIE YHMRQVR \WFK P HKRG/OG
FRP SRIMRY/

| ZHER QRARBILO SLRMANR) XQEHWH+ DR : O P DQ$ P HYGP HOVE H \WOAQI \WHSDMIMARLP  RXUBXMQHN/P D, EHKDLP HG

2 XUFRP P HADOWFRHW Z L@@IHD G-5HG RORXUCELDN \R RAVIQ DQG P DQMEIQ SO RM-ULQMBRXOOSURSHYY LOWHS QUG 6\BiM/ DG RMHUFRXQUHY Z WK UASHPAR
RXUSURGPAFDQEEM/ * LYHD \WH [P RQAR WP H UTXUHG | RUWH GYHBSP HOMMANY) DG UIXORY UM R QZ SIRGANFIEOM SOMV SIRMANY RXUSIRGEN
FOQE@M/P LIKWY SLUHEH RUIHRVKRY® DNMIVKAK FDQRCDMY BHILQWR EHFRP P HADT HG © HH SHRARVHN H WOMRQVR SDAMARMP VIQWHS QMG 6\ DJG L DYDME®!
LQRKHUFRXQUMIVZ KHIHZ HOMHSURHPAMY SOMIV




" HEHIEQ) XSROWHWP LY GADMRQDG\GRULFVR ) $ P DUNHMY D5SURYDOR RXUSUIRGPWFDIQEEM/ RHRUP RMR RXUS QUG 6\BIM/ SDMONVP D EHHIILE®! | RUTP LMG
SDAQARLP H \WOMRQ RUS7( XQ@EHMH' U 3UFH&RP SAMRQDQG3DAMMHP 5 HARDIRQS FAR UH HWHG\R D/\RH+ DRK : [ P 0Q$ P HXEP HQN 7KH+ DR : [ PDQ
$ P HIGP HONV SHP VD SDMAMRDIROWMP R XS R 1 LYH\ HOW/ BN RGG \WHQRIP DO SWDARQR \WH SDMADY FRP SHRDIRQ | RUSDMMAMP GG GYHBSP HNDGG \WH
)" $ BIXORY UMEZ SURRHW Z KIFK LY P WG VR WH CESURYVHG LQAFDIRD  DQG SRMMIT DEAWRIOIQAFDIRYY DSSIRYVHG GAUQ) WH SHIRGR H WOMRQ FRYHIGE \WH
SDAQVT KLY H WMRQ LY QP WG \R RID RGH SDAQARDAFRYHY \WH CBSURYHG SURGAMKH CESURYHG XVH R WH SUIRSEWRUD P HKRG R P DX CRMUCY \KH SURGEW, | Z H DM
XTEGIR H WIGWHH SDARQ MR RXUH MY SDMIVRURBEQQY. SDANZ MW GQIIHUH Sl GOM/ RUFRP SHIYRYP D EHCEGIR\BNHDGYDQEIHR  RXULQYHAR HONQ
GHYHERSP HQADQG FIQFDOWIDY B UHHHIAQ) RXUFIQFDOD0G SUFRIQFDDCDE \R REEQ CSSURYDOR FRP SHIY) SURSEW | RTBZ LQ) RXUSDAMAH SLDIRQ DG OXGRK \WHU
SIRGAENWDIHMDOP LIKWRKHZ DHEHWHFDH

: HP D QRAEHDEGIWR SUIRMARXULOMTBRMDOSURSH IV U KWWILRXI KRXVWHZ RUGS Z KIFK FRX@ QHIDIYHD P SDRARXUBEXMCHY

) LI SURHPAY) DG CHHIEQ) SDMIVARYHIQ) RAUSIRSAEWAIRECDAM/LQ DIFRXQUH/\KURXI KRXAWH Z RUES Z RXTE EHSURKLEMYHD H SHLYH DG RAULQMIBRMDOSUIRSH W
LI KWLQVRP HFRXQUEVRANGH\KHS QUG G\BIA FDQEHGW H WOLYHWIQ\WWRHLQWHS QAMG6\VBMY , QDEAMRY \WH@OZ VR \RP HI RHIQFRXQUH R RABIRAFNQMBRMITC
SURSHWY U KWAR WH\EP HH \MOADY | HEHDOD0G WM @Y VIQ\WHS QWAG G\BAW ) XU QFHQUQ) SONGHYP D GRABURHPXAM SDMOVLQ FHMBIQ MUNGFMRQVIQZ KIFK Z HP DY

RAEQ ARP P HADOWIKW \WHIE SUFOEQ) \WH SRMALM R MAURBEIQQ) SDMIASIRMANRD LQWHH FRQMHY &ROHTXHO® ZHP D QRABH CEGI\R SURYHINKLE SOMEY
IURP SUTRIALQY RAULQHMRQY LQ DFRXQUHY RANMGHWHS QWG E\BIMY RUIURP VHIY RULP SR SURGENP DEHXMQ) RULQHIIRY QDG LOR \WHS QUG 6\BIMY RURKHU
MUMGRNRY/ &RP SHIYRYP D, XVHRUWFKGRBI L LOMUMVGFRQY Z KHHZ H KDYH (RARBVILCHS SDMMABLRMRIRO\R GYHBS RXURZ QSURSENVDGP D DORH SRWQUQILQ)

SIRGENR \MUMLINY Z KHIHZ HKDYHSDAMVBIRARNRD EXVWAD RUAHP HIAY GRAD/MARQY D/\WDANQWHS QNG VB 7 KRHSUIRGENP D FRP SHMZ W RUSIRGEWAEDM/
DQG RXUSDAQIVRURK-ULQMIBRMIOSURSHIY UJKWP D QRABHH | HRAYHRUVK | LEHQAR SUVHOAEP |URP FRP SHIY

0 D FRP SOQHYKDYH HIFRXQMIG VLI QU LFDQABUREGP VIQ SURMANY DQG GH HIGQ) LQMBRXDOSURSHIY UIKWIQI RILIQMUMARNRY 7 KHGIDOX VP VR FHIBIQ FRXQUHY
SOMEXOLD FHYEOQ GHYHBSLQY) FRXQUHY/ GR QRM DYRUWKH HIRUAHP HOAR SDMQV \WEGH \FRUMN DQG RMHU LQMBRAMOOSURSHYY SIRMANRD SOMEXDLD WRH UHIIY) \R
ERMKQRRI\ SIRSEN Z KIFK FRXTS P DNH AL LEXOVRUXV R RS \WHLQ UQIHP HMWR RAUSDMOVRUP DM R FRP SHIMY SURGEWLQ YIRDMNRQR RXUSURSUHEY WKW
JHHI® 3URAHHEQIVAR HI RUFH RUSDMAWIKWIQ T RUHLIQ MUMARNRY/ Z KHKHURIGRAKFFHA XO FRXTS UMKXONQ \XEWTMIOFRWV QG AYHWRXUH | RW DQG DAMMRO | URP
RMHUDSHWR RAUBMQHNY FRXTGS SVRXUSDMVDAIMIR EHQJ LOYDIEDAG RIQMSHM CURZ © DG RUSDMASSIFDNR)/DNMIR CRAMMGQ) DG FRXG SIRYRNHWMLLG
SOM/AR DAHWADIP VIIOQIMXY : HP D (RABMYOIAQD) OF \VIWWDAZ HIQUWDMDG\WHAP DIH/RURKHUUP HAHVIZ DGG UL D) P D QRAEHFRP P HIADD P HIGQII XO
$FARAQO RXUHIRW\R HJ RIFH RXUIQMBRYOOSURSHYY UKW DURXQG \WH Z R P D BH LQDEHDXOM R REVELQ D \LI QU LFDQAFRP P HIADODGYDQEIH 1URP \KH LOAMDRMC
SURSHW WDAZ HGHYHBS RUCEHQH ) XOWHP RUH Z KB Z HLQMIGWR SURKPARXULQATBRNOCSURSHIV UIKWLQRXUH SHRAMG LI QU LEDOAP DNV Z HFDQERAHOKUH\WDIZ HZ 1@
EH CEG! R LQUDM RUP DQEQ VP [OUH I RW LQ DOMUMARIRY IQ Z KIFK ZHP D Z MK \R P DNARXUSIRGPNDQEEAM $ FFRAQIO RXUHIRW\R SIRMPARXULQMBRMIC
SURSHWY WKW LQ \IKFK FRXQUHY P D EH LQDCHTXDM Z KIFK P D KDYH DQ DGYHYH HIHRARQ RXUCELAN R \KFFHMX@ FRP P HIAD] H RXUSIRSAWAIACDM/ 1Q DR RXU
H SHAMG\LIQLEDOVRIIQP DNV

$ CAWRDOD \WWH UL HQVIRUSDMEEQW P D Al HILQ RHIOQ FRXQUHY SDMEXOI® GYHBSIQ) FRXQUHY ) RUH 0P S® XQINH RKHIFRXQUHY &KICD KDY DKHIKWMHS
UHPXAUHP HONRUSDIMRELOW DG VSHALLFDD  UHDXUY D GABGG GAAUSWRO R P HAFDOXVH/R DRDIP HGGXI ,Q,QAD XQINH WH 8 QWMG 6\ WHH LV QR @ON BHE HHD
WIXDRY DSSIRYDOR D GXI DG RXU SDMAMBMY ) XUKHP RIH JHHIF RUBRUP LU GXJI P DX CRMUIHY RURKHU FRP SHIYRLY P D RKOQIH WH VFRSH  YDIAW RU
HIRFTHOV R XV RURUCERRIASDMIV BN XV RURUGARHVRUDY IXMHOAHARY R HIDIHIQFRRP SB GRIW DG FRW® QM DINRQ RURKHISIRAHHEQIV ,Q
DEAWRY AHIEQ FRXQAIHY LQ ( XURSH DG GIYHBRSLQ) FRXQMIHY L(FAQ) &KIC(D DG, QAD KDYHARP SXORY @RHMQ) @Y VXQEHJZ KIFK D SDMAWRZ GHUP D BEHFRP SHBGWR
JUDQAMIRHOH AR WKILG SO, QWRHFRXQUEHY : HOQG RUCHHQHVRUDR I XWWUHIORHRRY/P D KDYH@P WG UHP HAHYLL SDIMVDHLQ UQIHG RULL Z HRURXUCRHRAHYRUDQ

IXMUHORHRY DHARP SHIBG\WR JUBQAD CFHHWR DWILG SOV Z KIFK FRX@ P DMUDTD QP LMWK WHYDOHR \WRVHSDMWV 7 KLY FRX@ TP WRXUSRMMDOUHYHXH RSSRIMQWA
$FREQO ZHDGRUMFHAHARIDD [ XMUHCAHRIAMH | RWR HY RIFH LOMBRNYOOSUIRSHW WKWDRXQG\WWHZ RGP D BHICDGHDDOM\R RABQ DMJI QUL LFDQAARP P HADC
DEYDRMIHIURP \WH LOMBRXDOSURSHWY WD HRZ QRUCHHQH




2 XU WHIDQAH RQ WILG SEUNAY UHTXLLHY XV R VKDUH RXUMDGH VHRHV Z KK LORIHDVHY \WWH SRWELOWY \WDAD FRP SHIVRU Z LOOAVARYHJWHP - RUMKDARXU\DGH VHRUHN Z LKOOEH
P MOSSURSUDMS RUGVFBRVHG DG L Z H DUH XQEE®! W SURMAVYKH FRQ LGHNDDW R RUMBGHVHAUHV WH YDOHR RUWRKQRBI\ FRX@ EHP DIMID@® DOHIHD Dl HAMG DQG
RXUBXMQHWZ RX@ BHKDWP H>

, Q DEAMRQ R VHHNQ) SDMV IRVVRPHR RAUWRKCRBI\ DG SURGFW Z H DOR UHD RQ WBGH VHRUHV  L(FOGAQ) XCBDMAMG NRZ KRZ WRKCR®I\ DG RKHU SURSUHBY
LQRP DIRQ 1QVHNQ WR GIYHRS DG P DQMOQ D FRP SHIYH SRUMRQ YHDXVHZ HH SHRAR UHD RQ WG SOV \R P DX CRXMUH RXUSURGRNDQACEMY DG Z HH SHAWR
FROERDMZ W \KLLG SO RQWH GHYHBSP HOAR RAUSUIRGAWAAEMY Z HP XWAWVDAP HY VKDUHWDCHVHRUAVZ WWHP © - HVHHN R SURMAAKHH WBGH VHRUHV LQ SDIWE
HAMIQ) LOR QR GVFRXUH DG FRQLAHNDDW DIUWHHP HQWV Z W SDMWY Z KR KDYH CFFHW AR WHP \XFK DV RAUHP SR HY FRQUXAEIRIV  LQGE-BHIG-AFRQERRLY DGYNRY
FRERIDM FRIDERDRY RAMGH VAHWIF FRIERIDAY FRQARFAP DX CRMUHY VXSSTHY DG RKHUWLLEG SO : H DOR HQMJLQR FRQLGHNDDRY DG LQYHUNRQ RUSDMA
DWMIQP HQMIUWHP HQWV Z W HP SR HHY DG FHBQ ARQUXAIRV : H DOR VHHN \R SUAHYH WH LOAMUWY DG ARQLGHNDDW R RAU @B WDEH VHRHV DG NRZ KRZ B\
P DQRAQQ) SK MAOHXUMW R RAUSHP MY DG SK\ MAZODG HPRRRQF VHRXUWY R RXULQ RIP DINRQ WHKQRBI\ M MP V 0 RQMRUIQI XQDXWRU HG X\VHY DG QAVFRXU LV
Al IPXOVDGZ HARQRMNRZ. Z KHKHWHWNEY Z HKDYHEN-QR SURMRWNRXUSURSUHIY  \WRKQRBILHYZ LAEHH | HARYH

BLGPH RXULGRHBIRY Z H KDYH \RXIKWIR FRQMPAZ 1\ P 04 CRXUHY R \VKSSO FRP P HADOTXOQMYY R SKOUP CRHKNADD! RUP XOMRQY DG SIRGFEW $V D UAKOVZ H KDYH
AVFRHG XQEHUFRQLG-QIMDN DIWHHP HONV YOURXVDSHWR RAUMKQRBI\ Z 1\ SRMNICP D4 CRMUYDQGVKSSTHY : HEHIHYHWDAKHHAVFRXUY Z KUBIGHFHADY |RU
RXUBMGHN P D KDYHUAKGMGDOGP D UAKOMQWHDMP SAB. SRIMINICP DA CRXUAY DG \KSSTHY R LP SURSH® DWHWRZ GHIKLS FOIP VAR RAUMFKGRER)\ LODQDAP SR
JOQDQOGIREHIQGHIRIDNY P 04 CRMUQY DQG\VXSSTHUIKW

: H FOQCRA XDUIQAH WDARXUMEGH VUV DG RKHUSURSUHEL  DQG FRQ LGHIDOLQ RUP DIRQ Z LAOQRAEH GVRBRHE RUWDAFRP SHIYRY Z LOCRARKHZ [VH J0Q CFRHW R RXU
WECHVHFRBV $ Q SOV Z W Z KRP Z HKDYHH HPXAMG\XAK DO DI UHP HOAWP D EHIFK \KDADI UHHP HADQG GMVFBRHRXUSURSUHEY LRI DIRY LFOGQ) RAUMBCHVHFUAN 006
ZHP D QRAEHCEGI\R REBQOGHNOMUHP HAHVI RIVKAK EUDKHY ( QRAQ) DRTIIP \WDAD SO LGBIDED GVFBRHG RUP [MBSURSUDMS DWIGHVHFUAY QLI LEXOVH SHOLYHOOG
WP HFRQAP Q) G \WH RARRP HLY XCBUHAREE®! , QOEAMRY \RP HFRXWERK Z WLQ DG RANGH\KHS QUG 6VBIM/P D BHGWZ LAY RUX LAY \R SURMANEGH\HFUAV
) XU Ll D) R RXUMBCH VRN Z HH\R EH O | X@ REVBGHS RULQG-SHIG® GYHBSHGE DFRP SHIYRU Z H Z RX@ KDYH QR UL KVWIR SURYHQAKEK \MLLG SOV RUWRH\R
ZKRP WH FRP P XQFDM\WAK \WKQRBI\ RULQRUP DIRQ 1URP XMQ) WWDAMKQRBI\ RULQRIP DIRQVR FRP SHMZ LK XV | D) R RAUMBGH VUV Z HIH\R EH G\VFRVHG R RU
Q3500 GYHBS-GE DFRP SHINRU RAUBMCHN DG FRP SHIMYHSRUMRQFRXGSEHKDP H

7UEHVHFWVOGNERZ KRZ FOQEHQA! LEXOWR SUIRMAND/ MCHV-FUVDIGNRZ. KRZ. Z LARYHAMP HEHAWHP LODMGZ WMQWHLQGAMY WURKIK LQG-SHIGHWGEYHBSP HOMKH
SETFDIRQR MXIODMFBY DG \WHP RYHP HOAR SHIRQHOWBG LQWHDWURP FRP SIQ W FRP S RUCFDGHP LF R LGB \ALHQIVLE SRIMRYY 1 Z HIDIOR SUYH
P DAUDOAVBRXUH R WHNJRZ KRZ \WDEH VRN DG RKHJLQMIBRMODSURSHIY UHIIMG VR RAUMFKGRBILHY VR LG SOMEY Z HZ L@CQRAEH CEG! W HMEQK RUP DQEQ D
FRP SHIMYH DE/DQMIH LQ RXUP DUNHVZ KLFK FRXQS P DMIDD COHYHD O HRARXUBXMGHY WAKWVR RSHDMRQY 05 | LDRDOFRQEURY ( YHD UL Z H DUH CEGI R DEHDXOMD

SURMPAWRXUNEGH VHRUAV DQG SURSUHEY LG RUP DINRY RAUMBGH VHRUAN FRXTS RIMHZ VH BHRP HNGRZ Q RUFRX@S EHLQG-SHIG-Q® GVFRYHIGE. RXUFRP SHIRLY ) RUH TP SO

Z H O Y DH\WDARHMIQR  RXUIRWP HUHP SR HV I RXQEHG ( OMXP 7 KHIIBHXWAY Z KIFK CESHIW\R EH GYHBSIQ) RIDED O LQMMIHG CEXH GHMIHMRSIRGY $ GAURID

FRP SHINRLY FRXTS SXUFKDVH RXU SURGXRW DG DARP AR UHSTFDAM \RP H RUDIDR \KH FRP SHIMYH DGYDQIIHY Z H GHIYH [P RXUGHYHBSP HOAHIRW GALIQ DURXQG RXU
SIRMPMG\WKQRBI\  RUGHYHES WHURZ QFRP SHMYHWAKGREI LHV\KDVDORANGHR  RAULQMIBRMIOSURSHW WKW | D) R RAUMDEHVFRUHNVZ HH\R EHOZ | X@ REBEQHG
RUGE-SHIG® GYHBS-GE DFRP SHIVRU IQWHIBVHFHR SDMMBRARNRD Z HZ RXTSKDYHQR UKW SUVHOAKP  ROWRHWRZ KRP \KH FRP P XQFDM |URP XMQ) WD
WRKQRBI\ RULQ RUP DINRQ\R FRP SHAMZ W XV




: HP D GRABHCEGI\R SUYHAP MBSURSUDIRQR  RAULQMIBRNOSURSHWY WIGH VRV RUFRQ LGHQMOLQ RUP DR SDMEX@L® LQFRXQMHYZ KHHWH@Z VP D RABIRMA
WRHUIKWDVIX® D/IQWHS QWGE\BIMY ) XUKHP RUH BHFDAHR \WH\XEWEQIDODP RQAR GVARYHY UATXLUHG LQ FROGHRANRD Z L\ LOMIDRACOSURSHYY QMDIRY \WHHLYD
UMIWWDARP HR RUFRQ G-I RUP DARQFRXGS EHFRP SURP IVHGE!. GVFRKUHGAUQ) \WVWSHR QM DARD

, QMIBRMDOSURSHIV L KWGER QRAQHRHADU® DEEUHN DOSRMMDOKMU-DME RUBMQHY
2 FHJIUIQAG SDAQVP D UP 0.Q RSHO R RSSRMRY LQMIHIHFH UHH CP LDARQ SRIAJUIDABYLEZ  LQAUSDWA UM QKE LFDARQ RUGHIYDARQ CRIRQLQ FRAWRUEH R M
SDAAR | LFHV RUMP L OUSURHHAQIVI RUD JLYHD SHIRG D\WMUDIRZ DFH RUIUDQVGAUKY Z KIFK WP HWKLLG SDLMAY FOQ UIVA REMRNRQY DI LQWAKAK JUDQWV, QWHFRXUHR VKR
SIRHEQIV ZKIFK P D FRMXH I RUDSIRMPME SHIRGR WP H \WHSDMONRZ QGHUP D EHFRP SHIBG\R AP IWKH\FRSH R \WH DERZ HG RUJUDQMG RIP VAKXV DAINHG RUP D)

ARH \WH D7 H> RUJUDQMG FOIP V DBRIHKHU , Q DEAWRQ \WH GIUWH R IXH SIRMANRQ OIRG-G B RXULQMIPRXBOSURSHW WKW LV XQRHIMOQ BHFDXAVH HYHD JUDOMS
LQMBPRXOCERSHW W KWKDYH@P MBNRQYBIGP D QRADGIDXDMD SIRIMPWRXUBXMHWY 7 KHIRTRZ LQJ H OP SBYDUHLAMDLYH

RKHYP D BHCEGI\R P DNHI RP XOWRQV\KDADUH P LOME RAUSURGENDE AWM/ RURKHUI RUP XOMRQY/EXVKDNDHQRVRYHIGE \WHFDLP VR RAUSDMMNWI KW
\KHSDMIVR WG SDMNA/P D KDYHDQDGYHYHH | HRARQRXUBXM(HN

ZHRUI 1 XXUH RDAILE SDNGHY P LIKWGRAKDYH BHHD WH | LIKANR FRGAHYH RUUHGFH R SUTRNAH WH LOMHMRYY FRYHIG B\ WH LWKHG SDMARUSHIAQ) SDMA
CESTIFDMRQWDIZ HRZ Q

ZHRUID [ XMUHADADLE SDNGHY P LIKWIRMDYHEHHQWKHI LLWAR | L SDMATSSOFDIRQYFRYHICQY FHYBOQR RXULQMHMRYY
RNHYP D LQG-BHG-Q® GYHBS P LOURUDSMDIYHWAKGRRILVRUGSIFDMOD R RAUAKGRERILHY/Z KRG UQILQ) RAULQMBRXDOSURSHW UKW
W/ SRMEBIWDARXUSHIAQ) SDMMISSTEDINRY/Z LOCRABIGR LWKHG SDMOV

DXHG SDMIV WDAZH PD RZQ RUWDAZH H FOMYHD TRHQH LQ WH IXMUH P D QRASURYIGH XV Z IW D FRP SHIMYH DGYDRWH RUP D EH KHG LOQYDIG RU
XAHIRAEN DVDUHXOR GIDCRDBRQIHVE  RAURRP SHIYRLY

RXUFRP SHIVRLY P LI KWARQGXPABMIUK DQG GHYHERSP HATRBYMYE 1LQ FRXQAIEY Z KHH Z H GR GRAKDYH SDMAULI KW DGG \WHD XVH \WH LQ RUP DIRQ BOWHS | RP \KRK
CRMMEVAR GHYHERS FRP SHIMYHSURGEN RUVBBILQRXUP DNMUFRP P HADCP DNV

\KULG SO SHIRUIP 1QJ P DX DRMUQ) RUMMMGYY 1 RUXV XMQ) RAUSURGRWARRE MY RUMRKCRER] LHY FRX@ XVH\WH LOMBRXOOSURSHW R RKHY Z WWRMWRBIQQ) D
SRSHUARH

ZHP D QRAGHYHES DEAWRIDOSURSUWHIY WRKCREI LH\KDADHSDMBE®! DG
\KHSDMIVR RKHYP D KDYHDQDBGYHYHH | HRNRQRXUBXMCHY

6KRXGO) R \MHHHYHIVREFXU \WH  FRX@S KDYHDP DMUDCOGYHYHH | HRARQRXUBXMGHW | L(DADCFROGUR) WAXWVR RSHIDIRQ/DQGSIRGHFW




7 KHYDOAW VARSHDQGHI RIAFDEHOMIVR DQ- SDIMWOXMSLQ WH2 UDQI HYRRN WDWARYHUIRXUSURXRWADQA WY FDQ BEHFKDMBIHG B \WILG SDUNAY

| RHR RUSIRGAAFDIEOM LVIBSRMHGE WH) ' $ RHRUP RUH\MLG SOV P D FKDEBIIH \WH PXUHASDMON RUSDMONV \WDAP D IWXH LO \KH 1 XMUH Z WO RXU
SRUNRIR Z KIFK FRX@ BAXONQWH IQDIEDMRQR - RUUHIGHUXQHI RIAHCE®! VRP HRUDDR \WH UHBYDQASDRMAFDIP VRUDIIQAQ) R QRQLQUQIHP HOA) RUH [P S LI DWLG
SOV \KEP IWDQISSIFDMRQXQEHUGHANRY  E RUDQIEEAVIDAGQHZ. GXJ DESTDMRQ RS 1' $ IRUDJHHIF GXI ARQEIQQ) D) R RXUSIRGAWADECDAM DG UHIHY
LQZ KRB RULQ SIWRQ WHAH/ FRIGAMG B RUIRUXY \WHWLLEG SOV Z LOEH UTXUUBG R FHWA WR\KH) ' $ WOAHMWHD  \WWHUH LY QR SDRMAIQ RIP DIRQ QUAG LQWH 2 UDQIH
YRRNZ W UASHRANR RXUL " $ | RUWH CSSCFLEGICSSIRYHG GXI FOQAM  \WH SDAQV QMG LOWH2 IDJIHYRRN KDYHH SIBG \KH OUAG SDAQIVKDYH QR SILHG B
Z 1@H SIUHRQD SOMFX@UEM D5 CESURYDOW\RXIKWINMUSDMN SWDIR) RU \KH QG SDMON DUHLQYDIG RUZ LOQRAEHIQUKQIHG B WHP D4 DR XVHRADBIR \KH
WULG SOWIVIHHIF QX $ FHWYIFDIRQWDAKHGHE. GXJ Z LAGRNQ UQIHWH2 UDQIHYERRN QAMS SDMON| RUKH CESOFCEGI CESURYHG GX) FOGEGDM RAKDAKAK SDMNVDH
LQYDAG LVFDEBGDSOUIWSK 9 FHUWLFDARY |, | WH\KLLG SOV \KEP WD SDUDIUDSK , 9 FHWIEDMRQVRWH) © $ DCRIAHR \WHSDUIWISK 9 FHWLFDARQP XWADBR EHVHOAR XV
RHWHMIGSOWVS 1 $ LVOFFF-BAGIRUILDQ) B \WH)' $ © HP D \WHDLQWDIM D@ \MWWR GH HIG\WH SOV IG-QIVLEG LOWHGRIFH 7 KHILOQ) R DSDMINQ UQIHP H
QW LMO @ VR UFHSWR \WHCRIAHDARP DIFDD SUYHOV\KH) ' $ 1URP DESURMQ) \WHWILGSOWIVS 11 $ XQMDKHHDAHMR P RQKYRUWHAMROZ KIFK \WH
SDAQW S \KH@OZ KW VFANBG RUWH FRXOAS-DFKHY D GHAMRQLQWHLQ UQIHP HOWDY \MWOQI DYRUR \RH\KLLG SOV | Z HGR GRAVLGH D SDMING UQIHP HNDY \MWEZ LMLQ
WHUTXUG @ SHIRG WHWMIGSIWMVS 1’ $ Z IOQRAEH\EMAAR\WH P RONME R )’ $ DSSIRYD

0 RURYHU DWILG SOW P D FKDEBI HWHPXUHAEDMIN RUSDMNV\KDAP D EHLWKHG LOWH I XMUH Z MQRXUSRINRIR Z KIFK FRX@S UAKXOMQWH LOYDIEDNRQR \RP HRUOT
\WH SDAQM\KDAP LIKWRNHZ VHEHHDILEG RUGKY LOWH?2 UDJIHY%RRNIRURHR RXUSUIRGEN || DWKLLE SOV \KFFHM X@ FKOTBQIH/OOR \WHSDAQMKDAP LIKWRKHE \H
EHHDILEG RUDKY LOWH2 WIQIHYRRN I RURHR RAUSIROAW Z HZ LORAEHHQMBG\RWH — PRONME R )" $ DSSIRYDOXSRQWHILOQY R DR$ 1" $ |RUDIHHIF GXJ
FRQEQQ ) R RXUSIRGANDEOM OJG WY 1Q Z KRB RULQ SIVMRQ WAHY FRIGAME B\ RUIRUXV / WM DINRQ RURKHUSUIRRHHAQIV AR HJ RUIFH RUGH HG LQMIBRMIC
SURSHW WKWOHR\WMDYHY FRP SBf LQ@MUH P D EHYHY H SHOLYHDQGWP HFRQAXP L P D GYHWRXUP DI HP HOAVDWQIRQ! URP RXUFRMEXMGHW DOGP D XN
XQ DYRUZEG! UAKXIV\KDNFRXTS TP WRXUCELOU \R SUYHOARLG SOV RP FRP SHINY) Z WK RAUSURGEWDQECM/

&\ BHUDMIANV RJ RKHU | DOAUHY LQ RXU WIBFRP P XQIFDIRQY RU LQ RIP DIRQ WHKQRBI\ MMMP YV RUWRH R RXU FRIDERDALY &52V WILG SV GIMIFY SIRMGHY/
QMUEXVRLYY RURKHJARQALARLY RUARQUXABQV FRX@ URXONQ LQI RUP DUMRQ WWH WEDUY FRUXSWRQ DQG I QU LFDOMAMXSIWRQ R RXUBEXMCHV RSHDINRQY

: H RAUFRER DAY &52 V \KLG SOV GIMEY SURYIGHY GMUEXRY DG RKHUFRQUIRRLY DQG FROKGEON X\ HIQRP DIRQWKGRRI RU,7 WX WPV OGG HERIWAR
SURFHW \WDQWP WG WRUH HBRRRQF LQ RUP DIRQLQFRIGHANRDZ W RAUBXMCHN DAY $ VXHR QIMIDMKEREILHY/KDVIGRBDHS A BHULGAGHV LFOGQ) \MLG SO
JOQQ) DAV AR HP SBR HH CFFRXQIV XMQ) WRBR RULQ HIHG FUHGHDY FRP SXMUP O D YIDAHY \EIP P LY SKMKLQ) DRV RURKHUP HIQY DQG GHIEH.DM DNV 006
DIWP SIVVR JOLQ XCDAKRL HG CFRHW\R FRP SXARUM VP V D6 GHEZRINY KDYH LRBDHG LQ I BIXHER DG VRSKIMIFDARY 7 KHH WUHDV SRVH D UMN R \H VHRXUMY R XV RXU
FRIDERDALY] &52 V[ \MLG SOW GILMIAY SIRVGHY] GMUMEXRY DQG RKHU FROMPRY DOG FROKGEM W WP V D06 CHE R 0GG \WH FRILG-QIDY DYDMEMON D06
QKUY R RAUGDI 7 KHH FOQ EH QR DAXUIGRH WDAZ H Z LODEH \KFFHM XOLQ SUYHOMY A EHUDMERNY RUNKFFHMXQD P MIDIY \WWHUHIHAW 6P LM \KHH FOQ BH R
DAKUIGFH\WDARXUFRGDERIDRLY &5 2 V WLLG SOV ERIMIEY SURYLGHY GMMEXRY DG RKHUFROAERRLY DQG FROXGTIQNV Z LEEH\KFRHM XOLQ SURMANY . RXURIQFDC0GG RIHU
@B WD WRUHG RQWHUM AP V / INH RKHUFRP SDQHY Z H KDYH RQ RAFDURQ H SHIHEFHS DGG Z LO@FRQMXH R H SHIHFH WDV \R RXUGDID OGG W WPV LGFOGQQ)

P DOARXV ARG DG IO SKMKLQ) EXMGHW HP DOFRP SURP [VH DABFNY RURKHUR EHUDMIRNY $ Q. R EFUDMIFN (DB EHIFK RUGHWMIKRIRQ RUBRWR - DI FRXTS UAKANQ D
YIRDWRQR CESOFCEG!S QAMG 6\B DQG LOMCDIRIOSUYIR - GO SIRMANRQ DQG RKMHUMY. \/ DQG WEMANKY VR @A DINRQ D5 JRYH.GP HMEDLOMH WM DIRYY/ DG SURFHHEQIVE

| G0 \WBA DG GFOOUHI XORY . HMMY LQWHS QWG 6\BIMY DG B\ [QMDIRIOUIXDRY HOM¥Y BAXEY LOH SRKUHR P DAUDOAYLODGE RURUP LCDOTCELAN ) XU
RXUJHH.DOICE. @Y LQXUIGFHDOG FRSRIDMUMI SIRIUP P D GRAVRYHUDDSRMMMORDIP VAR Z KIFK Z HDMH SRHG OGP D QRABHDEHNDOMR LQE-P QI\ XV RUDIICEAOW
WDAP D EHLP SRHG Z KIFK FRX@ KDYH D P DAUIDCOGHYH H | HRARQ RAUBXMGHW DQG SLRGHAW ) RUH [P SB! \WHEWR FOQFDDMOOEDI RP FRP SBIMG RURYRQ) RIQFIC
WOV RUDD R RXUSURGENFDE DM/ FRXTG UKV GHI VIQRXUGHYHESP HOADQG UHIXMARLY DESURYDCH | RWDGG I QI LFDQ® LGRBHDHRXUFRWAR UHFRYHURUUHSURGAH\KH
@B ,QDEURY ZHPD \XIHJU-BXABIRIOKOP RUI CFH QM DIRQ RUDGHYH BIXOMRY CANRY D/D WAXO\R A BHUDAIANY RURKHU@D HRXUMW BB/ DG P D LGP
\LJ QU LEDQADGAMRICH SHOHWRLP SBP HONVXUWHUADDSURMANROP HDXUA/




5 WNV5 HDWGVRWH2 Z QHUKLS R & RP P RQ6WAN DQG) LQDGADCS HSRUAQY

5DMQI DEAWRQDOFDEMIOKDY FDXVHG DQG P D LQ \WWH | XWUH FOXVH GOMRQ R RXU WRANKRTGHY DGHIWHD DH T HRAKH P DUNHASUFH R RXUFRP P RQ WRAN URWMPARXU
RSHDWNRQV RUUHNXIUH XV R UHIOTXDK W KWAR RXUWRKCRERI LHY RUSLIRGKRVDQA @MY

2 XUH SHQHV KDYH LGRU-DHG LQ FROGHANRQ Z 1\ RXUSTIEHS RSHIDINRYY 8 QDWW DG XQMDZ H A JHIHDM D\KEWEQMIOP RXQAR BYHOM I URP RAUSIRGENFIEADM ZH
H SHAR | LQDGFH RXUI XWMUH FDK GHHB/WURKIK SXEQF RUSUYDM HIXW R 1 HIQIV G-EWLQITAQIV FRIER DR/ CFHUQ) DUDQIHP HOWRURKHUVRXUAY RUDD. FRP ELCDIR)
R WHIRWRQ ,QDEAURY ZHP D \HHN DEAWRDOFCBEANOGH\R | DYRIIEG!P DNANRGEWR)YRDMILE FRQIGHDIRYY HYHOL Z HEHIHYH\KDAZ HKDYHVK | LFLHONXQBY I RU
RXUPXUHQNRUI XAMUHRSHIDAY) ST/

7RWWHH WRAKDAZ H UDINVH DEAWRDOFCBMIDKURKI K WHVDBIR FRP P RQWRAN FRQYHEB! V-RXUMYA/ RURKHUHTXN VHRXUAMY D/ Z H KDYH GRGH LQ \WH SDMVRXUMEINKREEHYAT
RZ QHYIKLS LOMIXNKD/EHHD OGP D LQWHIXMUHEH GOWG , QDGAWR) G-EWLQIAQ) Ul DYDDEG! P D UKD H5SD P HUWREQDARY/OGP D LOYRYHDI WP HOMWD
LCFOGH UAXMRRYH FRYHIDQA WDACP ARXUCELOU R \VENHVGHALLF DRMRQY \KFK D LGPXUIQY DEAMRIOG-EWP DNGQ FCSAMIDH SHIGWUY FUDNY @HYY BHGEHP Q) RN RU
GFOUQ GYIGHIG/ \WDAFRXES DGYHYIHD P STRARXUCELAN \R FRIGAARXUBMQHW , Q DEAWRD VHXUQY |LQOGAQ) FRXES UTXILH D VEWBQMIOP RQAR WP H 05 DIRQNRD
IRP RXUP OIHP HQADQG P D' GYHWD GASURSRMRDM [P RQAR WHUDMQIRQZ D 1URP D \R D CRWMEY Z KIFK P D DGYHYHD O HRARXUP DDIHP HOAV CHAW \R
RYHYFHWHGYHESP HUWR RXUSUIRGRNDQEEM/

,QDEAWRY ZHP D \HIM-FXUMAY LQWKH SXETE RUSUYDAM HPXAW P DNV L DGG Z KHY FRAWR)Y DUH | DYRIE®! RUDASUFHY SHUNKDUH EHBZ. \WH PXAOAP DNAASUFHR RXU
FRP P RQWRAN HYHDL Z HER QRAKDYHDQLP P HADMQHH5 | RUDGAWRDOFCEACDARDALP H 60BVR \KEWIQACTP RXQVR WKOUR RXUFRP P RQWEAN RUWH SHFHBIWRQWD
\XFK VDBV FRXGE RFFPXU FRX@S DGYHIHD O HAMKH SUYDIA) P DHASUFH R RXUNKDLY DQG RXUCELOIV VR UV FDSMID: HP D [WXH DEAMRIOWIUWY R FRP P RO BN 1Q
1XAMUH [LCDGAQ) \WMDQUOANRYY RUDY LRHQIYH FRP SHOUDIRY | RURXUH HRXAMYH P DQIHP HADGG RMHUNA - SHYRQGGHD FRQUXEIIN DG DGYMRY 0 RURYHU \DBV R \XEWEQIC
P RQNVR \KD/LQWH SXETF P DNANVRIH SHF-BIWRQWDAKAK VDBV FRXGE RAFXU P D DGYHYHD O HAAKH SUYDAXQ) P DNHABUFHR RXUFRP P RQWRAN DG P DNHIWP RUH
QLILEXOVRUXVAR UIMHDGAWRDOFCSMID

" HEWLCDGALQ) DQG SUH HIHG HNAW (LQDGAQ) UL DYDOE®! P D LQYRYH DIUHP HOW WDALGFOGH FRYHION CP LMY RUUANURNY) RXUCELAN \R \BNH \GHALLLE CRMRQY \KFK DV
(P DEAWRIOGEWP INGQI DFTXMUWRY/ HIDILQ 1Q CFTXMMRY P HJIHU RU FRIIERIDIRY WIQRMRYY \VHIY RUGFHMQ) RAUDKHN P ING FCSAEDH SHIGWUY/
WHEHP LY RUMEEN P DN FHWEQ LYW HOV GHROLQY GYIGHIE/ RUHIPXP EHIQ) RXUDRMAN R VERXUH | XWMUH LOBHBAMEHN 6XFK UMMPRQY FRXES DEYHIHD P SCRARXU
CELOW R FROGPNRXURSH.DNRQY DG H HAXAMRXUBXMQHW STIQ &HEQZ DUDQNZ HKDYHMXHE FROEQVXAK UAKURIRQY LGFOGQ) DSBEIHR \XEWIMIM DUR RANDILED!
DOGLQUQILEGIDAHV LFOGQ) RUIQMBRMIOSURSHIV

1 Z HUD\VH DEAWREO! XQBY WURKIK XS URQASD: P HOV RUP LMRCH SD P HQIV SXUXCOAR VDALE FRIDER DIRY/ DAL DDA/ RUP DOHNY AMUBXMRQ RUGCFHMQ)
DUDQIHP HON'Z W WILG SDM¥Y ZHP D KDYH R UHDONAMK YOOCE® U KWAR RUWAKGRBI LY RULQMIDRAOOSURSHW 1 XMUH BYHOH WP V UMK SURIUP V RUSURGEN
FOQE@M RUIUIOATFHA RO WP VWDAP D GRAEH | DYRIEGIVR XV , | Z H DUH XCQTEG! R UNMVH DEAWRII0 XQB/ WURKIK HIXUW RUG-EWLEIAQVZ KHQ H3-G ZHP D BH
BTG \R GHD - @P IWUHEFH RUMLP LCDIM RXUSURGPAGHYHESP HARUI XUMUH FRP P HIALD] DARQ H 1 RW RUJUDQAUIKW R GYHERS DQG P DNHASURGAWFDGEDAY \WDAZ H
Z RXGBRKHE VHSUH HAR GHYHERS DQGP DNANRXYHYH/

, | ZHDHXQDEGI W UHIDLQ DQG P DLQELQ FRP STDQRH Z LW \WH QXN) MBQADLG/R 1 DVAT RXURRP P RQ WHFN FRX@ BEH GHIMMG DQG P D BHFRP HVXBEWIRAIRK 2 SHOQ WIRFN
KOV ZKIFK FRX@KDYHD P DMIDCDGYHYHH | HAARQ WHATXIGW R RXUFRP P RQ RN WHEHOWR - LOYHWRUY AR VHDWHUMKDUHY DQG RXUDHOWV W UDVHI XQA Q)

2Q1RHPEU ZHUFHYHS QRIFH IURP 1 DWGDT I WDAZ H KOG G-P RQAMDAG FRP SCIOGFHZ M\KH P LAIRQ WRFNKRTHAT XA WXL HAVHATRW LQ
1 DT / MY 5 X E D/R 6HBWPEU 2Q' HHPBEU ZHUAHYHG GRIFH IURP 1 D/ADT \WDAZ H KOG UHI DGHS FRP SIOQFH Z W \WH B.G SUFH
TP HONAVRWIQL DA/ MY 5XB D $VR 6FHBMPEU Z HZ HHQRAQFRP SIOFHZ W \KDAKRFNKRTHWHDAW WXL HOABXWRQ1 RYHP BHU
Z HUDVHG DEAWRDCFOSMIOIE RAUMBINKREHTHMXWY \WHDH FHHEHGWH BN HOAZ Q) HELDTWY ZHUFHYHGQRIFHIURP 1 DT WDAZ HDH@R BIHIQ
FRP SIDQFHZ LW \KHELG SUFHUHTXULP HOABHFDAHWHSUWFHR RXUFRP P RQWRAN KDV WP DGHG EHBZ IRUPRHWID  FROFPANHBEMGHVA Y : HKDHXQMS XIXWA
DOG SRMED GRQIHJ \R WHIDQ FRP STOGFH Z W \KH ELG SUFH UATXLUHP HW7 KHUH FOQ EH QR DAKUDGRH\WDAZ H Z L@EH CEGI\R U 0Q DG RUP DQBIQ FRP SIOFHZ W
\XFK 1 D/EDT / MM 5 XBVDGRXUFRP P RQRFN FRXG EHGHIMMG




7KHGH QA R RUFRP P RQWRAN RQ 1 D@ FRX@S KDYH D P DAUIDODGYHYH H I HRARQ XV LFXAQ) RQ RXUCELMIV \R UNH FEBAMEDWURXIK DSMEDIYH | LDRQ) VRXUHVRQ
WPV DFRHBEE®! \R XV RUDADD DG PD UAXKOMQ \WH SRMIMO®N R FRILCHFH B QKR \KSSTHY PXRP HY DQG HP ST HAY DG | HZ HU BXMCHN GHYHBSP HY
RSSRIMQWY 8 SRODD GHIMMY  RXUFRP P RQWWREN FRX@S EHFRP H\KEMPAR \WH B XOIRQ/R \WH6( & UHDMY \RWH P DUNAWRUSHID WRENY 3HID \WRENY DUH VXU
Z W DSUFHR GWWID SHMKDOHXQBW L WHVHRXUMEY DHWDEHGRODS WARIQ] HS (DIREDCH FKDQIHRU LU \WHIMKHUKDY GHABIQILE® DAV GW WD u
WH MAKHUKDY EHHRLQ FROMRXY RSHDIRQ | RUDABDWRUH\ HOLY RU I LQFRQMMRXY RSHIDIRQ | RUGW\KDQWWUH\ HOY  RUZ 1\ DYH.D H DQQDOUHYHV R B
1%50) | RAKH WU\ HOLY

7 KH SURFHBAU CESTFCEG W SHID. WA\ BN D BERNAUGDBUWR L RBVEQ | URP \WH LOAWRULG RUP DARQ FRFHQQ) KLY | LCDRLOOVAMDNRY LOYHWR HOAH SHIHFH OOG
LOMHAR HOARBMAMYHY L WDIRIED GAMP IGH EDHS RQWDAQ RUP DR \WDABQRNRQY LQ SHID  WRANY DUH XMIE®! | RUNKH LOYHWRUDGE \WDAKH LOAWRUKDY \IK | LELHQN
NRZ GGEIH DG H SHIHFHD/\R EH UDRIED FOSEGIR HYDDDMY WHUMVR SHID WHANWIQORIRYY LU SURYLGH\KH LOYHWRUZ LW D Z UMD \EMAP HOAVFINGY | R \KH
EDMV RQ Z KK \KH EURNHUG-DBU P D3H \WH GHMP LODINRQ Q) (L CERYH DG LY UHFHYH D \LIGHS DG GDMG FRS. R \KFK AP HQATURP \WH LOYRURU FRQILLP QY \WWDAIW
CFRXUDAD UH GRV WH LOHXRLV | LCDQRLDOMWYDIRY LOYHWR HOAH SHIHGFH DGG LYY HOARBMRRYHY 7 KH UHIXTMRQY CESTFLEG! R SHID WAV P D VYD O HRAKH
P DUHAITXGW | RURXUFRP P ROWHAN DQGFRXB @P MKHCELOI R \WRANKRGEHY VR VHIDKHUFRP P ROWEFNLOWHVHFRQEDY P DY

: HDUHD\P DSBUU-BRINY FRP SDQ ZIWWIQ\WHP HDQLQ) R \KH 6HRXUMIAYS FVDQG UL Z H\ENH DGYDQMIHR AHIBLQ H HP SMRQVILRP GVFBRKUH LHTXLLHP HON DYDLOEGI\R
3\P DEBUUHSRUNY FRP SDQLHY” LY FRX(S P CNH RXUMHEXUMIEY B DMDRIYH R LOYHARLY DQG P D, P DNH IMP RUH QLI LEXOWR FRP SDUH RXUSHIRUP DQFH Z AW RKHU SXEQE
FRP SDQHV

: HDMD3\PDOBUUSRUMY FRPSDQ” DVGHIGGIQ WP | R SHXDMRQ6. 6P OBUWERWY FRPSIQH/PD \INH DOMQMH R AHWHQ WG QRN
REQIDIRY/ LFOAQ) [P RY RMHMQIV SIRMAQ) RI® WR\ HAWR DAWG | LDGADOMIAM HON © HZ LU DQD\P DBUUERIY) FRP ST XQMDKH@MWD R \WHIMAL
\ HUIQZ KIFK L \WHP DINHAYDOHR RXUFRP P RQWHAN KHIB B\ GRQ O LADAV LY J U DAMUKDQ RUHDCOR PLARQDVR WHHIGR WDNWMAD, HUW VHRRQG | WADOTXONM
D05 L RXUDQQCOUHYHGHY DUH I BDAUWDQ RUHDTOR P LAIRQ GAUQ) \WH QUWARP SBIAG | VADO\ HIUDQE WH P DNHAYDOHR RXUFRP P RQMIRAN KHB B\ GRQ O LADMY
H FHB/ PLARQD/R WHHIG R \WDAVADO\ HOUW \VHRRQG | MADOTXOWAL 7R \WH H WAZ H\BNH DOIQH R \WAK UHGFAHE QVFRKUH REQIDAR)Y MP D 0OR P DNH
FRP SOUMROQR RXUILQDGALDOWIAP HONVZ WK RKHUSXECE FRP SIQHVAL LEXOWRULP SRMES!

2 XU LOMLDOFRQARY RYHU LQDCADOUHSRUINY P D CRAP HHADDR  \WH QDG FROMP SWMG B 6HANRQ R 6DUEDQH/2 [ ®1 $ AWDQG | DUH\R P DLQMIQ HIHAMH
LOMODOFRQARY RYHU 1 LODOADOUHSRINY  1Q DAFRUEDCOAH Z MW 6 HRANRQ R WH6DUEDQH/2 [ B $ PAFRX@ LP SDLURXU DHOW W SURGKRH WP HY DQG DFRXUDM | LCDCADC
AP HOVRUFARP SO Z 1\ DESTFDE® UHI XOMRQV DQGKDYHD P DIMIDCDGYHIHH | HAARQ RXUBXMQHN

2 XUP DI HP HYWDVMJI QU LFDQABTXLP HONVI RUHKOGRHG | LQDGADO SR DOGLQMIDCFRQARY DVDSXEQF FRP SI) 7 KHSURFHWR GMJIQQ) DJGLP SOP HMY HIHAMWH
LQMEDOFRQURY 1V D FRQMMRXY H I RIINDAZ LEDUATXLUH XV VR DQIALSDM DG WA FKOQIHY 1Q RAUBXMGHN DG \WH HRGRP LF OQG BXORY  HYURGP HONV DG \R H SHIG
\LJ QU LECQABARXUFH/VR P QEIQDM VWP R LQMCDOFRQURY DAY DEADOMR VDA RXUW-SRY) REQIDARQY/DVDSXEQF FRP S0 | Z HOWHXQEGIWR P OQEQIBSUIRSUDM
LQMDO! LCDGADOW-ERI) FRQURY DOG SURRHEUAY FRXTS FDOH XV VR | OWR P HAARXUUSRMY) REQUDARDY RQ DWP HD EDMY RUUAKGNQ P DMIDOP LWERP HOWV 1Q RXU
FRORIEDAG | LQOGADOWEM HQWV Z KUK FRXGEKDUP RXURSHIDIY UAKOV , QDEAMRY Z HOHUTXUG SOKOOARGHARD R \KHEOEDQV2[ Bl $ PRI XK DUERW
B PO HOARY [PRY REHU\MQIV \WH HIHRYHHW R RXULQMIDOFRQARY RYHU | LOGADDWERMY 7KLY DAHAP HWHB/ R LGFOGH QVFRKUM R 0Q P DMILC
Z HNHAMVIGQNIHGE. RXUP D) HP HQAQ RXULQM CDCFROURORYHUI LQDCALDOW-SRIY) 7 KHUKBW IRYHQQ) \WHWEEDLB/\WDAP XWAEH P HVRURXUP DRI HP HOAR DAHWRXU
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WHWP Q) DOGFRWIR DG BYHCR! LQYRW HQAR UAHDK DG GHYHESP HQATRRYANAY UHDNY) \R RAUSIRGEWDQEGM Z KK P D FKOIHIURP WP HVRWWP H
WHFRWR P DX DRMUQ) RUSIRGFWDEGDM ZKIFKP D YOI G-BHIAQ) RQWHTXIQIMV R SIRGAENRQIGWHWP VR RAUDIUHHP HQVZ [\ P DX CRMUHY
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WHOYHIR G-P 0G| RIRUSIRGANIE@OM MRXG\KH  HFHYHDSSIRIDZ KEK P D YO JQULE®
WHFKDILQ) DG YRDWBIS 6 DQGIGEICHRERP IF HYUREP HQV DG
I XMUHDFFRXQIY) SIRRXGAHP HQIVRUFKDQI HYIQRXULCFFRXQIY SRTAH/
7KHPYP XORHHIHFAWVR WHHI DRRLY FRXTS UAXONQ @I HI OFXDIRQ DG XA RBEQN LQRAUDONMS® DG DQQOIRSHDMY WKV $ VD UAKOVFRP SOUQ) RURSHDIY
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FROXGIQVXQEURU 2 P QEXV, (RHOWYH 3@QD0G SOQWR GR\R IQWHI XM : HP D DOR UMNVH FCBABDWURKIK HIXW | LCDCAQIVIQWH XM $ VSOWR RUBXMCHN
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WEANVR GHFOCH

MP % 8 QHRYHG6\E| &RP P HOW

1 RATSSTFCEG

MP & &\ EHHRXUW

50NO0 DQRIHP HADQG 6\WDMD\

: HKDYH GYHBSHS DOG LP SBP HOAG R EHWHPXUMNY UMN P ORI HP HOASURFHWAY LQMG-G \R SURMRAKH FRQLG-QMIDIV LQMIUMY DQG DDMEMY R RXUFUMFIOM WP V DG
LQRP DIRQ
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DG QUEDQMAMKXSINROR RUBMHWRSHDIRYY
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WP SURSHIAH
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2 YHME

( QX VAHLY D FOQIFOOWED H SKOUP CFHXAWFDOFRP SO GHYHBSLQY) LQGRYDAYHVROMRQY | ROMAYHIHSOIQUATH Z KU BHBAQ) \WH I HIUR DG WH SRAVQIIO RURSIRG P MAOH CEXH
DQGRYHERH 2 XUGDGSIRGANDAMM 3)  LVDIQH WG HBDH7$ $ 3 SIRAXI R R\ FRARH 7$$ 3 P RAILFADIRQR SAARISIRQ GV WP RYHS WHCELMN VR AXK

FKHZ RUP DQSXOWMDQGLQWAMR CRKLYHWHH | HAAR WHP HAFDINRQP RIMTXEND WOQE \Z DEBZ L 0 3$5°5 DE3/D@ HUR RHERHSIRMAROWR HIFK 7$ $ 3 SUIRGFW

BLOFH RULGAHBIRY 1Q Z H GHYRAG \VEWIQIDIM DR RXUH | RW OGG | LCOGRDOWRXUAHY R RUDQ] L) DG WHILQ) RUFRP S BXAMGHW SDQQQ)  WDMQ) FOSMID
AVFRYHIQ SIRGAWDEGDM/ DG VHRXUQ) UHDIMG LOMIBRNDOSURSHY UKW DG FROGANY UAHDUK DG GHYHBSP HOARRWNAY | RURKUSURGAWDEGMY : HER GRAWKDYH
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2XUBDGSIRGFWDEAMM 3)  WIQ3KDH FOQFDOGHYHBSPHWE) 0 385 VIQ3KDH E FOQFD0GHYHESP HOADQG Q@ P RABWY SURFHHAQ) W2 DLB/3KDH  RIQFC
GHYHBSP HW2 XURKHUSURSENFDQECDMY DQG UK LQMDAYHY DUH 1Q SUHFIQFDORUHIMHUMBIHVR - GHYHERSP HOAV2 XUDELQM VR JHIH.DM UAYHH I U SURGAMDBY
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© HUATXLUH \XEWDQAMCDGEAMRD0 XQAQ) R \KSSRWRXUFRMXCQ) RSHDNRQY DG SXUKHRXUIURZ W RDAD\ 8 QIY. HFDQJHHDM\LI QI LFDQAHYHHI URP SURGKRWDBY LI
HHJ ZH H SHAMR |LGOGFH RXU RSHIDIRYY WURAIK D FRP ECDIRQ R SUYDM DQG SXETE HIXW RIHIQV G-EMIGOEAQIV RU RKHU FOBAID\VRXURHY ZKIEK PR LGFOGH
FREDERDIRQ/Z 1\ RMHUFRP SDQH/ RURKHRDAILE WDQUCRAIRYY 7R \KHH \WQAKDAZ HUMVH DEAWRDOFCSAMIOKURIK WHVOBIR - SUYDAMRUSXECE HTXW RUFRQYHWEI G-B
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DEAWRIDOG-EWIMAKLQ) DEAWRDOHTXW P NG CFTXMWRYY RUFCBABDH SHIGWUY RUGHOUQ) AYIGHIGY || ZH UIMWH DEAWRI0I XQG/ WURKIK FRIDERIDIR)Y RJRKHU
RDADLE WDQUCRRQY Z LW \MLLG SOV Z HP D KDYHVR UHIITMK YOOTE®B! U KWW RAUMKGRBILEY 1XMUH BYHDH WP V UAHDURK SURIUZP VRUGLX) FDQAGDM/ RUIUIQA
QFHQAYRQWLP VAKDAP D CRABH I DYRIEEGIVR XV : HP D EHXEGIVR UN\VH DEAURDO XQB/ RUHIMILOR \XAK RMHUD) P QN RUDUIDQIHP HOVZ KHQ GHHEHG RO | DYRUIEG
WPV RUDADED, | Z HI OR UVH FDSMIORUHQAULQR \KFK DI UH-P VDY DG Z KHYQHHEHS ZHP D KDYHVR\LIQULFDQ® GHIY  \FDBIEDAN RUGMARQMXH\WH GHYHBSP HONIG
FRP P HUADD DARQR RHRUP RHR RXAUSIRGEWDIEAM/RUGHD RUSKUMVR SRMINDOIQ CFHOH/RUCFIXMUWRY/




%HFDAH R WHQ® HIRXY UMWY DGG XGFHIBQNY DARADAG Z 1\ SURGPNGYHESP HAZ H DUH XQEGI R SUHAFAKHWP L) RUDP RXQAR LGRBDHE H SHOHVRUZ KHQRULL ZH
Z LOEH CEGI\R CRUHYH RUP DLQEQ SUR MBELOW ( YHQLL Z H DU CEGIVR JHGHIDAM SURSENDBY Z HP D QRABHFRP HSURIMIE®! |, | Z HIDOWR EHFRP H SUR MIEG! RUDUH XTEGI\R
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RXURSHDIRYY :  WRAWIDMCY DEAMRDOFCSABORMURXIK DIXMUHR T HIQY  Z HEHIHYHWDARUHNFDK ROKDQG VK | LAHR | XQG RSHIDARQ/LOR\MHVHFRGG XOMMUR

: HEDHG WKLY HANP DMRQDXXP SIRQ/\WDWP D SIRYHVR EHZ URY DG Z HFRX@ H KDAMWRXUDYCLOEG! FOBMIDUARXUHVARRGHWDRZ HH SHAWBHHE2  / ITXL.AW DQG&DEMC
SHRUAY 2 XUIXMHYICELMN BA RIGWWHE HYHP RQMVLY G-SHIGHARQRXUCELON R UIVH DEAWRCAOBMIDR | LQDGFHRXURSHIDIRYY

: HH SHAAR LOPAUVKEMBRMNIOH SHOMYLQWKH | RIVHTE®! | XWMUH I RIWH GYHERSP HOADGE SRMQMICFRP P HIADT DIRQR  RUSIRGENDIEM/ DGRIRQ LQMDOBMIFK
DQG GHYHBSP HQABURILEP V $ WKVANP H Z HFDQRABDREIED HANP DMWHQDMUH WP LQ) RUDIJUHIDMIP RQAR FRWVI RURXUGHYHBSP HOVSRMOMCFRP P HIADT] DIRQ DG
LQMEEOUMOIK OQG GYHBRSP HWSIRIUP V + RZ HYHU 1Q RGUVR FRP SBIM RXU PXUHIADGG 1 XMUH SUHFROQFDOVMAHY DG FIQFDOWDY DJG \R FRP SEIM WH SRRV R
RANIQQ WIXDRY CESURYDDIRU RXU SIRGEMOIE@M DV Z HDODY/ W EXGQS \WH \DBY P ONAMY DOG GUMEXNRY LQ UDXWKRXUH \WDAZ H EHIHYH Z LODEH GHRHRDY \R
FRP P HIADT] HRXUSIRGFWDIAM LI DESIRYHS Z HP D UNXUH\VEWEQAMCDEAWR 0 XQAQ) LOWHI XMUH

6HIV963 HHIHGEWRAN) LODAQ)

2Q1RHPELU Z H HOMUHG LQR D 6HEXUMEY 3XURKDVH S JUHP HOW\KH 2 3XUFKDH $ JUHP HW  Z 1\ 0 LOAMAMREOLQYHARU \WH 2 3XUADH)  SIRMAQ) IRU L D
U IMMBGQUHAWR | HIQ) DOG 1L DFRPXUHVBUYDMSOFHP HQVFARDANHY WH32 [THIQIV 7 KHUIIMAMHG GUHAWR | HIQ) FRHGRQL RYHP BHU

,QWH UIMALMG QUAAR THIQ) \WHE&RP SIQ IMKHG \KOUWVR 6HIHV% 3UH HIMHG 6\RAN SCUYDOH SHUMKDH \WH33UH HIMG RN FROYHWEGILOR
\KIWW/R FRP P RQWRAN SOUYDOH SHAKOUH \WH3&RP P ROB\RN  \WH38 QGHOLQ) 6KOWY 7 KH3UH HUHG 6\RAN KDV D WBIMG YDOHR SHAKOH Z DARTDA

SHUKOH DQG LY FROMMED LOR & RP P RQ6WRAN DAD FRQMHMRQ SUFHR SHUKOH \}EMPAR PAKRP DY CONAOMRQ CEXVE HOV 7 KH3UH HIHG 6\BAN OQG \WH
8 EHOLQ) 6KDIVZ HHLWKHE SXWXOQMR DOH | HALYHU- MADIRQ WBAP HOARD) RP 6

,Q\WH FRIPUHASUYDM STRHP HOMKH &RP SIQ. IMKHG XQUAIMALHG KDWY/ R 3UH HUHG 6VRAN FROMME®! LQR XS \R KO R &RP P ROG\VREN \XEMPNR
DOWWR HQADYZ HOD/Z DUDQN \KH?: DUDON  \R SXURKDHXS \R \KOWW/R &RP P ROBVRAN \XEMPAR CEWMF HOA7 KH:  DUDQNKDYH DQH HIAVHSUFHR S
\KDUH \XEMPAR PXRP DY DQIVGOMRQ DEWKR HW DUHH HAMEGIEILQRQ) M P ROKVO\MIMMOGH DOGH SIHRQWHILIW DQQYHYDY R WH@OALUR L WHHI HRMYHHW
R DUADHI U DARQEBAP HOVRYHIQ) \WH: DUDQNVDGG LU WFHSWR UTTXUHGWRANKREHUDESURYDD # 6\RANKROHUS SSURYTD

7KH&RP SIQ HYDODAG\WWHWMP VR WHG HIHYY% 3UH HIHG6WRAN | RUHP BHEEG HDMUAAKDAP D BNXUHEL XUDNRQDVGHIYDIYHIQNUKP FOVXQGHE 68 &HMBIOQNHDMUVY
Z HHIGQIVLHG WDAP HAKH GHLQWROR D GHIYDYH + RZ HYHJ \WH&RP SO FROFOGHE \WWDARH I UYDDH R \KFK | HDMUY/ Z DV GRAP DMUDOWR \KH | LOGADOWBA HOW 006
DFFRAQIO AGRNHFRIQ] HWHP D/VEDDMGHYDAYHICEOMY 7 KH&RP S Z LOFRQIMMHR U-DAFW MY FRFOMRQDMERK BERMWY SHIRG

$SUQ DUDQNQBEP HW
,Q$ SO ZHHMKG LOR D, QAP HQW HAUZ W FHWNQ Z DUDQAKRTHY | RUWHH HVH R FHYEQ RAMBAQ) Z DUDQN R SXUFKDH XS R DQ DIJBHIDMR

\KIWHR RXUFRP P RQWRAN SOUYDDH SHAKOWH 7KHZ DUDQNVZ HHIMMHGLQO DK Z 1\ DQH HAVHSUFHR \KOUH 7 KHKDBVR FRP P RQWREN LMACE®!
XSRQH HMHR \VKAK RAMBEQ) Z DUDQN DUHUHI MALHG SXUXOQAR DQH | HRAMH U IRUMBIAP HOARD) RP 6




, QFRQUGH DRI RAKHLP P HADMH HAVHR WHZ DWIQN| RUFDK DQG\WHSD P HVWR D OGAMRID SHUQE XQUIMAMHGZ DWIQNDQ DEAURT0 (FOGGLO
RXUJURW SURFHHDY  SXOKOQAR \KH , QAP HVS JUHHP HQWZ H DI UHHG AR [MKH DOG VHIDXQUHI MALG Z DUDQN R SXUADH KDWY R FRP P RQMBAN 7KHQHZ. Z DWION \WH
3gRPPRY: DUDQN DWHH HAME®! I RUDQDIJWIDMR XS W \KIW/R FRP P ROWERN 7KH&RP P RQ:  DWDQWVKDYH DQH HIAVH SUFHR SHUMKDWH DQG DM
LP P HADMD H HFAMEGI RAKDBYR FRP P RQWRAN 2 (HKDDR \WH&RP P RY: DUWIONZ L@H SWHOWUHIKMD P ROKYOG\WHRM-UKDD Z L@H SUHDWUILYH  \ FOWY
2 XUJURW SURFHHRY [URP WH H HIAVH R \KH Z DUDQWV DQG SD P HQMRUSRP PRQ : DUDQW Z D/ D5SUR LP DMD P LAORY SURU\R G-BANY SOR-P HOADIHA HY 006
HXP DAGR | HIQ) H SHOHY

© HXWI HGDSORP HWIHQVRUWH  $SUQ  DUDQWQGEP HWIGIGRUWHGSSIR (PDMD P LARQIQ®ID0 HY DG RMHUFRMQ) FRIV $ GAMRID Z HIWKHG\R
\WH SOFHP HADI HOADY FRP SHODIRQ XQUHILMMUG Z DUDQN R SXUKDH XS \R \KIW/R FRP P RQWRAN HDXAODWR R \WHDIJWIDMQ®P B-UR \KIWWR &RPPRQ
6WWAN RUZ DUDQNV SOFHG LQ WH WDBQLRNRY 7 KH SORHP HADIHAZ DOV H SILHRQS$ SUO DQG KDYHDQ H HAVH SUFHR SHIMKDHR FRP P RQWEAN 7KH
FRMQI R WHR I HIQ) RFPAUMGROS SUO

SHIMMMG' UV IIHIQI DG 0 DURK: DUDQVR 1IHIQY

,Q0 DK Z HHOMIGLQR DEVRN 3XUFKDHS JUHHP HOAZ WK FHUSEQLOWMMANR DO QYHIRLY SXUXOQAR Z KLFK Z HDIUHHG\R IWKH DG VHIIQDUIIMMMG QUANR IHIQ) L
DQDIJWIDMR \KOW/R FRP P RQWRFAN SDUYDDH SHAKIUHDADQR | HIQ) SUFHR SHAKDUH L SUHIXQGHGZ DUDQMR SXUFKDHXS \R \KOWW/R

FRP P RQWWRAN DAD SUFH SHUSUH | XQGHG Z DUDQAHTXOOR \WH SUFH SHAKDUH G IRUJIRWSURFHG/R C5SIR (PDMD P LR EH RHWWHG-BAENRQR
SOA-P HQAIHQWHYDQGR 1HIQ) H SHRFY 7 KHSUH I XQEHGZ DUDQNZ HHI X H HFVHGDVR 0 DK DOG\WHUHDMG FRP P RQWKDUWVZ HHMKHGLOS SUO

, QDFRIPUHBLLYDM STFHP HQVSXUXDQAR WHWLP VR \WHGE3$  Z HDOR DI UHHG R [KH DG VHOXQUH MM G Z DUDQR R SXUKDHXS \R \KIWW/R &RP P RQG\RAN
WH6HIHVS : DUDQN DQG6HINVS  Z DUDQN\R SXADHXS \R \KDJWR &RPPROGVEAN WH26HIH/S : DUDQN VR SXURKDHXS \R DQDIJUHIDM
\KIW/R &RP P RQGWWEN 7 KHZ DUDQN KDYH DQH HAMH SUFHR SHNKDUHDQG DHH HAMEGILP P HADMY 7KHEHIN/S  : DUDQVZ LOH SWHHIKAWHD P RQMY
D\MUMMOQFHDQGWHEHINVS  © DUDQNVZ L@H SUHILYH  \ HOWDWWUMXOGRH 7 KHZ DUWIQNV FRQEIQPARP DY CONAOMRQ DOV HOMRWHH HIAMVHSUFH L(FOGQ IRJ
\KIUH\SOV \KDUHAYLGHIE/ WKWR I HIQ) DG SR IDDAMUEMRY/

: HDWHGW D \WHSORH FQMIHQWD DK IFHHDGOR R WHDRIJUWHDMIUWRW SIRFHHG/R WHRITHIQIVRU : HDORDWHG\WR D \KH SORHP HQADTHQWV
IRUH SHQHY : HDOR DWXHE R \WH SORHP HQARIHAZ DDV \RR SXUKDH XS \RX VKDWW/R FRP P RQWRAN 7 KHH Z DDV KDYH DQH HAMH SUFH HIXBOR S
\KDOUHBQG DHH HIAME® | RUILYH\ HOLY/

SHIMMMG' IWHAVRITHIQI DG $XIXWY DUDQVQEFEHP HW

QS XIXW  Z HHMIHG LQR D GH LQUYH 6HRUMIEY 3XURKDHS JUHHP HAZ W FHYEEQ LOXMMIRDOLOYHARLY SXXOQMIR Z KIFK Z H DI UHHG W L\KH DQG VHIDIQ D B IMMUG
QUARIHIY L DQDIJWIDMR \KDUW/R RXUFRP P RQWIRAN SOUYDOH SHAKDUHDADQR | HIQ) SUFHR SHMDH L SUH I XQGHEZ DUDQWVR SXUFKDH
XS\R \KIW/R &RP P RQBWREN DD SUFH SHUSUH 1 XQGHG Z DUDQAHTXTOR WH SUFH SHOMKDUH W IRUJIRWSIRHG/R OSSR IPDMD ~ PLARY

EH RIHWHGHBAIROR STA-P HOADHOWHAY DGR T HIQ) H SHOHY 7KHSUH I XQEHGZ DUIONZ HIHVKEVHNXH® H HAMGLOIX®

- HOOR HOMHG LQR DQLQGEP HADI UH-P HAZ W FHYEIQZ DUBOAKRGHY | RAWHH HAVHR FHIBQRAMEOEQ) Z DWIONMR SXUADHXS \R QDIJUIDMR \KOWWR
RXUFRP P RQ WRFN RUJLCDEDD LWKHG LQ ) HEDDLWY KDAQ) DQ H HAMH SUFHR SHUNKDUH DAD WG H HIAVH SUFH R SHUNKOH | RUJURW SIRHHBY R
CSSWF LP DMD P LORQ BH R WH G-BARQ R STOAHP HOADJHQM HY DG RIHIQ H SHOAY © H OOR DIUHHG \R CP HOG AHMEIQ H MY Z DUDQWV R SXUKDH XS \R D
DIJWIDMR \KIW/R FRP P RQWEFNWD/Z HHSUMRAO IMK-GIQL RMPEHU  DOGKDYHORH HAVHSUFHR SHINKDOUH KK \WDAKH P HOGHG Z DUDQN
Z L@KDHDUHBAGH HAVHSUFHR SHAMKOHH I HAYHXSRQWHFRMQ) R \KHR | HIQ) DG Z L@EHH HAMEG!URP \HE@MRQZ KIEK WHNKRTE-UCSSURYDOLY BFHYHG
Z W UASHPARWHIMKOFHR \WH\KDUVR FRP P ROWRAN MKCEBIXSRQH HAVHR \KFK Z CUDQN




, QDFRIPAUHONBUYDM STR-P HONSXUXDQAR\KHWMIP VR \WHLQBFHP HADI UHHP HOADQG 6 HRXUME 3XUFKDVHS JUHHP HAZ HDOR DI UHG\R LWKH DG \HIX QU MM G Z DUDON
R SXUKDHXS \R \KIUW/R FRP P RQWIEFN 7 KHZ CUDQNVKDYHDQH HAVHSUFHR SHNKOUH DG DHH HAMEGH URP \WHEMRQZ KLEK WRANKRGEHUDSSURYDOLY
UHRHYHG Z W UAGHPAR WWH IMXOFHR \WH\KDUY/R FRP P RQWRAN LWAKCEGIXSRQH HIAVHR \WHZ DUDQW 2 GHKOD R \WHZ DUDQNVZ L@H SWWHHIKWHDP RQKMVON\MAH O
H HAME®! DG \WH RKHUKDD Z L@H SIUH ILYH HOW DVMUWH DUH H HIME®! 7 KH Z DUBON FRQEIQ PP DY DQINVAOMRQ DEWME HOV R \WH H HIAVH SUFH LGFOAQ) 1RU
\KIUH\SOV \KDUHAYLGHIE/ WKWR [ HIQ DG SR IDDAMUMEMRY/

: HODWHGWSD \WHSORP HQADHW DK IHHDOOR R WHDIIJWDMIWRWSIRAHHOVR WHRITHIQIVRU : HDORDJWHGWR SD \WHSORHP HWDIHQWV
IRUH SHQHY : HDOR DWXHS R \WH SORHP HQARIHAZ DBV \RR SXUKDH XS \R VKDUHW/R FRP P RQWRAN 7 KHH Z DUDQWV KDYH DQH HAMH SUFH HDXBOR S
\KDOUHBQG DHH HIRME® | RUILYH\ HOW/1URP \WWHFRP P HRHP HQAR \DBVIQWWH2 | HIQIV

) HEUKDLY : DUDQYQRE-P HQV

,Q) HELOW Z HHOMIGLQR DY, QAP HW HIRUZ LW FHMSIQKRTHYR H MY Z DUDONVVR SXUKDHXS \R DQDIJWIDMR \KIUW/R RXUFRP P RN MKHG
R \WH KREHY 1Q FRGHRANRD Z W WH 0D 21HIKQY 3XUXOQAR \KH , QOFE-P HOV HWL WH KREHY DIWHG R H HAVH | RUFDK \WHUH MY Z DDV R SXURKDH DD
DJJWIDMR \KIW/R &RP P RQGVRAN DAD WHBFGH HIAVHSUFHR SHAKOHLQFRQIGHDIROR RXUDIUHP HOAR MKHQZ XQUHIMMIGEHINS : DUDQMR
SXUKDHXS \R \KIWW/R &RP P ROB\RN DG Q. XQUIIMMIG 6HIN%:  DUDONR SXUKDHXS \R \KDWWR &RP P ROBWRAN 7KHBHIHYS : DUIQVKDYHDD
H HAMH SUFHR SHUNKDUH DQG KDYHD WP HIXDOWR HIKWWHRP ROV URP WHGEDMR IWDGRH 7KHBHIN/%:  DUDQNVKDYHDQH HRVHSUFHR SHINKDH DG
Z1OH SIHRQ0 D 7KH JURW SURFHHB/\R XV IURP \KH H HIAVH R \KH Z DUDQW Z HIH C5SUR LP DMD PLARY SURU\R GBANY SORHP HOADJHQM HY DG
HXP DAGR | HIQ) H SHOHY

,Q FRIGHANRD Z W WH H HRANRQ R \KH , QAP HOW HARL Z H HQMUG LQR D Z CLYHUUHIDAG \R WH 1 RAM63$ VKOG HOMIMG QR DVR 2 AREHJ 7KH63$
FRQIELGHE UANMFNRQY RO RXUCELOU R XQEHVENH A QWDQANRYY Z KLFK LFOGHG HMUY LQR\KH, GOFHP HOW HIWU 7KH: - DLYHUSHIP WG XVAR HOMULQR \KH, QBFE-P HY
| HIWUBTXUG UED PHOAR WHUPOQQ  PLARQR LOYMWRUKHIS QRAV IMKHG XQEHUWH63$ Z WM DSUP P R P LAORQIRWMZ Q) FRIQI R WHLGEAEP HA
WIQRIR)

© HX\MD HG DQ H FOMYH STR-P HOADIHQA RUVKH - DD QAP HOADQG LGPAUBHG D5SUR LP DMD P LEIRQLQ GID0 HY/ DQG RMUFRIQ) FRWV $ GAWRDD ZH
LVXHG R \WH STR-P HADIHQADY FRP SHOUDINRQ XQUHI MG Z DU VR SXUFKDH XS \R \KOWWR &RP P RQG\RAN HIDXODR R \WHDJJWIDMQ® BHUR \KDBWVR
&RP P RQG\RAN RUZ DUWIQN SORHSLQWHWEQORIRY 7 KH SOFHP HAHQAZ DWIQVH SIHRQ0 D DQG KDYHDQH HAVHSUFHR SHIWDHR &RPPRQ
6VREN HIXOOR R WHU-GEGH HAVHSUFHSH [ MY © DWDQN

&RP SRHOWVR 2 XU2 SHDAQJ 5 HXOV
5 HYHQXH
: HKDYHJHIHIDAG QP WG UHYHH MQRH RULGRFBWR DG Z HER (R SHAAR JHCHIDAMOD. UYHOH I URP \IH\OBIR SURSENVLQ\WHQHDUN XM Ll DADED , | RUGHYHESP HY

HI RWOH\KFFHAM XCDQ5Z HARP P HIADT] HRXUSURGAN RULL Z HHIMULQR FRIDER DARQ RUGFHQH DI UH-P HOVZ W \MLLG SO Z HP D JHIHDMUAYHOXHLQWH | XMUBHI URP
SIRGAENDBY DvZ HID/XS LRMAP LBMRHDOGUR DOV SD P HQWI URP \WAK FRIDERIDARQRUCFHRHDI UH-P HQN RUDFRP BLCDNRQWHIR




- HKDYHUFHYHG I XQAQ) XQEHUI HHDO)WDQNVI URP \WH 1 DARID, QMMM/R + HIGK 21+ \MURIK \WH1 DIRTO QAMMRY' DI $BEXH 31, $° ,Q6HBMPELU OB

$XIHXWV  ZHZHH [Z OG5 D UMDUAK D06 GHYHBSP HAJUDQAUHIAMG R WH GYHBSP HOAR RXUO 3355 RYHERH SUVHQINRD WAKQRBJ\  WH 20 3$5 * IV ,Q
6HBNP BHU ZHZ HH [Z DUBHG D VHFRQG UAHIUAK D5 GHYHBSP HOAIUDQAHIDAG \R \WH GHYHESP HAR RAU7$$3 0 3353 DEXH GAMUHOARMKGRER)\ 1RU2 SIRG 8 \H
"DREHUE28' T WHE28' * DOV * UDQAXQB/DUH Y OUEHE DO \WURKIK D1 RIFHR $Z DG Z KIFK FRQELQY AHMIIQ\MP VDG FROGMRVLGFOQQ) EXWRAMP MG\R

FRP SOLQ) Z W WHJIUIDQAERIUP GILMVMNRY U XMNRQDGSRIA WD HOQV FRP SOLQ) Z LW FRQAWRQY/RQH SHIBWUHVR 1XQBVZ LW UASHRVWR REHUDSSTFCEG WAL
UHNDXUUHP HOW\XAK DY \WH I HGHIDCDSSURSUDINRQY CRV SHIRAF WHBRWIY UHPXUHP HOW DG EXGIHABHTXUUHP HOWV

2 SHDIY ( [ SHOWHY/
SHHUK DG HYHBSP HW [ SHOHY

5 FWHOUK D5 GYHBSP HW SHQAVARQUVABUP DUO R FRUVLGRXUIHG | RUBOUK TRV L(GFOGQI GXI GVFRYHY HIRW DG \WHGHYHESP HUWR RAUSURGAWDEDM
: HH SHOHUAHDAK DG GHYHBSP HWRWDVLGRXUBG Z KIFK LGFOGH

H SHOH/LPAUHG R FRGAWKHQHRAOY - SUHRDQFDOWXA HY DG FOQFDONMDY UMY UHG VR REBIQUHIXOAY  CESURYDD

H SHQAV LGRXUWHG XQEHUDI UHHP HONVZ W &5 2 VKDATLH SUP DU® HYDIHGLQWH RYHILI KAIGE FRIBAEWR. RAUGXI GVFRYHY HI RW DG SURIQECOWMARY FIQAT
WOV OGG&0 2 VAKDATUHSUP DUKD HQJ DI HG\R SURYLGH SUHRIQFDCDQG ROQFD0GEX) \KEWEZFHDQG SURGEWRURXUUMIUK DG GHYHBSP HMBURILLP V

RKHIFRVUHDMS R DFTXUUIQ) DG P DX CRXUQY P DMUIDY LQFRQGHANRQ Z W RXUGXI GVARYHY HIRW DG SUHRIQFDOWYA HY DRG FOQFBOWNDCP DMIDY L(FXGQ)

P DX CAXUCQY)  YDOEDNRQ EDRKHY DY Z HODY LOYHIM DRYH MY QG FROXERV \KDAFRQGAEANRXU FIQFDOWDY  SUHRIQAIOMMAHY DG RKHVAHWLF GHYHBRSP HQA
\HYF

SO P HWP DEHLQFDK RUHTXU VHRXUMEY XQEHWLLG SOV GFHUCQY  CFIXAMMWRQ DG RSWRQDI UHHP HOV

HP SR HH UHDAG H SHOAY LGFOGAQ) \DDUHY DQG BHH W WDYHDOGG \WHAN EDHG FRP SHODIRD H SHOH | RUHP SR HV HIDIHSG 1Q WMWK DQG GHYHRSP HY
I XQRAIRY/

FRUWVUHDAMG VR FRP SIDFHZ LW B XDRY BIAUP HOV DG
DERFDMG | CAMNY UHDMG FRIV G-SUHRDNRQ DG RMHUH SHOFY Z KUFK LGFOGH UHQNIG X\MDNY

: HUFRIQ) H H \WIDOGHYHBSP HOAFRWY DV LGPXAUWG $Q  DBYDIH SO P HOV \KDAZ H P DNH | RUJRRGY RUVHIYLERY R EH UHFHYHG LQ \WH I XM | RUXH LQ WWHIFK DG
GHYHESP HOATRAYMEY CUH BFRGHE DY SWSIG H SHOHY 6XFK TP RXQIV DUH H SHOHS DY \KH UHIMMG JRRGY DUH GHIYHHG RUWH UHIDAMG HYEHY DUH SHIRP HG RUXQIDMY QR
GYHIH SHRAME WDAKH JRRG/ Z L@EH GHIVHIHG RUWH HYLEHY UGG © HHXIP DA DQG CFRUH | RUWH YDOH R JRRGY OQG YR UFHYHG 1 URP &5 2 V QG RKHUWLLG
SO HIFK UBRMY SHIRG EDHG RQ DD HYDODIR) R WH SURIUAN AR FRP SBURQ R \VGHALLLE VBNV XMQY LQRUP DR SURMGHG R XVE, RAUVHYLFH SURYIGHY 7 KLY SURFHWY
LOYRYHV UHMEZ 1Q) RSHQ FROAEFW DQG SXUADHREHY FRP P XQEDIMY) Z W RXUSHYRQGHOR LG \HLYLFH/AKDADYH EHHQ SHURUP HG RO RXUBHKDD DG HANP DIY \KHBYHC
R \HYLFHSHURUP HG 05 \WHDARALDMG FRINCGRXUHS | RARHVHYEHZ KHQZ HKDYHQRAY HABHHDLQYRAHGRURKHZ VHCRILHGR CRXDOFRW

: HER RAERN RXUUAHDURK QG GHYHBSP W SHOHVRQDSIRIUP B SIRIUP EDUY 2 XUGUHAW WLCDOUAHDUAK DQG GHYHESP HOWH SHOFYFRQIMABUP DUO R H \MEIC
FRWV \IKFK D/ | HV SO.G \R RANGH FRQXEIION &52 V &0 2 V OG UMK @ER DRUHY LQ FROGHANRY Z 1W RAUSUHRIQFIOGHYHERSP HQVSURFHW GHYHBSP HQVP DX CRMUQ)
DQG RIQFOOGYHBSP HQARMYMEY © HGR RADEIFDM HP SER HHFRWV FRIVDXRADMG Z W RUGMVRYHY HIRW @ERDRLY \XSSTHY DQGI CAOMY I((FOGQ) G-BUADIRQRY
RNHULQALHPFRIV R \GHALLF SURILEP V BHFDXH WHH FRWV DUH G-B3R HG CRIRW P XASG! SIRIUP VDG DY VKAK DU GRAM-EDDMY FOMILHS © HXVH LQMITOUARUAHY
SUP DUO \R FRIGANRXUBM-DFK D5 GYHBSP HMDYZ HID/WR P DGR HRXUSUHRI FOOGHYHERSP HOASURAHW GAYHBSP HWP DX CRMUGY DQG FOQEDOGHYHERSP HWRMYMEY
7KAHHP SE H/Z RN CRRWP XGEBISURILEP VDG \WHH R Z HGR QRN RUFRWE SIRIUZP DG FOQCRAKBIM SUHRVHD WHVRBCFRAWLGRXUBG | RUHIFK R RXUFTQFLC
DQGSURIQFCBURIUP VRQDSURVIFME. SURVRNEDLY




5 FWHOUK 05 GHYHBSP HQTRAYMEY DUH FHQADOR RAUBXMGHW P RGHD 3URGRWDE M/ LQ@MMBIH/R  FOQFIOGHYHESP HQMHHID KDYHKLIKHIGHYHERSP HOWVRIW\KDQ
WRH LQ HOMHUMEIHY R FOQFDDGHYHESP HQAVSUP DO GAH R \WH LGRUDHG M) H DQG GADIR) R MMMEIH FOQFDOWDY $V D UAKOVZ H H SHRAKDARXU UMK 006
GYHBSP HOW] SHOHYZ LU DQHBYDMG DYZ HFRQMXHRXUH M) DOGFRP P HFHDGAWR DO SOQOHGFIQFOOMDYIRU3)  3) 0 355S DQGQICP RMBAMDY/Z HIDY
FROGPNRKHUSUHRIQ FDODGG FIQFDOGYHBSP HOMGFOGQ) \KEP NG WHIXDRY 1OV I RURKURKHUSURGFNFDQEGDM/ \XEMPAR RAUCELON \R RABIQILDEAQ) : HOOR
H SHARXUUHDMAMG SHYRQGHOFRWWAR LGRBD/H DQG DVDUAKAOVZ HH SHRARXUUAHDUAK DQG GHYHBSP HON SHOHY LGFOXQAQ) FRIVDIRADMG Z WK \WRFN EDHEFRP SHODIRQ \R
WP 0Q HBYDMG ,Q DEAMRY ZHP D LQRXU DEAMRIOH SHOHY UHDAG R P LBWRGH DQG UR DOV SD P HOV SD CEGH \R \MLG SOV Z W ZKRP ZHP D HQMJLQR QFHOH
CFTXMMRQ DG RIMRQ DI UHP HVR CFTXUHWKIH UL KWAR | XUUH SURGAWDEDM/

$ WP H Z HFDQQRABDREIE®D HAP DMRUNGRZ WHQDMUH WP 1Q) DOGFRIVR WHH | RIWWKDAZ L@EHGHHWOY R FRP SBIMWH SUHRIQ FDCDOG FIQFDOGYHESP HYWR [Q)
R RUSIRGAWDIE@M/RIZ KHY LI HHU P DMIDOHNDK LQGZ VP D FRP P HIFHIURP D) R RAUSURGRNFDIAGDMY 7 KHVXFFHW XOGHYHBSP HQNIQGFRP P HUADT) DIRQR
RXU SURGRAFDQECDM/ DUH KLIK® XQFHYEQ 7 KLY XGRHMEQIV 1Y GH R \WH QP HIRXY UMWY DQG XFHEIQN DARADMG Z W SURGANGHYHESP HOADGE FRP P HIADT DR
LFOQAQ) \WHXFHMIQN R \WHI RTBZ L)

WHVFRSH SIRIUAN RARRP HDQGFRAVR  RXUSUHROQFDOGHYHESP HQATRAYMEY FOQFCOMDSY DQG RKHUUAHDUAK DG GHYHBSP HUWRAYANAY

HXEEQAKILCQ) DQCBSURSUDM\I HIV DQGHILFCR. SUR LGIZ W IQHMIDIRDOGY. GXJ 3,1' ° HIEDQY \WEHY

\XFFHA XCBDMHQAHURED HAQ DG WHLQUWDARQ DOG FRP SBINRQR  FIQFDOMDY

WHWP 1 UFHSWIQG\MP VR D) P DAY DSSURYDY| URP CESTFLEGIUIXMRY DMRIMAVIFOGQ) \WH) ' $ DIGQROS 6 WIXDRY

WHH WOAR [0 BTG SRIAP DN CSSURYDOFRP P W HOVR CESTFCEGIBIXMRY DAKRUMEY

HXEEQKIQ) FOQHI00YG FRP P HIADOP DX CRMUQ) FESCHOIY RUP INQJ DUDQIHP HOV Z W \KILG SOV P DX CRMUHY LQ RGHIMR HUWXUH WDAZ H RURXUWKLLG SOV
P DX CRXUHY DUHCERIWR P ENHSURGEPNXAFHM XD

GYHESP HQAIGGWP HY GHIYHY R FIQFDOIUDGH DQG FRP P HADDIUIGHEX) | RUP XONRQ/AWDNADQ EHXVHG LQRXURIQ FDOMDY DQG | RUFRP P HIADCDXGRK

RANQQ POQEQQ GHHIEQ DUGHIRAQ SDMNDIP VDG RM-UIQMBRMIOSURSHI UKW

LI QU LEDQADQG FKOQILQY JRYHIP HOABHIXDMR)

OX@KLQ) FRP P HADDOBVR RAUSURGAWDEAM/ U DUGZ KHYDBSURYHG Z KHM-UDRHRUQFRIIER DARQZ W RKHY DOG

P DQEIQQ) DFRQMXHEDFF-BEEGIVI HIV SUR LIR RAUSIRGAVDEAGM/I RIBZ 1 CSSRYIOL D) R RAUSIRGEWDEM/
$Q AOYH/IQWHRAFRPHR DQ R \KHH YDUDEGW Z W UASHRAR \H GYHBSP HOAR  RXU SURGPAFDQEGDAV 1Q SUHRIQFDO0GE FIQFIDGHYHESP HAWFRXES P HIQ D
\LJ QU LEDQAAKDQI HLQ WKH FRWN DG WP L) DARADAG Z W \KH GHYHBSP HOWR WHH SIRGRWDIQEGM/ ) RUH P S Ll WH) ' $ RUDGRKHUUIXDAY DAKRINW Z HHWR GHD)
RXUSOQQHG WEWR - RO FDOWIDY RUBTXLUH XV \R FROGANFIQFIOWDY RURKHUWAMY EH RQG WRH WDAZ H PABO® H SHRARULL Z H H SHIHIFH WIQILFOQAGHD V 1Q

HUR® HQAMQDQ R RAUSOICHS FOQFBOMDY Z HARX@ BHUHMXUWHG R H - SHG WL QU LFDQADGAWR DO LA DOUARXUAHY DG WP HRQWHFRP SBIWNRQR - FOQFDOGHYHBESP HQAR
\KDABIRGAWNDE M




* HHDCDQGS$ GP LQMVADWYH( [ SHOHY

* HOHIDODQG OGP LQVADRYHH SHOMYFRQANVEUP DUO R HP SB HH UHDMGH SHOAY LFOAQ) \DIUHY DG UHIMAG BHH LW \WDYHCDGG WRAN EDHHG FRP SHODIRQ RUSHYRQGHC
LQH HPARYH EXMQHW GAYHBSP HM LQOGFH KXP DQ UARXUAHY GI0D LQRIP DIRQ\WKQRRI\ D05 OGP LQMDAYH | XGANRYY * HHIDODG DEP LQMADYH H SHOAY DR LFOGH
QUHPADGG DIRFDMS | ROV UHIDAG FRW DV Z HIDDY LQXUDGFH FRIV DQG SUR HMRDO! H | RJGI D0 SDAMWFRQXANY  LOYHWRU QG SXECF UHDNRY/ CFRRXQIY) DQG DX@W
HYIEHY - HH SHOHJIHIHIDOD0G 0GP LOMDAYHFRWDVIGRXUHG

: H DQIASDM WDARXUJHH.DODQG OGP LQMADIYH H SHOHY Z LOLGRBDH LQ WH | XWMUH DV Z H LGRU-DH RXUKHIGFRXQAMR VKSSRWINH FRQIMXHS GYHBSP HWR RAUSIRGEN
FOQE@AM \VEMANR RUCELON \R RAEQILCDAQ : HDOR DQMASDMWDAZ HZ LOPRMOH R LRXUMIQULFDOATFFRXQIY)  DXAWGID BIXDRY FRP SIOFH DG GLHARU
DQG R IFHULQXUIDGRH FRWV DY Z HOIDY LQYHNRUDQG SXECE IHIDIMRQVH SHRAY $ GCAVREDD Ll DG Z KHYZ HEHINYHD B X@MAY DESIRYDCR D SURSAWAIQA M DESHLY ANHD
Z H DQIASDM DD LGFUDWH LQ SD URDOE RMHUHP SE HH UHDMG H SHRAV DY D BAKO\R  RUSUHSOLDIRY | RUFRP P HADORSHDIRYY HASHADW DY MM/ \R \KH \DBY 006
P DUHMY R WD/BIRGENIEEM

2 \MHU, FRPH ( [ SHOH
&KDQHIQIDUYDOHR CDE @MW FOWILIHGZ DUDQN

: HXVH D %DRN 6 FKRBY RWRQ SURQI P RGOV B DM \KH I DUYDOHR \WH Z DUDQWV &KDQIHY IQWH IQUYDOH R WH Z DBV DH WHRRIQ] HS \WURAIK HDQQIV I RUHIK
USRI SHIRG

QMW [ SHOH

, QMW SHOHFRQIMVR LOMMWIFFXHG RQRXUI LADRHG GUHARMIDGR  LEHYWIQAXUDFH DOGLOMMWURR WH 1 RAWEDHGROWHWEAMG QMDA , QDEAWRY \WH
1 RAVUH GRNV TP RMY DIRQ R \WH G-EANGVRXQAIURP \WH RULCDDIXOGRH DG D GMVRXQADKRADAG Z 1\ WH Z DUIQANMOGRHY OQG CP RMYDIRQR WH DARALDAMG G-EW
IMANOGPHFRW\KDADUH DU FR GG DVIQMIAW] SHOH

3URAMRQI RU, QFRP H7O WY

: HKDHQRAHFREGGID MIQILFDQAP RXQNUHDMG\R LGFRP HY H SHOH Z HKDHRWHRIQ] HE0D. UAVHYHY UHDAMG\R XFHWIQWE  SRUMRQY (RUKDYHZ HUFRG-GDQ
LCFRP HVE EHCH LWI RUVKHP DVRUMY R RAUGHABRWHY Z HKDYHLQPXUHG VR GDMRU RURXUUAHDUAK DG GHYHBSP HOMY FUAW

- HOFFRXQIVRULGFRP H\E HVXMQ) WH DAFADQG QCELAW P HARG Z KIFK UDAUA/WWH BFRIQURQR  GHHWHGMY  DXFNV DG QCELOMY | RUWHH SHAMG I XAMUHE FRQHTXHFHY
R HYHQW WDAKDYH EHHQ LGFOGHG LQ \WH | LCDCADOWBAP HQV RURUME BIMGY * HHUHG\E] DWHN DQG COELOMY DUH GHALP LQHG EDHG RQ G HMGAH BRE HHQ \WH | LQDGALC
DA HOAFDLY LQ) TP RXQNVDG\Y EDAVR H MY DAHV DQG CCELOWAY DQG | RUGW DG FUGWADLY | RZ DB/ Z KIFK DUH P HDKUHG XMQ) \WH HIRAG\E  UDAV OGG QZ VIQ
HIHAAQ WH\ HOY LQ Z KLFK \WH QL HMGAHY DUH H SHRAG\R BYHYH 7 KH U DARQR RXUGH HIMG Y DAV LY G-BHIGHOAKSRQ WH JHHDIRQ R | XWMUH\E] CEGILGFRP H \WH
P RQNIGGWP LQJ R Z KIFK DUHXQRHMEQ 9 CODNRQ DB DRV DHSIRIGHS Ul EDHEXSRQWHZ HIKWR DYDDEG! HAGHFH WP RIHONHD \WDQ GRAKDARP HRUDTOR \WH
GHHWG\Y DAHNZ LOXRAEH BT HG $VR - HHP BHU DG Z HFRQIXHR P O.QEQ DI X@YDODIRQ DEFZ DIFH DIOQMDBR  RUGH HIFG\Y DAFVEDHGRQ
RXURYDODIRQR DODYDMEGIHIGHFH

© HILGHLGRP H\E UMY/ 1O \WH 8 QUG 6\BIMY [ HGHIDOW  MUMARRQ DOG WM MUNGRINRY DG P D EHFRP H \KEMPAR LGFRP H\E] DXGMDG DOWMF HOV B\ UHDMG \T
DAORRIMEY 2 XY UMD SHIRG I RUS QWG 6\BMY| HGHIDOLGFRP H\S H/IROWHE \ HOWMGQFH WP DQRSHQWR H TP LQDIRQ XQEHWHWIMAMR @ LMANRQ/E\ \KH, QMO
5 HYHHGHYLFHDOG WBMMUMGRNRYY  HUFR.GUAHYHYI RUSRMMIOE SD P HOVR YOURXAE DAKRIMEV UHDAGVR XQFHMEOWY SRUMRQY Ll DD 7 KHQDMUHR XGFHEQ
VI SRUMRQY LY \XEMPAR \LI QU LEDQAMGIP HAE P DRI HP HADQG \MEMANR FKOQIH Z KIFK P D EH\KEWEQMID 7 KHH UAHYHY DUH EDHG RQ DGHALP LODIROR Z KHKMHUDGG
KRZ PXFK D\ EHHIWEN-QE XVIQRUME 1LOQIVRUZ KHMHURXUSRUMRQ LY P RUH CNHD WDQ QRAR EH U0 HG | RIBZ LY WH UAROMROR [ SRAMQMIOFRQMYHAR/
UHDAMG\RWHY EHH W HGAYHES RUDMARP HWR XHMEIQWS SRUMRQY DQG \WH DARALDMG PXP XOMYH SURTELONY XM LQMODOH SHYYH DG DAMBIFHI P \MULG
SOW H SHW $ V DEAURIOLQ RUP DIRQ BHFRP B/ DYDMDEG! HANP DAV DUH UVIVHG DQG UHIGHS * LT HUHGAHY EHEHHD WP DY DGG | LDOVAMBP HWP D RFPXU UAXANY) 1Q
DEAURION H SHOH 3RMMOQMFNDGG SHDENY DARADAG Z W \XAK XQRHIEQW] SRRV LY UFRGHG D/DFRP SRHOAR RAUSIRYMRQ | RULGFRP H\BF H/ 7R @M R
P RXQNVDHEHQ) SUMHIAGDVDQXGRHIOW SRUMRQ




7 KHIRGBZ LY \EEGIVKP P D] H/RXUUAKWVR RSHDIRY/ I RAKH\ HOWHG-G' HHP BHU 0%
5HXWVR 2 SHDIRY
&FP SDUMRQR \WH<HOWHOGG' HHP BHU DG

<HU( QGHG' HAHP EHU

&KDQH

) HEH.DOI QN
2 SHDMY H SO
5 FUHDLAK DQG GHYHBSP HW
* HHDODQG 0GP LQARDAYH
7RICRSHDIY H SHOH/
/ RWIURP RSHIDARY/
2 \WHUIGFRP H H SHOH
&KOQJHIQIDUYDOHR QCEOW FOWLL LHE Z DUDON
, QMW SHOH
2 \MHULGFRP HDQGH SHOH QGHW
7REDRKM-UGFRP H H SOV QW
1 HARW

1 HABRWDMIEXSEGNR CRIFRQURTLY) LOMBNV
" HP HEAYIGHIG HDAGR Z DUIDNGRZ QURXQG SIRYIMRQ
1 HNRW DMLEXVEEGIVR FRP P RO RRNKRTGHY/

) HEH.DO IDQV

SHHOHIURP (HHIDUUQNV\REDG P LARQIRUWH\ HUHGG' HRHP BHU FPSIIG\R P LARQIRUWH\ HIUHGG' HHPEU UVASHRAYHD 7KH
P LORQ G HHIFHLY GHWR\RHWP 1Q) R UMUK DRIV HIILEGH RUIXQAQ) XQ3HWH2 8" QG0 385 JUQN $ GFUDHR P LARQLQIXQAQ) XQFHIWH28'

JUDAMDWE-GIOS XX ZDVRIVAR RIFAUDHR P LARQLQIXQAQ) XQGHMHO 385 JUIIZ KIFK BIDQLQ6HWP BHJ

SHHUK DG HHBSP HQN [ SHOHY

5 FWHOUK DG GYHBSP HOW SHOHVZ HM P LARQIRMWH\ HUHG-G' HHP BHU FPSVGW P LARQIRUMWH\ HUHIGG' HHPBU UASHRALYHD
WBUAHOMY DLGFUDHR P LOIRQ 7 KHIGRFDHZ DvSUP DUO WH UKW H \MCDOUMIK DG GYHBSP HWRIV UHIMMG \R LGRU-DVHG FIQFD0D0G SUH FIQFDCSURILEP V
IRJB) DQG3) 03$5 : HH SHAWXMHUMDUK DG GYHERSP HOW SHOA\RIGFUDHRIFHZ HEHIIQWH3KDH  FIQFDOMDORU3)  Z W \KFK WP LQJ GHBHOGHA

XSRQRXUCELOW \R UINVHFCSMIOWK | LFLHQAR | XQE\WHHH SHORY




* HH.DCDQG$ GP LOMADRYH( [ SHOHY

* HOHIDODQG OGP LOMDWHH S-OAVZHH - P LERQIRUWH\ HIUHGG' HR-P BHU FPSIG\WR P LARQIRUWH\ HUHGG' HHPEU UASHRALYHD
WBUAHOMY COLFUDHR  PLARY : HH SHAWXXUAJIHIHIDODOG 0GP LOMDAYHH SHOFAR CSSUR P DMPXUHMBYHY

2 \KHJ, FRP HDQG( [ SHOH

2 \WHULGFRP H DQG H SHOH I RUWH\ HUHQGG' HRHP BHU FROUMAG SUP DUO R LQMBMAGRRP HIURP FDK DQG FDK HNXYDBOQW 2 WHULGRRP HDQG H SHOH I RUWH
\HUHBG' HHPEU FROUMAG SUP DO R QMM SHOH DARADAG Z 1\ WH TP RMY DMRQ R \WH RUILGDDIMXH GVARXQADE WH G-EWAKDRH FRA DARFADAG
ZIWWH  1RMW/

/ ITXLAW DQG & DBIMICE HRXUAHY

6RXUAVR / ITXIGW DQG&DEMNO

$VR' HHPBEU ZHKDG  PLERQR FDK DQGFDK HIXYDBON GLERHLGR-BIRY Z HKDYHIHHDMG TP MG UHYHKHY DG KDYHLGRXUWHG I QU LEDOARSHIDNY) G
DG QHIDAYHFDK | BZ VI URP RAURSHDIRYY DG Z HOQNASDMWDAZ HZ LAFRQMKH R LGPXUGRKAY | RUDNBDWYKH | RIVH-TEGI XM : HKDYH@RA IAVFRP P HADT HGOQ R
RXUSIRGANDEOM DIGZ HAR RV SHAAR JHHDMUYHOHIURP \DBVR DO SURGFWDEAM/I RMYHIO HILY LI DATD

: HKDYH I XQ3HG RAURSHDIRYY R GDM SUP DUO Z W SURFHG/ 1URP WH\DBIR FRP P RQ HIXW IXQAQ) XQE-UI HEHDOWMWDFK JUIQN DQG ERURZ LQIV XQEHU FROMMED]
SRR IMRY (RMY 7R 1XQG I XU RSHDIRYY Z HZ L@QHHE \R UIMH DEAWRIDOFDEMID 7 KH [P RQADG WP L R IXVUMUH IXQAQ) WNXULP HOV Z LG BHIG RO P D ICRRLY
LFOQQ) \WHWP LI DOGUAXOVR RURJIRQ) WK DG GHYHESP HW | RIW DG UHIAMG J HIHIDOD0G DR LQVADIYHVXSSR Y HOQIASDMWDIZ HZ L@ XG5 RURSHIDIRY/
WURKIK SXEQF RU SUYDM HIXW RU G-BM LACAQIV RURKHUANRXUAHY \KFK DV SRMMIDFRIIERDARY DIWHP HON : H FOGRAP DNH DWRKUDGRHY \WDADQIASDAG DEAURIC
ILCDAQ) Z [QEHDYDMEGIWR XVRQI DYRIEGIWLP V/ L DA

7KHUP DQQ) FOK IXQAQ) X@EHMHO 385 |HEHDOWWOFK JUQANREBG P LARQDW HAHP BHU DOGLVH SHRAMG\R EHX\M] HGE 0 D SXVXOQAR \WH
WPV OQG FRIGWRYY ZH DU UTXUG \R \KEP IMSIRIBIW UERW\R 1, $ RQ DQ DOQDEDLY DQG D I LGIDUWAHIFK SHIRP DFH SIRIUW WERWZ WO~ A VR \WH
SHIRP DFHSHIRGHG @M

* RQJ &RFHO

- HKDYHIHIH.DAG TP WG UHYHKHY DQG KDYHLGRXUHG I QU LFDQARSHIDIY GRAHVMQFHRULGRHBIRY © HH SHAMR FROMAHWR LGRXUMI QU LFDQM SHOHY DOGRSHIDNY G
| RUVKH | RIVHCE®! 1 XMUH © LNRXWADBMEOUIVHG WURKIK | LDGRQ) WBQORAIRYY H MY FDK UARXUFHY DX LELHQAR DEBRZ. XV R | XQG PXUHASDICHS RSHIDIRY LQR \WH
HFRGTXOWUR Z KIFK UINVANNEWBQIMOERENERWWRXUCELON \R FRQMMHDVDIRQ) FRFHO

) RUDGAMRDOLQ RUP DIRQ RQ UMY DARALDMG Z 1\K RAUNKEWTQAOFTBAMEOBTXUP HQV SBDH UG \WHVFRIRQ\W®G3 5 M) CRRLY  LQROXGHE HWHZ KHHLOWMLYS$ QOKO06 HBRW
RRP .




&DK) GZVIRMWH HDWHGG' HHP B DG
7 KHIRTRZ LQJ) \REGI\XP P DU H/RXUFDK | BZ VIRUHIK R \RHSHIRG/ SUINHIMG

<HU( QGH5' HAHP EHU

1 IVFDK XVHGLORSHDIY CRAYMEY
1 HAVFDK XMGLOLQYHXIY CRAYMEY
1 HVDK SIRMG-GE | L(DRQ) DALMY

1 HAGRUDHLQFDK DQGFDWK HIXLYDBQV

2 SHDIY) SR

*XUQY WH\ HOWHG-G' HRHP BHU 0% ZHXVHGFDK LQRSHDIY CRAVMWA/R PIIRQDMG P LAIRQ UASHRRYHD 7KHLGRUDHSUP DUO UAKXOVURP \KH
WP LQJ R YHIRUQRAQ) DUGSD P HQV

) LDQRQ SR

*XUQY WH\ HIUHGG' HRP EHU GHADK SIRMGGE IKDAQ) AWM ZDY P ILARY SUP DUO FROMMY R GHASIRAHHDY IURP BHUINY % 3UH HUHG RN
ICDRQ) Z DUDQAGFEP HOV DSXETF RIHIQ R FRP P RQWRFN DG Z DU HIAVAY * XU WH\ HIUHIGG' HR-P BHU HVDK SRIGGE 1 L(DAQ) DRI
ZD/ PLAORY SUPDUO FROMY R GUASIRRHGY/ IURP WHS$XIXW  SXEIF RIHIQ) Z DUWIOAH HAMAY OQG Z DUIQAGEEP HOV GHAR  \MDQLRIRY FRANV. BW
WD P HYR FRMHMEGIRM/R P LARQDG! LQOAHGLQMXIDEFHSUP P V

) XQAQJ 5 HIXUWHP HOV

2 XUSUP DY XVHR FDK LVR | XQG RSHDIY H SHOHY SUP DU UHIMAG R RAUUMIK DG GHYHBSP HOATRIVMY &DK XVHG\R 1 XQG RSHIDMY H SHOAVLYIP SCRAGE \KH
WP LQJ R Z KHQZ HSD \WHHH SHOHY DVUH GRMGLOWHFKOQ HLQRXURMEBAQ) CFFRXQVSD CEG! CFRXHGH SHOMY/OQGSWEOGH SHOHY

: HH SHRARXUH SHOAY H FAQ) QROFDK H SHQAV\R BFRIQ] H \WH QU YDDH R Z DUDQN DQG FROMMEG! GRMY \R UHP DQ HBYDMG LQ FRIGHANRD Z W RURJIRQY
CRMMEY SOMFX@U® Dv/Z H DGYDGRH \WH SUHROQFDOCRAYMEY DOG RIQFDOWDY R RAUSIRGAENEDM |, Q DEAMRD XSROWHFRP SBURQR WHO HIHJ Z HKDYHIGRXUHG
D05 Z LEOFRQMH \R LGRXU DEAMRIOFRWV DARADMG Z W RSHDMY D/ D SXETE FRP SN LGFOGQ) MIQI LFDQAGI DD CRARXQIMY  LQXUDGRH LOHIRU BIMRYY OGG RKHU
H SHQAV 7KHWP LI DQGLP RXQAR RXURSHIDIY H SHIEWUZ LOG-BHIG@IHD RORXUCEON W

DGYDQRHSUHROQFDOGHYHESP HOAR RXUHD® WEIHSURIUZP VDG ROQFDOMDYR . RAUSIRGEWDEAM/

P DX CRMUH RUKDYHP DX CRMUGRORXUEHKOD RXUSUHRIFDOD)GRIQFD0GX] P DMIDCDQGGHYHES SURRHAAY| RUGMWEMDQG FRP P HIADCP DO CRMUCY

VHHNUIXDRY CESURYDYI RUDD. SURGAWDEDM/WDNKFFHM X FRP SBIMFOQFIONMIY

HXEEQK DVOBY P DN P HAFDOOH Bl DG AMUEXWNRQ LQ UDXKRMUHR FRP P HIADD HBQ' SURGAEWEM/IRUZKIFEK ZHP D RARQP DUNHNY DESURYDODG
LQMG\R FRP P HADI HRQRXURZ Q

KILUH DEIWRDCFDQ A0 TXOMRY FRQARCDQG VAHIF SHYRQHD

H SOUG RXU RSHDMRID | LQOGADDDOG P DRI HP HAK VNP V DG LGRUDH SHIRQQHD LGFOGQ) SHIRIGHOWR \KSSRIWRXU RIQFDDGYHBSP HWP DX CRMUCY DOG
FRP P HIADT] DNRQH | RWDQG RXURSH.DNRQYD/D SXEQF FRP S

RBEQ P DQ&Q H SOG005 SIRMARXULQMBRNOOSURSHI SRWRIR




P DQJH WH FRWW R SUSDUQY) 11000 DQG SURHPAMY SDAQAVCSSIFDIRYY P OQEQQ) DG SURMANY RXU LQMBRMIDSIRSHW WKW I((FOAQ) HIRAQ DG
GHHIEQ LQMBRXICSURSHW WHIDAGFDP V 006

P DOJHWHFRWR RSHIDMY DVDSXETE FRP SIQ)

&RP P W HQV

2 XUFRP P\ HONDVR ' HRHP BHU |FOGGOQHMP DAG P LAIRQ UADMG\R RSHD SXURKDHRUEHY DQG FROMPWOCRED) DARQANDARFPX G LOWHR A FRAUIH
R BAMGHY LFOGQ) FRP P W HWZ 1\ FRQMFASADUAK RUIDQ] DARQYI RUP XA HIUSUH FROQFDCDGE FOQFOOUMWIUK WA $ GRRXIK RSH) SXURKDHR.GHY DHFRQUGHIG
HQ RUAHCE®! DQG GIDE BQAQ) \WH WPV IHHDD D7 XV \KH RSWRQ R FOGFHD UAAKHEX®! 05 DEWVABHIXLU-P HQWV EDVHS RQ RAUBXMQHN GHHB/ SURUR \WH GHIVHY R
JRRG/RUKHSHIRP OFHR HYIRY

: RINQJ &DS\MID

YHDAHR \WH QP HIRXY UMY DQG XQFHIEQNY DARADMG Z W UAHIAK. GAYHBSP HADQG FRP P HADT] DARQ R ERBILE SURSENFIQAGMY Z H DUH XQEG W KNP DAM\KH
H CAATP RXQAR RXUZ RINGY FEBMICUATXLUAP HQW 2 XUIXMUHI XQEQ) UL HOWZ LEDE-BHG RO DG FRXGLGRUDHWIQLLFOQ® D/DUAKOR PO | CRRY LFOGQ)

WHVFRSH SIRIUAN UAXOVOGGFRWR UAMVHIUKLQ) DG GHYHBSLQ) RAUSIRGAEWDEM/ DG FRIGANMY SUHRIQFICDOG RIQFOOMIY
WHFRWV \IP L) DQGRARRP HR BIXORY U R RUSIRGENDEDM/
WHFRWV \IP L DQG CELOMV R P 0K CRXUH RXUSURGPWFDE CDM/AR VXSSO RAURTIFDODQG SUHRIQFDOGHYHERSP HWH | RWDQG RXURIQFDOMDY

\KHFRW R [ XWUH R LFOGAQ) SIRGAEWOBY P HAFDOOI DL P DUNAMY P DX CRXMUQ) DG GVEANRY IRUDR R RAUSIRGAEWAE@M IRUZ KK ZH
UWHFHYHP DINANY CESURYDO

WHFRWR P DX CRMUQ) FRP P HUALOOU UDGH SURGANIG QHHADY LOYHIRY \R\XSSRYWARP P HIALDODXGFK
\WHCELOW VR UFHYHDEAURDOGRQ GOMYHIXQAQ) L(FOGQI JUIQVIURP. RUIDQ] DIRQYDQG | RXQEDIRY/
WHUYHDMH UL 0Q UFHYHGIURP FRP P HADDWIBIR RXUSIRGAW WKRXGBI) R RUSURGAWDEAM/ UFHYHP DNANY CSSRYID

\WHFRW R SUSDUQ)  11A0Q) DG SIRHRAWY SDMACSSTFDARY/ RAIQQ) P DOQMAQQ) H SBUEQ) DG HIRAQ RXULQMBRXBOSURSHW WKW DG GHHEQ)
LQMBPRXOCERSHW UHDMG FDIP V

RXUCELOIV \R FWEEDWK DQG P DQEIQFRMER DIRY/RQ| DYRIEGIMP V Ll DADD DG

WHH WQAR Z KIFK Z HOFTXUUHRULQ CFHQHRKHUSURGAWDGE DM DG \WKQRBILHY
& UMFDCS FRRXQAQ) 3 RTFLHYDQG 6LIQULFDQM XGIP HOVDQG( WP DAY

2 XUFRQRICDAMS | LDGADOWEMAP HON DUH SUEDUHG LQ CAFREDGAHZ W+ $$ 3 7 KH SUEDIDMRO R RAUFRQRICDMS | LCDGRLDOWEMP HON DQG UHIDAG QVFRKUA/ BHNXALH/ XV \R
P DNH HP DY DG MGIP HOV WDAD HRAKH USROG CP RXQVR DVAV QCELMNY FRWV DQG H SHOAY : H EDH RXUHKIP DY RQ KIMRUFDOH SHIHIFH NORZ Q WHIB/ DG
HYHQN DG YOURXY RKHUI CRRLY \WDAZ H EHIHYH DUH U-DREIEGI XQG-UWH AP WIFH/ WHUAKOVR Z KLEK | RUP \KHEDY| RUP DNGQ) MGJP HW CERAVINH FOUWN LY YDOHVR
DAHV DQG CCEONYWDADH RADA® DSSIUHOWURP. RMHUNRXURHY © HHYDODM RXURKIP DAV DG DAXP SWRQYVRQDQRYRQ) EDIY 2 XULFMIOWAKXWVP D GLIHJIURP \KHH
FIXP DAV XQE-UGL T HIHWDWKP SWRQY/RUFRGEMRYY




© KU RUMI QI LFOQADFFRXQIY) SRIAHY DUH GAFUEHG LQP RHGABOIQ 1 RM R RXUDKGEMS FRORIEDAG | LDFLCOMBAP HW Z H EHIHYH \WDAIKH | RTBZ Q) CFFRXQI)
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$PHIFD ( XURSH $MD / DMD$ P HIFD DG5S XWADID ' U 6FKP LGAUHFHYHE D YIFKHBRUR $ W GHIWH IURP \WWH 8 QYHMW R &DRRDYHMHB DG KV3K'  [URP WH
8 QYHYWR &DIRQD6DY) WFWR

" LAY

; LE@OP &KDQI VHYHVDVEKIH ([ HHAYH2 HILIEHUR © HAENHS HDOV * URXS DQG&KOLP DR : HAENH, QMIDIRTD" URXS Z KHHKHKD/Z RINGIRUP RIHWID  \ HOW 0 U
&KOQ LV OQIQMIRUIQWHE D) UDRMVAR* LOQVR 0 DU HXHYDHEDIDO U &KDQ) Z DVWHIRP HISKOWP DQR 8 6 5XIB ) RREDTS QRY + HOORHYHGROWHIRIGR

WHS$ D) RXQEDIRQ DOG 600) UNFMWAR 3RWIQG 6RADCBHYLFHY &RP P IWRQY/ 0 U &KDQ) KRG DYCFKHBUY GIUHLQ ( FRIRP LFVIURP + DLYOLGS QYHWW : HEHIHYHWDA
0 U&KDQVH \WLYHEXMGHWH SHIHFHOGH SHWHIQFRSRIDMIRYHIDFH YOO VKR \RVAYHRQRXUV/ROG

YRE* RZHU 3K KDVMHYHG DV RXUSKOLP DQMGFH " U* RZHUZ DV&KIH ([ HPAUYH2 1IFHUR / \ RIGHOBHARTKHP LFDOI URP WURKIK KLY UANIP HOADAKHHIG R

,Q KHOFTXUHG EXMQHARVI U + RZ HOE RIS DIRQWDNEHTP HESHALLHG) XHYDQG&KHP LY ' U* RZHARG6SAILGL) DG ZLMWK' USIFKOG6P DB
IRXQE-G &OLERQ 1 DORMKGRBILY ,(F 3&1," WDACP H\ HOUWR GHYHES SURGAIRQ FCSCELMNY DQG CESIFDIRYY | RUMQI B! Z DDFDUERQ (DQRMEHY &1, Z D/ DFTXUG B
8QAP 1Q " U* RZHJIRXQEG ( QX VRHIQ +H KD/ VHYHG RQWH YROGR ' IWHRRY R \YHIIDSXETF FRP SIQHY LFOQQ . LR &RSRIDIRY 2 P 1 RYD OG
. HVIRCH -+ HOOR KDY EHHQ 05 FRQIDMY VR EHLQYRYHG Z LW VHYHLDOGRAYRUSUR LWRL DG1] DIRQY DQG KDY HGHADD | RAXMHG RQ&RP P XQUEY, Q 6FKRRY + RAMKQ DODAQ)
GRSRABUHYHMRQ DG P HQEOKHDGN SIRIUP 005G RQ 6RAKHLD , @RV 8 QYHIW Z W | REXV RQWKH AKHP M G-BOMW HW U* RZ HUBFHYHG KV %6 1URP 6,8 DG KLY
3K' 1URP \WWHS QYHMWR 0 LQHRB : HEHIHYHWD U* RZ HIVSUVRVERDGOXGLQGMY H SHIHFHTXOM IHVKP \RVHYHRQRXUVRDSG




$AP 6 /MQ 0’ MGGWHYRIGIQO-XH  DOGLVWHO IFH&KDUR &QQFIR SHDMRQVIRAH' HEOW HWR 2 WWRSCHAE 6XUHY DVRQV+ RSNQVS QYHIMW Z KHM
KHKDVEHHQRQ! CFXOV MGFH + HLVDQ$ WRADM3UR HARUR 2 WKRSCHAF 6XUHY OQG$ WRADM3UR HARUR 2 FREU\  UAFDUAKIQY \WDIF HOWUHIDAGAR P X\VFXGWNHBISC
RFR®\ ZKGIDOR P DQNQQ) DQIRNYHFIQFICSIRNH ' U/ HIQKRG/WHI ILJIQD0  3HRA DQG: AP $ OHORQ3HRA &KOUIQ2 WKRSCHAF 6XUHY DVRKQV/+ RONQY/
8 QYHIW + H \VHYHY 1Q DEAURIOGOGHIKLS URBY UADMG \R B FRAQ) DG SUTRWEH P OEDIHP HOATRUMH 0 XVAXERINHBUED7 XP RUBRAHI \WH$ P HIFDQ$ FOG-P\ R
2 WKRSCHAF 6XUHRQY DQG\WHS P HIFIR0 HIFDCH WRADARY 3URUMR NLQIQY) - RKQ/+ RSNQVS QYHMW ' U/ HIQZ DVOR$ WIMB/BUR HFARUR 2 WWRSCHAF 6XUHY DAKH
=XANHUBAKRROR 0 HAAGH DV RWID 8 QYHIMW 1Q 1 HZ <RIN BREZHD 0% ) P R KHZD/DIHBZ R PXAXGWNHBBDORFRR)\ QG &QQAL
, QAUARUDAD HP RUDCSGOY. HWLIQ) &DURHU&HIAU | RTBZ LQ) KIVUMGHR WOQQ) DAKH 1 RW 6KRBM/ ,- + HION6\ VWP QRZ 1 RWNZ HD+ HOBK. | URP R +H
KDVEHHQDP HP BHUR BDGHYKLS | HIBZ V SURIUIP VAKURXIK \WH 1 RN 6KRUH/ - 3K\ MADD+ LIK 3RMMMCBURIUP \WH$ P HIFDDS$ FOG-P\ R 2 WWRSDHAF 6XUHRQ/ DG \WH
$ P HIFDD 2 WKRSCHAF $ WRADMRY ' U/ HYLQ KDV DOR ARQMXHS \R VHLYH DV$ WRADM ( QWRUIRU&O ( |RUWH-RXUDOR %RH DG -ROABXUHY IGFH DQG IV RQ\KH
BWHIY &RP P LWH | RUWKH O XARXEANHBUIO7 XP RUS MY * U/ HYLQ VHYHG DV D \KEMPAP DAL FRQXGEQMR RUSWHEFHARU / $8&4 GAUQ WHUIQWOUYLEZ R RXU
SUHRIQFDODGG 3KDH, FOQFDOWDOWAKOV ' U/ FMQKRB/D%6 LQUREI\ Z WK D FRAHOADIRD LO$ QP DOBK\ MREU\ 1URP &RIHDS QYHWUW D0 ' IURP 1HZ <R
0 HAFDD&RWBIH DGG LV FXUH® MG L) DAWH -R<QV + RONLQY 8 QYHIMW &0 6RKRROR 96MCHW IRUDQ O %$  Z 1\ D \SHADT) DR LQ + HIGKFOUH 0 DEIHP HQW
,QRYDIRQ DX 7HKGR®)\ : HBHIHYH WDV U / FIQ LV TXORHG R VHYH D/ D P HP BHUR  RAU%ROLG EDHG RQ KIY DFOGHP IF DQG SUDANH H SHIHIFH OGG KLY GHEGG
NRZ GGIHR YOOXH EDHGFOUH DRXAMDQGAKURIE SQP DEDIHP HOMRYHOGX) GALIQ DG KHIGK FOUHRSHIDIRQY DQGP DQIHP HQWV

6WYH 5 0 DUMD KDV \HYHS DV D PHPEHUR  RXU %ROG MGFH $ XIXW 0 U 0 DWD ZDV IRPH® 6HIRJ9LFH 3UMGHNDDG &KIH ) IGDADD2 [IIFHUR $ WP DI
3KOWP DAY ,(F  DROQFDCGHYHESP HOAKIDHELRMKGRE)\ FRP SIQ OAMGRQWHL HZ <RINGVRAN( [ ARKOQIH | URP - Dy XQIMIKLYUANIP HONVURP \WWHSRIMRDLO
-XCH 3UMRA® 0 UO DMDVHYHE DV6HIRU9 LFH3UWAMGHQADQG &KIH ) LODGADCR 1IFHUR $ SSTHG3WRMP IFY ,(F  DP RBFXOQUADIGRAVVARP SO 1P ' HAP EHU

WSXDW YRR -XH R HPBEU 0 U0 DMMDVHYHE DV6HIRUY IFH3UWMG-QNIG&KIH ) LOOGADR [IFHUR $ SURVYRAHFY ,F 3$SURV D

SXEIFO WIGHE SKOP DFHWAICFRP SO). DOGVHLYHGDVWH, QMIP &KIH ([ HDAWH2 IIIFHUR $SUPVIURR 1RFPEHU  WURKIKO DUK ) RP WR-DOOY
0 U0 DMMDVHYHS D/6HIRUI LFH3UWMG-DADG &KIH ) LQDADC? | IFHUR YONARHEREDH *9ON/RH  DSEIFD WIGG\REOHARP SI) ' XUQ) KVILED P RQKY
Z W YONVRGHXQIDKHFRP SO0 IV EFTXAMMRQLQ- DY 0 U0 DMDOORVAYHEDVU/ONARHY, QMIP &KIH ( [ HRMYH2 11LEHU) URP R 0 U0 DMDVHYHEDY

&KIH ) LOOADCR | LFHUR 6\MDI HH& R SRUDIRY DSXECRD \MDGHG UAHDUAK SURGAN DG FIQFI0ADIQRMAVARP S0 0 U0 DIV SUMRXVH SHIHTFHOOR LGFOG/\VHYGQ)
DV&RQURGBUZ W * HD 3UREH , FRSRUDAG D SXETFD WIGHS P REFXQUGDIRAAARP SI) DVZHODY  \ HOWZ W' HRWH  7RXAH/ / 3 DSXETF DFFRXQIY P 0 U
0 D) KR/ DYCRKHBUR 6AHFHLQ$ FFRXQIY 1URP 600" LHIR 6VBMS QYHWW DQG LY D FHWIHG SXECF DFFRXQEQNVLCERMH © HEHIHYHWDAD U0 DMOWVH SHWHLQ
ELRSKOUP CRHANDOQEMY DOGFFRXQIY H SHMYHTXOW IHVKIP RVHYHRQRXAURDSG

1 HH5 DXFK KDY VHYHG RQ RXUVRIG MGRH) HEDOW 6KHLYDQH SHIHFHG&KIH ( [ HPAWH2 11 LFHUDQG BMDM)\ $ GYIVRU KDYVHYHG ERK SXEQF DQG SUYDM FRP SDQH/
CXUQY KHUGHDU  \ HOUFDUHHU 0V 5 DXFK \KFRHA X EXOVRP SOQHVIDQILG) LQIRAXVIURP SUH R FDOUAHDUAK \R DGYDRHG RIQEDOGHYHESP HUMRRN \WHBOGLQP HIHY
DG CFTXAMMRQY DG XVHG KHUH SHIHFHWR VXU LQDAQ) | RUSXETE DG SUYDMELRMAK FRP SIQHY $ P R KHUP D) GOGHUKLS URBY 0 V 5 DK Z D/QRIEED DIRXQAQ)
PHPEHLR OF IQA &RV, QMIDNRICKOLP CRHAWFDS UIRAH DG WH( [ HPMYH&KOWP DOR 6 SUQIERDS ( QMSUMAY/+ HIBK, QRYDIRQ+ XE 0 RWWBRHO® 0 V 5 DK
VHYHG DV 3UMGOADGG &( 2 R 9LUGDD 7KHIBHMEY ,GF 0 V 5DFK BRHYHE D %6 1Q&KHP MY [URP $ Uj RQD 6VBIM 8 QYHYW DQG D00 %$  1Q) LOGFH IURP \KH
8 QYHMWR &KIFDIR : HEHIHYHWDAD V 5 DXFKIVELRSKOUP DRHANDO.QGMN  H SHIHFHDQGH SHMYHTXOM LHYKHARVHYHRQRXUY/ROG

SXUNW/SRHEDIK 0 ' 0 3+ KD/AHYHGRORUVRDGMGH +HLYDP HPB-UR * UHEHODQG5 RHELDAIK &RQKAMY / / & MIGFHO D Z KHHKHLY D B XDRY
FROXGEQVRU\P DOP RBFX®! DQG ERBILFD0EX) GYHBSP HOABURMR | RWP LQ) DFRQXAMY [P KHZ DV/HP SR HGE\ WH) RRGDG' X $ GP LQMADARQMCFH KRTEQ)
WHSRIMROR ' LWARUR \WH2 [IIFHR ' U ( YOIDDIRD,, 32' (,," ZDIMOQWHEHIMIRU X ( YDODMRQDOGS K 3&' (57 IURP XQIOKLY GNP HONGQ

Z W \KSHYDRY  UASRQIELMN |RUWH HYDDDIRQ R DDAX) SIRGAVZLMO GYIMRY WH' LYMRQR 3X®RIN $ @\ 055 KHP DRRI\ 3URGEN WH' IYIMRQR
0 HEERDP DG ( QARAUGRBI\ 3URGENVDGWH' IYIMRQR $ GHWKHMD $ QDOHUD DQG$ GARIRQ3URGEN , QUL SRUMRQ KHKDY RYHYHHQWH GHYHERSP HONDQG CBSIRYICR
RH QF GXIV ZD/UASRUEBIRUMHSTRQ) R RYHU  DG/MRY FRP P WKHP HAMIIV BG2' ( ,, \WURKIK VHYHIDOFRQURYHMDOVI HIV [WKHY DQG KDY UHFHYHG P 0Q
KRGRY DQG [Z DB/ * U 5 RHEIDIK KDY BHH LOYRYHS LQ \WWH GHYHESP HOAR  CEXVH GHMUHOARSIRG | RUP XOMRYY 05 KDV DOR BHHD LQYROHG 1Q \WH GYHBSP HWR \WH
BRIP IOUSIRIUP D/ZHDD/PDQ RKMU& (5 LQWINHY/ ' U 5RHEIDIK WRHYHS K XQEHIWGOM GIUH 1Q SKOP TR 1Q KV 0 HAFDD' HIBH 1Q 58]
FRP SBIMGDUMGHR 1Q, QMDD HIAHIQ DODAKHS QYHMWR . DDV + HFARP SBMGDO DAMYR 3XEQF + HIGK DVRKQ/+ RINQ/EFKRROR 3XETF + HIGNLQ
DQGD&QQFIBKOP CFRRI\ ) HIBZ \KLS DAY HRJHRZ Q8 QYHIW 1Q : HEHIHYHWDWV U5 RFEIDIKIVUHIXDRY H SHIHFHLQWHEIRSKDUWP CFHMFDOLQBMY  TXDT LHY/
KIP \RVHYHRQRXUY/FRDLG




5 RBIR YRDUGLOS5 N 2 YHMIKW

7 KHYROG KDV H WOLYH LORYHP HQAQWKH RYHMLIKWR UNN P QDI HP HQAUHIAMG R XV DG RAUBXMGHW DGG DFFRP SOKHY/ LY RYHILIKWKURXIK \WH U XTUBERWY \R \KH
YROGE \WHDGEWRP P WkH 7 KHDXGWARP P WH U BV WHYRDG . SHIRAFDM UAYHY 1) RUDFFRXQIMY UHERMWY OO | ((DALDOSUIRIAHY LFOGQ) WHIQMUN R
RXUI LCDCADOWEIAP HOV WH\KYHADGFHR DGP LQAADAYH DG LQDGADOFRQURY DG RXUFRP SIDQFHZ W GBI DODG U X@RY UHNXLP HON 7 KURKIK IWUHIX@UP HANIVZ WK
P DEIHP HQMFOGQ) \KH | LDIFH G300 LQMDODXAWIQGLQ RP DARQWARKGRBI\ | XGRIRYY \HDXGWRRP P LWH UYL VDG VAW DV QU LFDQADHDVR RAUBXMCHW DG
\XP P DU H | RUWH %R0.G DEOWDY R UM DQG WH DSSURSUDAM P MIDIY | DRRY ,Q DEAMRY RXUYRDSG UFHYHY SHIRAE GABGG RSHDIY SHIRP DJFH UMEZ V | RP
P DQIHP HW

&RP SRIMROR WHYRDUG

2 XUBMHNV OG0 DLYDUHP DD HEXQEHMWHAURNROR WHYRDLG 2 XU/FRDGFROANVR VHYHDAUHRRLY Z KIFK DIHAVG-GLORWUHFDWEY &DW, ,, DG,,, ZLK&DN
, OQG,, HFK FROMMY R \ZRAURRYDGEDV,,, FROMMY R \WUHAURRY

YROG&RP P WH/

7 KHWEEQ) FRP P IMtHY/R RAUYRDLG FROUMAR - DQ DXGWARP P [WeH DFRP SHRDINRQ FRP P LWkH DG DQRP LD DG FRIBRIDM JRYHIDORHFRP P IWeH 2 XUYRDGP D TURP
P HVR WP HRAEDK RKHUFRP P WkHY ( OFK R \WHARP P WkHY UHBRIWR WHYROLUG

2 XUSUMGONDQG A H HRAWYH R | LFHUDGE RKFUH HIAYH R | LEHY UIX@U®  BHBRWIR WH QRO H HPARYH QUHRRLY DQG WH DXQAWWH FRP SHOUDINRQ DOG \WH GRP LCDIVY OOG
FRUBRUDMJ RYHIDGFHARP P ISR HOXUHH | HRAYHDQGH | LFHARYHILIKWR . RAUCPRYMAY DGR DAMMAQ SURSHIUMN P DI HP HOADQGWHRQYIRQ) HYOODMRQR P DQIHP HY
FROWRY

$XAVERP P WeH

: HKDYH DQ DX@WERP P WWH FRQIMIY) R 6WWYH5 0 DD Z KR VHLYHY DV \WH FKOLSHYIRQ YRE * RZ HUDQG/ HH5 DXFK ( OFK P HP BHUR \KH DXAWARP P LWWH TXO LHY D/ DQ
LQE-BHE-ONAURRUXQEHWH 1 DT FRISRUDMJ RYHIDGHWIELG/ DG WHIQG-SHIGHFHUTXWP HONVR 5XB1 $ R \KH( [ FKOQIHS PAR XUYROLG KDY GAMP LGHG WD
6WYH5 0 DD TXOM LHYD/OR: DXAWARP P WHILDGADCH SHWDAKFK\MP IVAHIGHGIO WP G R SHIXDWR6 . OUGSRWHWHYI LODTADORSKIMFDIRY DVGHLQHG
XQ@EHNMHXGVR 1 DA

7KHSXSRHR WHDGEWRP P WWHLYR SUHSDUHWHDGWARP P MKHU-SRWWHTXUGE. \WH6( & R EHLGFOG-GLIQRXUSIR \ \WERP HONDQGWR DAMNRXUVROGLORYHIHHQ) OOG
PRARIQ  \WHTXDOW DQGIQMUWR RXUILOCADOXBM HQNV  RXUFRP SIDQFHZ W GIDCDQG UIXDRY WP HOV  RAULQE-SHOGHQAIHI MG SXEQF CAFRXQICY
1P Y TXON LEDMRY/OGLQEBHIGHH  WHSHIRP DFHR RUIQMIDIDGWXRIRQDG  WHSHIRIP DIFHR . RAULQE-SHIG-OABI MM G SXETF CFFRXQIY | LLP

2 XU/RDG DRSS D Z UMW FKDIRUN ROWH DXGWARP P WH Z KIFK LY DYDMEGI RQRXUZ HEVMWM




&RP SHODIRQ &RP P LWkH
- HKDYHDFRP SHODNRQFRP P MWWHFRQIMIY R $ GP / HYQ Z KRVHYHYDAKRHROLSHIR) YRE* RZHU: LGP &KOQ DQG/ HH5 DK

7KHSXERHR \WHFRP SHODIRQFRP P LWH LV VR DAWRXUYROLGLQ AVAKDUILQ) IWUASRQUELONY UHDMY W VA RXUFRP SHODIRQSURIUP DG FRP SHODIRQR RXU
H HFOMYHRIFHY DG AWRRY P RORIQ RAULGRHYH OQG HNXUW EDHG FRP SFODIRQ SOQVDG SUEIUQY \WH FRP SHQDIRQ FRP P [WH UHBRWIL UHTNXULHG \R EH
LFOGGLORUSIR \ WEIRP HIXQGHMHUXBY DG B XDIRY/R \WHE( &

2 XUYRDLS DERSWG D Z UMK KDL RUWHFRP SHODINRQFRP P IWH Z KUFK LV DYDLOEBIRQRXUZ HEVAM
1 RP LODAMQ) DQG & RUBRIDM* RYHIDQFH& RP P LWMH

: HKDYHD QRP LD DQG FRERIDM JRYHIDGFH FRP P IWWkH FROIMIMY R / HH5 DK Z KR VHLYHY DY FKIULSHYRQ %RE * RZ HU 6\WYH5 0 DD DQG & XY 5 RFEUDAIK. 7KH
SXIBRHR RXUGRP LCDIY DG FRERIDM JRYHIDRH FRP P LWkH LV \R DMMARXUYROLE [Q AVAKTULQ) IW IASRMEMNY DM W 1GOM 1Q) LGAVIGOY TXOULHE \R
EHFRP HQEZ YROGP HP EHY FROMMAZ W FUMUDCSSIRAFGE. WHYRLG  UMEZ LQ) WHTXON LFDARY/R LGP BHOAMAURRY\R GAMP LGHZ KHKMHR UFRP P HIG\WMH-P

IRUUH HPRIRQ DQG VHBRMY  RUUHFRP P HIAQ) WDAMKH %ROLG VHBRW\WH QUHRRU GRP LGHY | RUVKH QH WORMOOP HAMY R WRANKREHY  1GHOMA L %R0 P HP EHY
TXOO LHG\R | L@YCFORRVRODD) YROGARP P LWHHDG UHFRP P HIAQ) WDAKHYROLE CESRQAKHIG-QNIHGP HP BHURUP HP EHY\R\WHISSIHCEGIFRP P WH  UMEZ LQ) 06

WHFRP P HIBQ) \R WHYRDLS FRUSR DM JRYHIDFH SUCASOVSSIFCEBIR XY RYHWHHQ) WHHYODDIROR WHYRDGOQGP OIHP QNI KOQBIQY \WAK RIKHUP DMLY
KDATUH\SHALLLFDED GHBIDMG\RWWHFRP P WKHE WHYROGIURP WP HVRWP H

2 XUYRDUG DGR D Z UMM KT RAWHQRP LGDIY) DG FRBRUDMI RYHCDGFHARP P IWH Z KUK LV DYDDEGIRQRXUZ HEVIVA

" HXOTXHQMHAMRD D 5 HSRUW

1 RHWRUERW

&REHR 9MGHN & RIGXFW

: HORSME DFRHR BAGHN FRIGAMKDACSSTHY \R DORXUGUHRRY RILFHY OJG HP SR HY I(FOAQ) RXUSUGASIOH HHAH R 1 LFHU SUGALSDO! LQOGADOR | IFHUDQG
SUGASOOTFARXQINY R LIFHJ Z KIFK LY DYDOEGIRQRXUZ HEVIM 2 XUFRGHR BXMCHVFRIGAMYDFRAHR HMPY DVGHIQGGIQWP  E R 5HIXOMRQ6 . : HZI@P D
00 GI0D WINUBGAWRKIHIDEQ P HIP HOVR RIZOYHYR SIRMMRY/R RUFRGHR HMFVRQRXUZ HEVMM

, QUGHJ7\DAQ) 3 RIFHVDQG 3 LRAHEXUH/

: HKDYH DERSWG BR, QUGU7WDAQ) 3RIA  JRYHQQ) \WH SXURKDH DB DG RURKHUAAVSRIMWRYY R RAUVHRXUMWE GUHRRY RIIFHY DG HP SR HV RUB. \WH&RP S
MWHD : HEHIHYHWDAKLYSRIA  LVUBDRIED G-MICHSWR SURP RMARP STDCAHZ W LIQUGHMBAQ) QY V KBV DG UWHXDMNRY DRG1 DWET QI WA B/

MP ([HPWH  * LWUHARU&RP SHODARD
7KLY VHARQ GVAXAWHY \WH P DMUDOFRP SRHOV R \KH H HRAYH FRP SHODIRQ SIRIUP | RURXUQEP H H HRAWYH R LFHY 2 XUGEP HG H HRARH RILFHY FROIMIY R RXU
SUGASICH HHAWYHR | LFHUDGGWHGH VWE R P RWKLIKO FRP SHODMGH HRAMHR | LFHY | RARH\ HIUHQGG' HRHP BHU ZHH

" \QQ. WNSDMFN 3K’ &KIH ( [ HRARYH2 [1LFHU

" DAGHXPSKA &KIH ) LCDGAD |1 LIFH) 06
"% HRI YAUNHMEKIH &RP P HADR |LIEHU




7KY AR P D FRQEQIRZ D GRNG) WM HW WDADLH EDHG RQ RUPXUHASTIY FROUGHIDIRYY H SHABINRQY 05 GHMP LDIRY/ UIDLEQY) | XWUH FRP SHODIRD
SIRIUIP V $ PAOCFRP SHODMRSURIUP VWDAZ HOGRSAQWWHI XMUHP D GLIHUP DMIDD [URP \WHPXAUHQ® SOQHESURILP VAKP P DU} HELQWLY GVRXWRD

6XP P DU &RP SHODAR7E®

7 KHI RGRZ 1Q) \BEGIVAVI RW 1Q RUP DARQFRFHAQQ) \WHFRP SHODMRQHIGHGE RXUL ( 2 VIQUASHAWR RXUIVDO HWHGHS' HHP BHU 0OG HHPEU
1RQ( TXIW
6\REN , QAHOAYH
ZSW%I; 3@Q $ @2 WHJ
1 DP HDQG3UGQASDO 6DmU $7 D0V &RP SHODMWRY  &RP SHODWRQ
3RMRQ <HU YRXV 7RED

"U/\QQ. IL\SDUEN 3K
&KIH ( [ HPAYH2 [1LFHU

" DYH+ XPSKH
&KIH ) LDGAD IILFHY

* HRI %4LNHW
&KIH &RPPHRAD |IIFHJ

, QUFFREDCFHZ W 6( & WXBV \KLYFROP QUH GRW\KH DI U DAMJI UDQAEDMI DUYDOHR \WHUAWRMG WRAN [ LBV DG WRAN ROWRQLY. DB/ JUIQAG 7 KLY LP RXQKDVEHHD
FRP SX\MG LO CFFRUEIFHZ L\ ) LCDQRLDCS FARXQIY 6\BUEDGYYROG 2)$6%6  $ FFRXQIMY 6\BEDG/&RAIIFDIRD 3$68° 7RIE  7KIVIP RXQAGR QRAH GRARH
CRXDOHFRQRP LF YDOHWDAZ L@EH WO HEE\ DQP HEH HRAWHR | LFFUXSROWH YHWY R WHIRFN CZ DB/ RUMBAN RSWRQY \WHH HIAVHR \WHWRAN RSURQY RAWH\DB!
R \WHFRP P ROWBFN XQEHDLQ) KK [ DB/

$ P ROVKRZ QUBIHHQNV N P DRKIQ) FRQUEX\IRYY

1 DUDAYH IVFBRKUHWREXP P DU &RP SHVDARD7CE®!
( BPHIWR &RP SHODIRQIQ

7KHFRP SFODIRQ R RXUL (2 VIHHDIM FRMMVR EDH\DDY  DQQOFDK ERQV RSSRMQWAY OOG (R WP LFHQIYH FRP SHODIRQ LQWH IRP R HIDAW 2 OB/ DY
GHAUEHSEHBZ

YDOHEDDY

7KHEDH\DDY SD DEGIWR HIFK 1 (2 LV LQMXGHG R SURYLGH D 11 H5 FRP SRHQAR FRP SHODIRQ UH BRI \KH H HRARYHY WWEDVAVH SHIHFH URB! USRI DOG
FRQUEX\NRYY %DH \DIUHY Z HIH LQUDID FADAKHWP H HIFK 1 (2 FRP P HIFHG HP SR P HAZ W XV CUH UHVHZ HG DOQOD DG P D BH IGRUDHS EDHG RO \WH LQAVIGAT
SHIRPOGHR WH1 (2 FRPS) SHIRPOGH D) AKDQIH LQWH H HRAHY SRIMRQ Z WO RUBXMGHN WHVRSHR \KH H HRXARMHYY BASROIELONY DG D) AKOQIHY
WHIAR ( [1HRAYHO DK WH1 ( 2 WDQROOEDHVDDY WDAVZ HH IRU U. LUANSDMFN IR0 U+XP KA 06 IRUO UYALNW

$ QQXDOB HIRP DOFH YDHEYRQOHY
(K R RXUL ( 2 M SHURUP DQFH EDVHG FDK ERQKV RSSRMQWY 1V H SUWHG DV D SHAHQMH R EDH\ODY \WDAFDQ EH DFKLHYHG DAD\BUHAGYHDR. P HAMY) SUHGHMP IGHS

&RP S SHURWP DOFHREVIRMHY HABEDKHGE. WHYRDLG RAKHERP SHODIRQ&RP P IWH 7 KHDQQMOERQVIRY U, IWWSDMEINMBUJHAGDN R KHUEDHVODY DQG0 U
+XP SKUA 0G0 U %ALNAMY DOQMCERQAHVDHMBUHAGDN R \WHUASHRYHEDH\DDY 7 KHHDWHQR CP RQIVIFRXHE RUBROVHVDVR ' HAHP BHU




/ R 7THP ( TXIW, QRHQMYHY
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&RP S IV SURGEAN D5 Z LOUHTMXUH VLI QU LFDQADGAWREO LQOGAQY) 7 KHIH FOR BH QR DAXUDFHWH&RP SIQ . Z L@EH CEGIVR RABIQVKK I XQBY 7 KHHP DIRLY [P RY RKHY
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RQIRQ) UK DG GHYHERSP HWH I RW 5 HHIUK DQG GHYHESP HOW SHOWHY DUHAKCUIHG VR H SHOHDYIGRXUBG 3D P HOVP DEHSURMWR \WHUFHSWR JRRO/RUVHYIFH/\R
EHXVHGLQUAHDLUAK DQG GAYHBSP HADUHFCSLAN) HEXQIMDKHJI RRGYRIVAYLFHRY DUHUHFHYHG

* HOHDODQG$ GP LQMADAYH( [ SHOH/

* HOHIDODQG 0GP LQMDAYH H SHOAHY FROAWSUP DO R SHIRQGHOFRWV DARADMG Z W \WH &RP SO W H HRAMWH (LGDFH KXP O VARXUAHY FRP SUOGFH  DQG RKHU
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UFRIQ) H/DQ LQMIMADGG SHIGNY DFRXHG UHDMG\R XQUFRIQ] HG\S  EHCH IWDVIGRRP W H SHOH

( DULQIVSHIBKDH

7KH EDUF FDQQIV SHUNKDUH LY FOBX@AG B GYIAQ) \WH &RP SO0 W GHALGFRP H RUGRW DAMEXEED! \R FRP P RQ WHRNKRTHY B \WH Z HIKWMWG DAHIDH QP B-UR FRPPRQ
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6VEFN RSMRY/
: DUDV

SRQMMEBIL RAV

SROKAIQ/GKOLY

&ROMHMRY/IURP 6HUH/%63UH HIHG6\RN
7RED

+ I+




5HRHO® , WXHES FRRXQUIY 3 URQRXQHAHP HOW

Q' HHPEHU \WH) $ 6% IMKHG$ 68 1R FRPH7O W 7TRIF ,PSRAP HIVWR, GFRP H 7 ' WFRKUY Z KIFK | REXAHY RQ WH UDM UFRGALODIRQ DG
LCFRP H\B K/ SOIG $68 1R UATXLUAY SXEQF BXMGHN HMEY \R GVFRH RQ DD DOQXOOEDAY \GHAULF FDAIRUHY L WH HI HRVH T UDM UFRGAIDNR DQG SRVLGH
DEAUREDOLQ RUP DIRQ | RUBFRIAMQ) WP VKDAP HAND TXOQMBRYHWUKRTS , QOEAWR) $68 1R WAL FRP SOQHV/AR GVFBRAH | XUKHULG RUP DIRQ CERRP H
I HV SOG 7 KH WBEDS LV HIHRAYH | RUDQQAMOSHIRGY BHIGRQ) DWW HHP BHU DG PD EH CSSIHG SIRGHAMHD RUUMARS-RIHD : H DRSS WH $ 68
GIRGHRAHD | RUWH SHIRGHBQ ' HHPBU 006G MO HAVRQ® RUGWRKUYXQEULIRM ,GFRP WY BV DG GRHY GRAIP SCRARXUUAKXAOV R RSHIDIRYY RU
I.CDADCFRQAURY

,Q1LRHPEU WH ) $6% IMKHG $68 ,GFRP H 6\BWP HOA/ 5HBRWY &RP SUKHDLYH ,FRPH ([ SHOH ' DMJJUWHIDIRY ' WFRKUY 6XERSIE
" DMIJGIDIRQ R, GFRP H 6VBIAMP HOA( [ SHOHV 3$68 © ZKIFK WU QVFBRANUH CERIKH WSH/ R FRWV GG H SHOMY LGFOGHS 1Q FHWEQ H SHOH FEBIRYY/
SUAHQMG RQWH LGFRP H AP HOV7 KHQHZ. GVFERKUH UATXULHP HOW DUH H 1 HRARYH | RUWH & RP SO0 v DOQXC0SHIRGY BHLQQQ) DWW HAHP BHU DGIQMIP SHIRGY
EHIQQQ) W HRPEHU Z LK HD® DERSWNRQSHP WG 7KH&RP SO LVAXUWHI® HYDODIY \WHLP STRAR \KLY SURRXGRHP HWRQ RXUUHIMMG QMR

,Q1RMPEHJ WH) $ 6% IMKHG S 68 3 HEAE ' HEAZ LK &RQYHMRQ DOG RKHU2 SIRY/ 6XBWRSLE 3 Z KUK VMATRW W LP SURYH \WWH UHDYDFH OOG
FROMMA LQWH CSIFDIRQR LQBAHSE FROMHMRQ IXAIFH LQ 6XEWSIE CHEW * HEWZ W & RQYHMRQ DOG 2 \WWHU2 SINRQY VKA DV RO LG WH UL HOW I RU
GHMP 1QQ) Z KHKM-URHNIIQ\HVBP HOVR  FROAMINEG! G-EWIQKIKP HONV\KRXES EH CFFRXQAG | RUDY D LQGRHG FROMYIRY $ 68 LVHI HARYH | RUDEDHQMY | RUDQCC
WBRWY SHIRGY BHLQRQ) DWW HRHP EHU ZLK HO® DERONRQ SHP IWKG 7KH&RP SI) LV PAHD® HYDODMY WH P STFAR WY IXLEIFH RQ W FRORIADMG
1 LCDQRDOWEAP HQW

Q HHPE  \WH)$6%LWKHES 68 * RYHOPHQV WOV 7RIE $ FRRXQIY) |RU* RYHCP HOY WDQVEY 960MCHN( QIMYY Z KIFK VIWRW QHZ. TP HIGP HW
KDABTXLH HOM¥AAR UFRIQ] HIRYHIP HOAIUDQWVZ KHD I SURECEGIWDARHJ UDQWVRQAMRQY Z LQEHP FATGG \WH I UDQZ LOEH B AHYHG DGR SIRVGHHKOR-GAVFRKUY
WODEQ) \WH QDM \MP V O35 | LODGADOWEAM HOAHHAWR \XFK JUDQV 7KH Q. TP HIGP HOWV DUH HI HRARYH | RUSXEQE FRP SOQHY Z W DORQAMOWERWY SHIRGY BHILQRQ)
DWW HHPBEU Z LK HD® DERSNRQSHP WG 7KH&RP SIQ LVAXUWH® HYDODIY \WWHLP SCRAR \KLY I X EDFHRQIWFRQRIEDAG | LOGADOWIAP HOV
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3UB0GH SHOH/DGRM-UPAUHADMNVFROMAAGR \WHI RTZ L)

' AP EH)

3UB0.G UMUK DG GYHBSP HV
3UBOGIQXIDFH
2 \KHUSWENGH SHOHY

7RBCBUBOGH SHOFYDIERMUPXUHMDAN
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2 \MHUDKHVFROIMAMGR \WHI RTBZ LQJ

' AP EHJ

SUENGLOXUDAH
" FBRIW
7RUCRKHJDAMANV
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$ FAXHGH SHOWMY DG RMHUICELOWY FROMAMGR \WHI RTBZ LQJ)

' AP EHJ

$ FRGHG UMHDUAK DQG GHYHBSP HOWV

$ FRUGHG FRQXGIVRP SHRDIRQ

$ FFUHGSIR HUMRIO HV

2 WHUDFRXHG ACEL O

7RBCCFRYHGH SHOAVDGRMHUACE DN
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3XUKDHE&RP P LR HOV

$VR ' HAPEHU WH&RP SO IV FRP P AR HQW LFOGHS DQ HAWP DMG P LOIRQ UHIDAG \R WH & RP ST 1V RSHD SXURKDVH RUGHY D5 FROMFMCOREM) DINRQY/ \KDA
RAPAUWGLOWHRE@Y FRAHR BMGHW LFOGQ) FRP P MY HIVZ 1\ FRQMFABHDUAK RO DARQVI RUP XGM HIUSUH FOQFDCDQG ROQFDOWAHDUA WMAHY $ GRRXIK RSHD
SXUKDHR GHY DIHFRUGH G HY RIAHEGI QG GI0D AQEQ) \WHWMP VIHHID WHERP SI) \WHRSWRQWR FOGRHD UAAKHX®! DG DOWWAV UTXUP HONVEDHGROLW
EXMGHV GH-B/SURNR\WHGHIYHY R JRRG/RIWHSHURP DFHR \HYEHY

/ MIDINRY

$VR' HAPEU 0% WHHZ HHQR SHAQ) GICOSRAHHEQIVDIDQIKHERP SIQ \WWDADUHH SHRMEWR KDYH DP DMUDCDGYHYHH I HIMRQFDK | BZ V 1 LQDGROC
FROGURQRUMAKOVR RSHIDIRYY ) URP WP HVR\IP H WHERP SDQ FRXGB EHFRP HLQYRYHGLQAVSXMY DGG YOURXY QM DNRQP DI AKDALMHLQWHGRIP DOFRUHR BXMCHN
7KRHP D LFOGHGVEXMYDQG O \MWUHDMG\R LOMBRXOOSURSHW TFHMQ) FROQMPNIY. DQGHP SE HHUHIMRQ/P DY 3HIRGFDD \WH&RP SO UAYLEZ V\KHEMVR
LI QU LEDOAP DIV UL D H LMAVDQE DAFAAY LW SRAMQMDO! LGDGALOOH SRAKUH |, | \WH SRMQIIOERW | RP 0 FOIP RUGIDOFMIP LY FROUGHIHG SURETEG®! GG \WH P RXQAFDQEH
HXP DAG \WH&RP SO CFFUGHY D CCELAOW | RUVKH FWP DG GRW / HIDOSURFHHEQIV DUH \EMPNR XQRHABIQI¥Y DG WH RARRP HY DUH QL LEXOUR SUHEPAIG-FDAH R \KFK
XEFIQNY CFROCY DUH EDHG RQ \WH BRI RIP DINRQ DYDMDE®! DAKH WP H $ V DEAWRIIOLQ RUP DIRQ EHFRP HY DYDLOE®! \WH &RP SIQ UWDXHAAY \WH SRMMDOICELON
DM SHIEQ) FIIP VOGO DIR)

SROKEEQW NVSXM
Q$SUO  \WHERP S HOAMMGLQR DQDIUHP HAZ W DI RUP HULQE-BHIG-ONFRQMRRUR UARYHD GVSXMRYHUSD! P HOA7 KH&RP SDQ GHIHG \WHDIBI DARY/ BV G

R VHNBH \KH P DR , Q FRQUHANRQ Z LWK\KHVARMBP HOARI UHP HOAMKH&RP SO IWKHG VKDWR ARP P RQWRAN W \WHFRQXERARS$ SUO $VR' HHPEBEU
\WH&RP SO CFRXHG DVRBDVHNBP HOAZYDOHR P IAR)




* DOSKDUS JUHP HW

,Q - \WH &RP SR HOMIHG LOR D SURGPEWGHYHERSP HOAMDG WSSO DIUHP HQAZ W * DBEKDU 3KDUWP CAHWFDOS5 HHDUK ,(F D 3XHWR 5 1R \SHADW GXJ
P DX CAXUH 3* DBEKD)  \R\XSSRWWWH GYHBRSP HOAMP DX CRMUH SCANDILQ) DG WYY R WH&RP SDQ v3) DE3) 0 3$5 QX SIRGFENVI RUXVHLQ FIQFONIDY
DG SRMNDO XWMUHARP P HIADODXGK

8 SROH HRANROR \WH DIUHP HYWKHERP SIQ FRP P LG VR L\KH UMMRMG \KDBVR FRP P RQWRFN USUAHQMY CSSUR IPDMD R \WH&RP SO fVRAMEEQ)
FRP P ROWIRAN  \MEMPIR YHAMDY LQ WUHH WDGFKHY XSRQ WH DFKIHYHP HWR \GHALILF RSHIDIRDODGG BIXOAY P LOWRGHY 7KH&RP SDQ CFFRXQIV | RUWLY \KDUH JUDQAD/
RIP SR HH\KOUH EDFHGFRP SHODINRQLQIFFREFHZ NS 6&

2 CHWUGR \WH UKMPMG \KDUAY YHAMG LP P HADMD XSRQJUDQAVDQG \WHUP DQQ) \B R MG/ Z LAYHMD/NHYLFH/DHSHIRP HG ' XUQ) \WH\ HIUHGHG' HRHP BHU
WHERP SI) UFRIQ] H3 R RN EDHG FRP SHODIRQ UHDMG \R \KHLP P HADM YHXY R KD XSRQWH IUDQADM $ VR ' HRHP BHU KDWY/
KOG EHHQLWKHG DOG RANBEQ)

7 KHDJ P HUADOR SURYIGHVI RUP LOMRGH EDHG S P HQV\R EHVAWBG LQWKDWVR \WH&RP SDQ VAP P RQWRAN ZIWWL R \KH VKDY [KHG DY UAXMEMG WRFN DG
LKHG DV UHHD \NDGHIEGIVKDUAY 7 KHQXP EHUR | WKDUA/ IMAXCE®I XSRQTFKIHYHP HQAR HIFK P LBWRGHLY EDHG RQWHWRARY ILYH@ DYHDIHFERUQ) SUFHDARHWP HR HIFK
P LOMRGHIFKIHYHP HQWV

6KDHEDHE H SHOWH T RUKHH P LOWRH JUDQWV LV WHRIQ] HS DY VHVFHY DH WHEHHG 7 KHVH I DBV DUH FOWIL LHG DY CEOQWNAY XQMOWH KDWY DUH IWXHG DAZ KIFK SRQAKH

¥ DB/ DH BFOWI LHG W HTDAW * XUQ) WH\ HUHG-G' HRP B \WH&RP SR WHRIQ] HG R WWHUK DG GIYHBSP HOAH SHOH UHDMG \RX P LGMWRCH
SRIKWMRYI R DBAR EHVNBGLOWDWY $ VR ' HRHP BJ \KDUHY KDG BHHQ IWXHG SXAXBQAR WHHP LOWRH EDHG Y. DB/

/ HDH

7KH&RP S0 vV PXAUHNBDH DI UHHP HQWVDY P HGHS KDVDWP \KDAH WG/ \WURKIK 2 RREH) ZIW @RRWRQWUWHH $VR ' HHPELU \KH I XMUHGDH
D P HOMRIUBG 7TKH&RP S HRIQ] HS\RBOWHOW SHOHR DG LOWH\ YW HG-G' HRP B DG UAS-HRYHD

127(  127(63%<$% (
7KHIRTRZ LQ) \BEBGISURYIGHVD\XP P O R WHERP SO0 VRXNBAQ) G-EAVR ' HRHP EHU

3UCASDO $FRXHG 1 HNGEW
EDDQAH LOM AWV EDDCHH

1 RMW

) LQDRGLQXIDFH
7RID

I+

7KHIRTZ 1Q) \BEGISUIRVIGH/DVXP P Y R WH&RP SDQ (WVRAMBAQ GBEWVR ' HHP BHJ

3UCHSDO $FRXHG 1 HAGEW
EDDORH LOMHWV EDDQAH

1 RMW

) LADA-GLOXIDH
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, QMR SHOH

7KHIQMA SHOHUFRIQ] HG | RUILCDGRHG LOKUIGRHZ DY DG IRUWH\ HIUHQG-G' HHP BHU 0% UASHRRYHD | QMUY SHOHUFRIQ] HGIRU
WH 1R Z DV 0G IRUWH\ HUHIGG' HRP B 0% UVASHRIYHD Z KIFK FROAW R [P RWDIRQ R \KH G-EVAVARXQADG G-BW
IMXOGPH PRV DQG CFRUGHGLQAUAW
1 RAV

2 Q2 RREHU WHERP ST HOMBGLQR DEHRXUMAY3XUADHS JUHP HAR 633" IRUDQDIJUIDMIDAQI R PLARQZ IWWIQMRY (FOGQ P LARQZ LK
DERDGP HP BHU$ VWRHI LIMWEBRMQ) XQEHMHE3$  Z KIFK RFPXUHGRO2 AREHU WHERP SI) IMKHGVR\WHLOYHWRLY L VHIRHRXUG FROMMEGISURP MRY QRO
\WHDJJ U DMSUCASOOTP RXQR | RUDQDJJ I DMSXUAKDHSUFHR DQG L Z DUDQNMR SXUFKDH \KOWR \WH&RP S VFRP P ROWREN SCUYDDH

SHUMKDUH LQ \WH DIJU-IDM $ VWIKH VHARQG FRMQI XQGHUWHB3$  Z KIFK RFPXUWHG RQ 1 RYHP BHU WH&RP S0 LWKHG \R \WH LOYHWRY B HIHRF-GDERYH L
DEAUMRDOGRM/ LQWH D1.J U DM SUGH SDOCP RXQAR | RUDQ DJJUHI DM SXUKDH SUFHR DQG L DEAWRIOZ DUDONWR SXUKDH \KIWVR \KH

FRP P RQVRAN LOWHDIJ W DM

7KH&RP ST UH GRMGWHRAWERAQ) SUGALSIOIP RXQMKH UHP DQQ) XEP R HE GVFRXQVERK RUILDOMXH GVARXQADQG \WH UHDMYH | DUYDOH GVFRXQADARADAMG Z W
\WH Z DUWION QPG EHBZ 06 WH WP DQQ) G-EWMXOGRH FRUWV DV D GHALP RXQARQ WH ICFH R \WH EDDQRH WKHHV7 KH TP RWDIRQ R \WH RUILIDG-ENGWRXQN
CSSWK P DMD PLARY DQG IMXOGFH FRWW [BSUR LP DAD PLARY ZHH UFRG-G DV LQAMAH SHOH Z KLQ WH FRORICDAMS WP HONV R RSHIMRY $V R
" HPEHU WHRUWLQDOG-EVAVFRXQADQG MWKOFHFRWVZ HIHIXTD TP RMY HG\R LQMAW] SHOH

7 KH Z DUDQW KDYH DQ H HAVH SUFHR WH\CP H D \MH FROMMRQ SUFH DQG DU H HIAME®! | RUILYH\ HOW | REBRZ LQJ \KH IO GDM 7 KH Z DUDQN Z HIH HTXOW
FOWILHG D/WH  DHLQEH H\RWH &RP SO0 TV \WHAN DG RID \MIWBLEG LO KDY 7 KHZ DUDQNVZ HHLQUWIED P HDKUHG DAVDLUYDOH XMQ) DYKDIFN 6FKRBY YOODMRQP RGLC
DQGZ HHDGHFDMEDRQ ZWWWH 1 RAVXMQ) \KHUADAYHI QUYDOHP HARG 7KHIQWIO DUYOIDHR P LGIRQ DERFDMG\R WHZ DUDQVZ DY FRUGHIHG DG-EWAVARXQ)
DQGZ DVEP RMY HG\R LMW SHOHRYHUWHUP DQQ) WP R WHQRM $VR * HHP BHU WHQVARXQNDXRADAMG Z LW \KHZ DUDONZ DV/IXE@® TP RWY HEVR LOMIA
H SHOH

XU WH&RP ST FROMHWMG \KIUW/R FRP P RQWRAN Z 1AW D FRQYHMRQ YOOHR P LAIRQ UHIDAG \R \KH 1 RAV , QOEAWRY LOFRQGHARD Z LW \KH
633 WHERPSID ICPABGD P LARQZOYHJIHHDVD BAXO\R \WH Y HEUDY : DUDQNQOAP HOVMHIRM W SD GZQ  PLARQR \WH 1 RV 06
PG P LARQIQWIIRNRD FRIV UHFRUGHS D/ KK LQ\WH FRQRICDMG WM HOAR \WRANKRGHYTHTXW $ VR ' HAHP BHU WHUP DQQJ [P RQAR \KH

1 RMV/UHDMARVHIRVHRXUHG FROMHMEGISURP IMRY CRM/KHBE, D&RP SO EROGP HP BHU \FH1 RM

) LADCRG, QXUIDQFH3 UP IXPV

,Q-XH WHERP SIQ UHOHZ HG DG LQDGR-G IWAUHRRYA DG R | LFHW QRN LQXUDFHIQWHIP RQWR P LEIRQ 0 RQKD SD P HONDUHVAKHXBGI URP -XO
WURIKO DK
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7KH&RP SOQ IV PUHMNEHWIFDM R, GFRERIDINRQ DXWRU HY \KDBVR FRP P RQWRAN DG \KDBV R SUHHUIHG WRAN BRI Z W SDU YDOH HDXBOWR

$VR ' HHPBU KDLV KDYH BHHD G-V QDG DV 6 HIEY %6 3UH HUHG 6\RAN 7 KHUHP DQQ) . DAKR H SUH HUUHE VKDWY DUH XQG-WI QDIMG DQG DYDDE®!
IRUXMHIMBOFH S VR ' HHP BHU WH&RP SIQ KOG FRQMMEGISUH HUHG\WRAN DVI RTBZ V
$JIUIDM
6KDLHY 1 AR DW LY | ITXLCDARD
BKDLHY, WKHS 2 XWHBQEQ 9DOH 3UHHHFH
6HIN/%
7RED
$VR' HHPEU WHIHZ HHCGRWKOW/R  SUH HUHGWRAN IWXHG DG RAMBOEQ)

6HIHV963H HILHGE\WAN) LCOGAQ)

2Q1LRMHPEU WH&RP SDO HOMHGLQR DEHRXUMI/ 3XUAKDHS JUHP HZ AN CQLQANMIRDOLQYHWRU \WHS 3XURDH) SIRIAQ) 1RJ L DUIMAMMG AURNR | HIK)
DJG L DFRPXAUHYBUYDMSTFHP HWFRTAMHD \WH22 [IHIQIV IRUDJBIDMIDGAQI R PLARY

,QWHUIIMMMGALFWR HIQ WHERP SO IWKHG \KDUVR 6HIHV9%6 3UH HUHG 6VRAN FROYHMEGIVR \KDUR WH&RP SDQ VFRP P ROWRFN |, QWHFRIEXUHOY
SUYDMSOFHP HQMKHERP SDQ. LWKHG XQUHIMMMGWKOMR 3UH HIHG VRN FROHWEBILQR \KDUR FRP P ROVIRFN \XEMPAR DO HOADQGZ DUDOM\R
SXADHXS R \KDUVR FRP P ROWRAN \XEMIFVYR DO HQA7 KH G HIY % 3UH HUMG VBN KDV D\WBMG YDOHR SHUNKDUH 7 KH SUH HUHE WRAN DG FRP P RO
RN ERK KDYH SDUYCDHVR SHAKDH

7KH: DUDQVKDYHDQH HAVHSUFHR SHUNKDLH \KEMRAR AP DY DONGOMRQ DEXWE HW DHH HAMEGIEIIGRQ) M P RONYD\MIMXOIH DG H SIHRQWH

I DOQYHYDY R WHOMIR L \WHHIHAYHHA/R DUADBIU MIDNRQWEMP HONRYHIQ) \WH:  DWIQNOGGE L BAHSWR UATXLUHG WRANKREE-UDSSURYDD
7 KHEHUH/% 3 UH HUHE 6\RAN KDV\KHI RTBZ LQJ U KWDQG SUMBIH/

ORMY +RTHYR SUHHIHGWKDHAKDTKDYHR YR WKW H FHBWDVUIXUGE ' HIY D@ DYG&RP SO VE&HWIFDMR * HLICDIRY 7R\WHH \WOABDAUHE XQEHMH
" HIY OH* HHID&RSRDNRY/ [¥  KRTHY R \WH SUH HUHG \KDUWY DU HOW®H VR YRAM DV D WEDLDM FOW RUVHIEY LI CSSIFCEG! R D5SURYH AHVEO FRUERIDM CRIRQY
$ SSURYDOR \KFK P DY UHDALA/ARHDH LUP DIYH YRMRUZ UMKMDFRQHMR \WHKRTHYR DP DNRUW R WHRAMEDEQ) SUH HIUHG KD/ YR \RIHKHUDY DMQIGIFDW XQBW
\FEDDMVHIHY YR LVUTXUGE OF |, QP DY Z KHIHSUH HIMHG KDUHREHY DIH HQNBG R YRM\RI HAM-UIZ LW FRP P RO\KDUHKRTEH.Y DV DMQIGIFOW HIFK SUH HUHG\KDLH
VHUVBGRWHQ® BHUR YRM/HNXCORWHQ®P BHUR WOM/R FRP P ROWRAN LR Z KLEK WA/ WHD FROYHME®! \KEWRVWR CESTFCEGI EHH LADORZ GHYKLS P MR/

CIMGHIY +REHYR SUHHUHG KDY \KDDOAR)H GYIGHIE/ DAD DM R SHUDRP FRPSWMGROWHEDIVR D @ \HUFRQMMY R WHYH @ PROMY
" LYLGHBY CFFXH A0 DG DUH SD CEGHLQ DUHDLY ROWH | LWMDAQ) @D R HIFK | IVFDOTXOM ' LYLGHIB/ DUH QRABD: CEGH LQ FDK EXWILH FOSM HG DG DEGHE W \WH DM
YDOH R WHSUH HUHG KDY RQHIFK GYLGHIG SD P HWEDM $ FROGHG AYLGHIGY DHLQFOGHGE LOWH FROYHMRQ P RXQAXSRQFRQMMROR \KH SUH HUHG\KDW/ DG DUASD) CEG
XSRQ FHWBQ EDCNXSE. WIJHIQ) HYHOV 8 SRQWH REPXUHIFH DG FROMOIRQ R D\MIIHIQY HYHQWDY GH LQHG LO WH DIWHP HOMKH GYLGHIG DM LGFUDH/\R SHJ
DOOP XQMDKAKWIIHIQ) HHMFXUHG

/ ITXEDIRY |, QWHHHAR DANXENRY) GWROMWRQRUZ LQAQ) XS R WHERP SIQ KREHYR SUH HUHG KO/ DUH HQNMBG R UFHYH SURUWR Q) GWMEXNROWR KRTHY R
~XQRUB\RRN \KTUA/R  FOSMBDWRAN \KDATLH MQRULQ UDQN Vi DESSUH HUMHG \KDUHV Z W UASHRNVVR SUH HIHFHVR @YLGHIGY GMMEXWNRYY/ DG SD P HQVXSRQAMUEXIRD  DOG
SDULSDXK Z W KRTHYR [0Q RAMBOECQ) 30UV 6\RAN DFDK SD P HASHU3UH HUMG 6KOUH HDXODR WHIWDAUR L R \WH DSSIFCEG! &RHYMRQS P RXQARU LL WH
P RXQAKDAZ RX@S KDYH EHHD UHFHIYHG UL VKK 3UH HUHS 6KDUHY KOG BHHD FROYHIAG LOR &RP P RQ 6\RAN LP P HADAD SURUVR WH/ LTXLEDARQ ( YHQW, | DYDADE®! DAHN DA
LI I LAHQAR SO WH I XEIMXEDNRQ SUH HHIFHVR KRTHYR 3UH HUHG 6 KDWY/ DG 30UV 6VRAN VKFK TP RXQIVZ LODEH GMMEXWAG UDBED TP RY \VKFK KREHY LQ SURSRIMRQ\R
WHUUASHRRYH | XOOXLEDNRQ SUH HHIFH HMBP HOV 7KH&RP SO LY UHTXLUHG R VENH DIDCAURYY LFOEQ) FDAMQY LW VKEMADUHY/ R GMUEX\M DYCLOE®! SURFHHB/ VR \WH
H \WABHP WGE @Z R HQKUHWDAKAK OMXLEDNRQSUH Y DH\DMI LHGEH RHMOQ. GMMEXNRQ/DHP DEHWRKREHYR - XQRUG\RAN

)




S&ROMHMRQ3UFH3HUBKDUH ( DK DM R 6HIHY % 3UH HIHG 6VRAN LY FROYHMED! DAKH RSNRQ R \WH KRTH LOR \KDUWR FRP P RQMIRAN 7KH QP BHUR \KDUA/ XCEG
XSROFRYHMRQLYGHMP IGHGE GYIAQ) WHFRQHMRQDP RXQME, \WHFRQYHMRQSUWFH 7 KHFRQMYRQ TP RXQATXOY \WHWIIMG YOOH R SHMKOUH SOVIFRXHG DG
XBOG AYIGHIBY OG0 RKHUDP RXQN RZ H5 XQEHUWKH CESTFTEG WIQLRMR) GREXP HOV 8 SRQUFHSWR D YOG FROMMRD QRIFH WH &RP SID LV UHTXLUHG VR LMAKH \KH

CESOFEG! QP BHUR \KIWW R FRP P RQ RN Z IO RHWIEQ) @) \KEMAR CESTFEG! \HMBP HOABTXUP HON' &RQMHMRQY DUH \KEMAMR D BHH LADORZ GHIKLS
@P \WIANRQI RIBZ LQJ FRYHMRD

7 KH FRQYHMRQ SUFH LV LQWITD SHUMKDUH \KEMFIR DO HOAS WAH KRTH IV HPRIRD \WHFRQHMRQSUFHP D EHOOWWGWR R WHBZ BIYWROP HZ HIKWG
DHIDJHSUFH 39: $3° R \WH&RP SIQ IVFRP P RQWRAN GAUQ) WH I LYHWIAQ @ VSUAHAQ) FROMMRY \XEMRNR DI GRUSUFHR SRQMMRY/ DH \NEVPAR

PXWRP DY EHH LADORZ QHYKLS @P LIANRY/

$EMODM &RYHMRY 8 SR D 7UIIHIQ) ( YHQW ) RIBZ QY \WH RFPXUHIFH R D\MJJHIQ) HYHQWKRTHY PO HBRAMR FROYHWGHUIHY 9% 3UH HIHG 6\RAN DACD COMIDM
FROMMRQSUFHHNOOR R WHGZHWE : $ 3 RYFUMWHILYHWIAQ @ VSUHFHAQ) WHFRMYRQM \MEMAAR DI GRUSUFHR

([ FKDQIH5 LIKW 7 KHKRTGEHUKD/ARH U KWMOQFRQIHRIRD Z LW DVKEVHTNXHOVLCDGAQ) B\ WHERP SOQ R LSS0 \WHWBAG YOOHR WHSHHIMGMRRNDNY R \WHOSSOFCE®!
FROMMRQ P RXQARZ DG\WHSXUKDHSUFHR VHRXUAMEY MKHG LOVKFK \MEVETXHVSOR-P HOV

$GAMRDOB XUADWH 5 LIKW 7 KH 3UH HIHG 6\VRAN LGFOGHY SDMASDNRY UKW \KDAHQN®! HIFK KREFUR SUH HIHG WRAN \R SOMASDMLQ D). SUR D GVMEXIRO R RSURYY
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Z RGQREIHBKONQH FHEQ) \WHEHH LFLDORZ GHIKLS TP MIRQ
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&RPPROG\WAN \WH36HIHVS : DUDQN DOQG6HINS  Z DUDQN\R SXUKDH XS \R \KDW/R &RPPRQG\RAN \KH36HIH/$  : DUDQN R SXUKDH XS \R DD
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\HIDLQ D UIIMMIG GUPAR IHIQ) L CQDIJWIDMR KDWY/ R FRP P RO AN SOUYDDH SHUVKDUH DADQ R 1 HIQJ SUFHR SHMKDH L SIHIXQEG
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,Q) HELOW WH&RP ST H HPAMG [Q, GBF-P HOV HWUZ W AHMBQKRGHYR H MY Z DUDQN R SXUFKDH XS R CQ DIJUWIDMR \KOWWR \WH&RP SIQ IV
FRP P RQWRAN IMM-G\R WHKRTHYIQFRQHRANRQZ WWWH 0 D 2 11HIKQY  3XUXCQARWKH, QOF-P HIW HAR \WHKRGHY DI UHGWR H HIVHI RUFDK WHUH Y Z DIV
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WHHIHAWR \WHP RAIIFDIRQR CSSH IPDAMY P LARQDYDQHMXW DOGFHFRIW
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SHMDHR &RP P RQ6\WN HIXODOR R WHUHGEHGH HIRVHSUWFHSH( [ MM :  DUDQV 7 KHFBMQ) R WHR T HIQ) RFPXUHGRQ) HEXOW
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2Q$SUO WHERP SO IMMHG HIXWY FIDMILHG Z DWION &RP P RQ:  DUDQW DQG SOFHP HADHAZ DUION LOFRQGHRAIRQ Z WK WH, QAP HOW HIWL
RWH  $ SUOZ DUBOAQGHEP HW7 KHERP P RQ:  DUDQWVKDYHDQH HAVASUFHR SHMKOUWHDQG DUHLP P HADMY H HIAME®! RAKDBYR FRP P ROWREN 2 QH
KDOD R \WH &RPPRQ: DUDQN Z L@H SiUH RQ 2 AREHU DQG \WH RKHUKDD Z LGDH SIBH RQ $ SUO 7 KH SOFHP HOADIHQAZ DWIQN Z HIH LP P HADAD
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\KOUA/AR FHABEQLOXMANRDO QHARLY DG \WH SOFHP HQADIHQA7 KHZ DUDQNZ HHIMK-GIOFRQHAMRQZ MWH - SHIVAKG' WA ITHKQY DG 0 OUK
: DUDQVR I1HIQY 7KH LQYHWRUZ DUWIQNKDYHDQH HAVHSUFHR SHAKDUH 2 (HKOD R \WHZ DUDQWZ L@H SWHRQ2 RREHU DQG\WHRK-UKDD Z LG
H SILHRQO DK 7KH SOAHP HADHZ DUDQNVKDYH DQH HAVHSUFHR SHAKDHDQGH SUHRQ0 DK , QFRICHANRD Z WK \KH
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2 Q$ XIXW LQ FRQQHARQ Z L\ \KH SHIMMIG' WA ITHIY DG $XIXWY DUDQN QBFE-P HOMKH &RP SIQ. IWKHG HNXAW FODALLHG Z DUDON R

SXUKDH \KOUA/VR FHYSEQ LOXYWANRDOLQYHARLY DG WH SOFHP HOADIHOAZ KHZ DUIONZ HHIMK-GLOFRQGHARQZ LK WH - 5 HIVMIG' LR | HIQ) OOG

WH  $XIXW DUDQWQBFE-P HOWT KH LOYHXRUZ DUDQNKDYHDOH HIRVHSUFHR SHMKDH 2 GHKDD R WHZ DWDQWH SILHRQO0 D DQGWH

RKHUKDD H SWHRQ1 RYHP BHJ 7KH SOAHP HADIHAZ DUDQW KDYHDQH HIAVHSUFHR SHAKDHDQGH SILHRQS XIXWY Q' HHPEU
DQG- @Y LQYHWRLUZ DUDQNVR 0% UVASHRYHD Z HHH HAMG

2Q) HELOW WHERP SR IMKHG HIXWY FIOMLLHGZ DUDQN 6HIHVS © DUDQWV 6HIEY%:  DWHQN DG STR-P HOAD HWZ DUWION LQFRIGHANRQZ W \KH
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7KHZ DWIONVH SILHEHILQRQ) -XQH WURKIKS XIXWW
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